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The Master of Healthcare Administration (MHA) is designed
for current leaders in healthcare with the desire to strengthen
their knowledge base and skills to lead in team-based, diverse,
and innovative healthcare settings. 

Due to the often complex and dynamic nature of the
healthcare administration field, this online MHA program is
appropriate for students with at least three years current
healthcare experience. The MHA seeks to provide students the
skills necessary to lead positive change in healthcare
organizations, maintain ethical governance, and increase
effectiveness in the day-to-day management of healthcare
departments in a HIPAA compliant environment.

 Students who complete this degree will have learned to
examine the foundational models and theories of leadership,
initiate change through innovative solutions, develop
individual leadership style, build dialogue and collaboration
through successful relational skills, and understand how to
solve complex healthcare administrative issues. Students can
expect to learn in constructivist, collaborative online courses,
engage in peer-to-peer exchanges, actively participate in
discussion forums in critical dialogue and debate with
instructors to prepare them to create positive and sustainable
change within the healthcare field.

Skills learned include how to recruit, hire, direct, supervise,
and evaluate work activities of healthcare personnel, develop
and maintain electronic record management systems, develop
and implement organizational healthcare policies and
procedures, and conduct and administer fiscal operations for
healthcare organizations. In addition, students will apply
current healthcare experience for trends and issues in
epidemiology and healthcare informatics.

program snapshot

Accreditation Program Length
13 Months

Program Cost
$18,150 

Format
100% Online

Potential Growth for
Healthcare Admin

Median
Annual Wage

20% Expected
Employment

Growth*

Source: Bureau of Labor Statistics, U.S. Department of
Labor, Occupational Outlook Handbook, Human Resources

Managers (November, 2018); *From 2016-2026

$98,350

*13 month courses: Full-time status (2 courses per term)must be maintained to complete the master's degree in 13 months.
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Analyze and evaluate leadership challenges and solutions within the field of
healthcare and develop an understanding of the current healthcare
environment in the U.S.
Identify effective practice in healthcare operations by analyzing the
complexity of the finance functions and reimbursement systems and the
laws governing regulations.
Propose strategies for data analysis using epidemiologic principles for
quality improvement.
Synthesize the major theories and principles of leadership and ethics,
conduct personal and organizational analysis, and develop behavioral
change strategies in healthcare organizations.
Demonstrate effective collaborative practices and cultural competence in
communication and develop professional relationships and constructive
interactions.
Resolve conflicts through mindfulness, dialogue, and collaboration to bring
about positive change.
Research, design, and implement a capstone project to affect a positive
impact.

The Master of Healthcare Administration aligns with the mission of Claremont
Lincoln University to produce healthcare professionals who respect differences and
collaborate with those of diverse viewpoints to resolve problems.

Program Objectives:



In this university-wide foundational course, learners begin their
engagement with the four domains that make up the Claremont
Core domains: Mindfulness, Dialogue, Collaboration, and
Change. These four domains consist of transferable skills and
resources that support leadership and facilitation capacities
that accentuate students’ professional work.

This course will equip students to tackle challenges with
diverse teams using language which acknowledges and
respects difference to create equitable outcomes. In this
course, students analyze self, personal strengths, and
biases, and accumulate tools and communication skills in
dialogue, collaboration, and bridging across divides.

This course builds on the foundational aspects of the
Claremont Core®, focusing on how students can become
mindful, engaged, and inquisitive research practitioners for
positive social change. Students will develop an ability to
critically evaluate what research methods are best suited for
certain types of research projects. This course will specifically
focus on the role of research methods that can address,
illuminate, or explain enduring and newly salient social
problems

This course is designed to provide an extensive and critical
overview of issues, responses, and challenges in health
services delivery, population health, and health policy in the
United States. The course will examine efforts made to
respond to, organize, deliver, and finance high quality, cost-
effective healthcare to improve the HIPAA compliant
environment and delivery system.

MCC5320 Invitation to Inquiry:
Foundations of the Claremont Core®

MSC5300 Strategic Communication:
Building Diversity, Equity & Inclusion

MCC5321 Activating the Core: Research
Methods 

Required Degree Courses:

MCC 5301 - Mindfulness

MCC 5302 - Dialogue 

MCC 5303 - Collaboration

MCC 5304 - Change

Build the capacity for focused awareness and
compassion. Move from personal vision to shared
vision through critical and strategic thinking.

Craft creative solutions by drawing out and integrating
other's ideas. Listen to understand and advocate
without alienation.

