
CHANGING HEALTHCARE
FROM THE INSIDE
Online Master of Arts in Healthcare Administration

The CLU MHA
Managing Healthcare Starts with Healthcare Management
The Claremont Lincoln University Master of Arts in Healthcare Administration program is 
designed for current and future leaders in healthcare with the desire to strengthen their skills 
to lead in team-based, diverse settings. Due to the often complex and dynamic nature of the
healthcare administration field, this program seeks to provide the skills necessary to lead 
positive change in organizations, maintain ethical governance, and increase effectiveness in 
the day-to-day managing of healthcare departments.

Socially Conscious Education

100% ONLINE

*Program is designed for students to complete in 13-26 months dependent on full-time or part-time enrollment. 

$18,150 PROGRAM COST ACCREDITATION

No GRE or GMAT Required

Socially Conscious Education

Affordable

Accessible

Life-Changing

World-Changingclaremontlincoln.edu

13 MO. PROGRAM*

13

A Flexible, Faster Timeline
The CLU MHA is an affordable 13-month program for full-time students that’s designed to 
empower working adults. You’ll apply what you’ve learned to your current employment and  
academic assignments are influenced by job responsibilities.

Your Experience Counts with Us
You could be closer to your degree than you realize. CLU works with you in a seamless process to  
assess past certificates, transfer credits, and even work experience that may apply to your program. 
Every situation is totally unique, so we take each on a case by case basis.

100%
ONLINE

BY
DESIGN

For more information, email admission@claremontlincoln.edu
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Socially Conscious Education

MASTER IN HEALTHCARE 
ADMINSTRATION

THE CLAREMONT
CORE®

Students who complete this degree will have learned to examine the foundational models and theories of 
leadership, initiate change through innovative solutions, develop individual leadership style, build dialogue and 
collaboration through successful relational skills, and understand how to solve complex healthcare adminis-
trative issues. Students can expect to learn in constructivist, collaborative online courses, engage in peer-to-
peer exchanges, actively participate in discussion forums in critical dialogue, and debate with instructors to 
prepare them to create positive and sustainable change within the healthcare field. Skills learned include how 
to recruit, hire, direct, supervise, and evaluate work activities of healthcare personnel develop, and maintain 
electronic record management systems, develop and implement organizational healthcare policies and pro-
cedures, and conduct and administer fiscal operations for healthcare organizations. In addition, students will 
apply current healthcare experience for trends and issues in epidemiology and healthcare informatics.

• Analyze and evaluate leadership challenges and solutions within the field of healthcare and develop an 
understanding of the current healthcare environment in the U.S.
• Identify effective practice in healthcare operations by analyzing the complexity of the finance functions 
and reimbursement systems and the laws governing regulations.
• Propose strategies for data analysis using epidemiologic principles for quality improvement.
• Synthesize the major theories and principles of leadership and ethics, conduct personal and organizational 
analysis, and develop behavioral change strategies in healthcare organizations.
• Demonstrate effective collaborative practices and cultural competence in communication and develop 
professional relationships and constructive interactions.
• Resolve conflicts through mindfulness, dialogue, and collaboration to bring about positive change.

• Research, design, and implement a capstone project to affect a positive impact.

Program Learning Outcomes
After completing the Master of Arts in Healthcare Administration, students will be able to:

Essential Leadership Skills 
The Claremont Core® is our foundation for leadership empowerment and it’s embedded in every 
program and everything we do. 

The CLU Difference

The CLU Capstone
Based on the Claremont Core® and building on self-understanding, dialogue, facilitation, and 
collaboration skills, learners apply research and leadership knowledge to create a tangible, visible 
outcome of learning applied to the workplace.

MINDFULNESS 
Understanding the interconnected elements of 
the self to elevate leadership. 

DIALOGUE
Active listening to empower genuine dialogue 
with others who are different from us.

COLLABORATION
Leveraging the intelligence of diverse stakeholders 
to find common purpose. 

CHANGE
Adapt from Core process learnings to form a plan, 
enact and catalyze sustainable, meaningful change.



MHA5302 Challenges in Health Services Delivery (3 units)
This course is designed to provide an extensive and critical overview of issues, responses, and challenges in health services delivery, 
population health, and health policy in the United States. The course will examine efforts made to respond to, organize, deliver, and 
finance high quality, cost-effective healthcare to improve the HIPAA compliant environment and delivery system.

MHA5303 Quality Management in Healthcare Organizations (3 units) 
This course provides frameworks and approaches to foster critical thinking by enhancing students’ ability to raise vital questions  
addressing problems and to formulate clear and precise answers. The student will explore the tools used to improve quality 
outcomes by applying multiple perspectives, tools, analytics, and solutions when examining complex quality issues.

MHA5304 Healthcare Policy and Constituents (3 units) 
This course will provide a framework for understanding and analyzing a range of health policy issues. Topics and issues in health policy 
including international health policy, health economics, individual rights in health care, and health policy research will be explored.

MHA5305 Organizational Behavior and Human Performance (3 units) 
In this course, the student will apply pertinent laws, disciplinary processes, and performance appraisals in order to avoid the 
numerous obstacles and pitfalls that can occur in human resources-related issues within a healthcare organization.

MHA5306 Finance and Managerial Accounting in Healthcare (3 units) 
This course introduces students to the basic principles and applications of healthcare finance that managers use daily including
the healthcare reimbursement system and a comprehensive outlook on the insurance payer mix that impacts healthcare financing.

MHA5307 Healthcare Informatics & Innovation (3 units) 
This course will demonstrate the innovative and best practice technology within healthcare applications to support human health by 
individuals, professionals, care delivery organizations, and communities.

MHA5308 Managerial Epidemiology (3 units) 
This course will lead students to acquire a broader understanding to apply concepts and methods related to population health to best 
manage and promote health, disease prevention, and planning of health services. Epidemiological principles, followed by examples, 
concepts and case studies in this course will allow students to use for effective healthcare management and policy formulation.

Socially Conscious Education
REQUIRED COURSES

Claremont Core® Courses
MCC5320 Invitation to Inquiry: Foundations of the Claremont Core® (3 units) 
In this university-wide foundational course, learners begin their engagement with the four domains that make up the Claremont 
Core domains: Mindfulness, Dialogue, Collaboration, and Change. These four domains consist of transferable skills and resources 
that support leadership and facilitation capacities that accentuate students’ professional work. Students become familiar with 
aspects of mindfulness and dialogue that will undergird their work. Concepts of collaboration and change leadership are also 
introduced, and students begin the process of locating their work in a community where positive social change can be facilitated. 
Finally, students also determine the scope and aim of their Capstone Projects and begin to use resources from the four Claremont 
Core® domains to build their research repertoire and leadership acumen. 

MSC5300 Strategic Communication: Building Diversity, Equity, and Inclusion (3 units) 
In a world that is reimagining what is possible, Strategic Communication: Building Diversity, Equity, and Inclusion will present 
students a historic perspective of the legacy and manifestation of structural racism, and other societal and cultural marginalization 
including the unintended consequences of systemic exclusion. Students will build upon the principles learned in the Claremont 
Core® to create environments where difficult conversations can take place with both internal and external audiences. This course 
will equip students to tackle challenges with diverse teams using language which acknowledges and respects difference to create 
equitable outcomes. In this course, students analyze self, personal strengths, and biases, and accumulate tools and communication 
skills in dialogue, collaboration, and bridging across divides. With these tools, students hone their abilities to build advocacy for 
dismantling oppressive structures and rebuilding personal, professional, and civic spaces that maximize diversity and facilitate 
equity and inclusion for all. 