Build sustainable change through teams. Create
diverse teams who can deal with complex problems
and resolve conflict.

Combine flexibility with insight to stay ahead of the
rapidly changing environment. Replace resistance to
change with an ability to "skate where the puck is going."

MHA5304 Healthcare Policy and Constituents
This course will provide a framework for understanding
and analyzing a range of health policy issues. Topics and
issues in health policy including international health
policy, health economics, individual rights in health care,
and health policy research will be explored.

MHA5302 Challenges in Health Services Delivery

This course introduces graduate health administration
students to the basic principles and applications of
healthcare finance that managers use daily including the
healthcare reimbursement system and a comprehensive
outlook on the insurance payer mix that impacts healthcare
financing.

MHA5306 Finance and Managerial
Accounting in Healthcare

MHA5307 Health Informatics & Innovation
This course will demonstrate the innovative and best
practice technology within healthcare applications to
support human health by individuals, professionals, care
delivery organizations, and communities.

This course will lead students to acquire a broader
understanding to apply concepts and methods related to
population health to best manage and promote health,
disease prevention, and planning of health services.
Epidemiological principles, followed by examples,
concepts and case studies in this course will allow
students to use for effective healthcare management and
policy formulation.

MHA5308 Managerial Epidemiology

MCC5332 Applying the Core: CLU Capstone

MHA5303 Quality Management in Healthcare
Organizations
This course provides frameworks and approaches to foster
critical thinking by enhancing students’ ability to raise vital
questions addressing problems and to formulate clear and
precise answers. The student will explore the tools used to
improve quality outcomes by applying multiple perspectives,
tools, analytics, and solutions when examining complex
quality issues.

As the culminating course in all programs, students apply
skills, knowledge, and professional application learned
throughout the degree. The planning for this course
begins at the start of the program, continues through the
evolution of learning as students design their projects, and
peaks with students being prepared to implement the
project during the capstone course. The specific content in
each student’s degree program provides a foundation for
the research and design. The Capstone Project
demonstrates student mastery of program and institutional
learning outcomes.



Dr. White is currently researching bullying and harassment in healthcare and has worked in
several hospitals in Virginia over the past 13 years in various roles, including management,
home health liaison, account executive, and technician. Dr. White earned his Bachelor’s of
Science in Criminal Justice (2010) from Liberty University and his Master of Business
Administration with a concentration in Health Care Management (2013) from Saint Leo
University. He earned his Doctorate of Health Science with a concentration in Education
(2017) from A. T. Still University, where his research focused on attendance barriers to
ophthalmology appointments.

Urmala Roopnarinesingh lives in South Florida.  She has over 10 years experience in
both higher education, as well as healthcare.  Her career includes several leadership
positions in pharmaceuticals, medical practices and higher education administration.
She has a Masters degree in Health Services Administration and she is currently
completing a PhD in Leadership and Higher Education Administration.  Urmala is
originally from the island of Trinidad, West Indies.  She enjoys going to the beach,
reading and traveling.

Ms. Fox has two masters degrees (Master of Medical Science and Master of
Health Administration) and a Bachelor of Arts in Interdisciplinary Studies focused
on medical sciences. She has 9 years experience in a variety of healthcare
administration roles and has accepted a new role at Stanford University as Director
of Fracture Liaison Consult Service for the orthopaedic trauma department. In
addition, Ms. Fox has demonstrated extensive volunteer international service health
care work in West Africa.

Dr. Wright has a Bachelor’s Degree in Physical Therapy, a Master’s Degree and PhD in
Special Education, all from the University of Missouri. She has worked as full time faculty
in the Physical Therapy Department at the University of Missouri as well as the Graduate
School for over 20 years. Dr. Wright is a Faculty Leader for the University of Missouri
Service Learning program where she leads students in service learning in Chiang Mai,
Thailand and Ho Chi Minh City, Vietnam. In addition, Dr. Wright serves as a reviewer for
several professional organizations and journals and is a volunteer Guardian Ad Litem for
the state of Florida and teaches ballet as a volunteer to young children with disabilities.

program faculty:

Kim L. Brown-Jackson has over 20 years of experience as practitioner, academician,
quality healthcare leader and performance and learning strategist guiding business
process improvement through biomedical services, public health, advanced drug
development, telemedicine/ telehealth initiatives. Specializes in regulatory compliant
industries (biologics, medical device, pharmaceutical, financial, and aviation safety).