MCC5321 Activating the Claremont Core®: Research Methods (3 units) 
This course builds on the foundational aspects of the Claremont Core®, focusing on how students can become mindful, engaged, 
and inquisitive research practitioners for positive social change. Students will develop an ability to critically evaluate what research 
methods are best suited for certain types of research projects. This course will specifically focus on the role of research methods 
that can address, illuminate, or explain enduring and newly salient social problems. Throughout the course students will consider 
the entire research design process, learning how to conceptualize, problematize, diagnose, understand, and translate findings 
across social, political, environmental, healthcare, and organizational contexts. By the end of this course, students will have had 
experience posing research questions, exploring their own research goals, understanding the primary components of the research 
design process, and consuming a variety of styles of inquiry and action. Students will also consider course concepts in the context 
of their own future projects, and begin activating the research skills they will use in Applying the Claremont Core® Capstone Course. 
(Prerequisite: MCC 5320: Invitation to Inquiry: Foundations of the Claremont Core®) 

Capstone Course
MCC5332 Applying the Claremont Core®: CLU Capstone (3 units) 
As the culminating course in all programs, students apply skills, knowledge, and professional application learned throughout the 
degree. The planning for this course begins at the start of the program, continues through the evolution of learning as students 
design their projects, and peaks with students being prepared to implement the project during the capstone course. The specific 
content in each student’s degree program provides a foundation for the research and design. The Capstone Project demonstrates 
student mastery of program and institutional learning outcomes.  



Matthew Donovan, Ph.D., Program Chair & Teaching Faculty
Matthew Donovan holds a Ph.D. from Arizona State University in Organizational Communication; his MS is from 
Illinois State University in Interpersonal Communication and his BA is from Anderson University. In addition to be-
ing a member of the CLU CORE teaching faculty, Dr. Donovan works as a senior manager in corporate innovation 
for a pharmacy benefits management company. His research interests span investigative pedagogy, transformational 
leadership, organizational culture, and health justice. He has led strategic organizational culture efforts at a Fortune 
500 company, has published in Communication Education, serves as an advisor to the Digital Therapeutics Alliance, 
and is an inventor on four U.S. patents. Dr. Donovan’s areas of expertise include: Organizational Communication; 
Corporate Innovation; Health Justice and Policy; Discourse of Medicine; Critical Studies; Hacktivism; Alternative 
Forms of Organizing; and Transformational Leadership.

Carolyn Stevenson, Ed.D. 
Carolyn Stevenson, Ed.D. completed her Ed.D. from Roosevelt University, M.B.A. from Kaplan University, and M.A. 
in communication from Governor’s State University. She also received her certification in online learning from the 
Illinois Online Network (sponsored by the University of Illinois). Her research interests 
include: competency-based education, adult education, qualitative research, eLearning, and prior learning  
assessment. Dr. Stevenson has over 20 years teaching and administrative experience in higher education at both 
the undergraduate and graduate levels. Dr. Stevenson served as the Director of Education and Special Project Lead 
for AWARE (Action Within a Resilient Environment) with the SeaTrust Institute.

David Brown, Ph.D. 
David Brown received his Ph.D. in Environmental Toxicology from Duke University. His MS and BS are from 
Ohio University and are in the field of Biology. He is currently a Professor of Biology at Marietta College.  
He was the SME for the Environmental Science course. He understands CLU’s desire for an interdisciplinary 
program and can pitch the science at the appropriate level to students needing to have the knowledge of 
Environmental Science but not needing to be “scientists” per se. He is very familiar with CLU’s mission 
and vision. He has been invaluable in helping us build the program.

Nicoletta Montefusco, J.D.
Ms. Montefusco is an international criminal and human rights lawyer, and a humanitarian law practitioner. She 
practices primarily internationally before the international tribunals. She provides legal consultation to international, 
intergovernmental, and nongovernmental organizations. As a Senior Rule of Law legal consultant, she is the creator 
of Lex Genocidia-Lex Exterminium, the flagship project of her constituting NGO, Lex Humanitarium. In her areas 
of expertise, Ms. Montefusco enjoys lecturing and providing trainings on comparative and international criminal law 
and procedure as well as on international tribunals, and informal and post-conflict justice.
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