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THE CLAREMONT CORE®

To support the mission and vision of the University, the Claremont Core® was developed. There is no
doubt that today’s leadership challenges require the ability to navigate multi-faceted social, moral,
religious, economic, and geographic divides with deep structural and historical roots. Across all master’s
programs, Claremont Lincoln University students gain a deep knowledge of the guiding principles for
understanding, cooperation, and collaboration among all people. The degree awarded to each student is
a validation of their preparation to lead solutions for the complex, dynamic world in which we live. All
students engage in the Claremont Core®, a sequence of four domains dedicated to Mindfulness,
Dialogue, Collaboration, and Change. The Core® takes students through a process of self-awareness and
steadily evolves towards engagement with others and society at large.
All programs are supported by the four domains that make up the Claremont Core®: Mindfulness,
Dialogue, Collaboration, and Change. These transferable skills and resources support leadership and
facilitation capacities that accentuate students’ professional work. Students become familiar with aspects
of mindfulness and dialogue that will undergird their work. Concepts of collaboration and change
leadership are also introduced, and students begin the process of locating their work in a community
where positive social change can be facilitated. CLU’s research methodology and signature assignments
are grounded in the Claremont Core ®, and support the transferable leadership skills that will differentiate
leaders in the 21st century who need to foster progress through exchanging ideas, building relationships
and using information effectively. Often universities have been reluctant to teach these “process” skills
because they are difficult to teach and to measure. At Claremont Lincoln University the curricula design
both teaches and measures these skills which sets our programs—and graduates--apart.

STUDENT FINANCIAL SERVICES
Tuition, Payments, and Refunds
Tuition*
Master of Arts (M.A.)

$700 per unit
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*Tuition does not include textbooks or other required supplies. Students are required to obtain their own textbooks
and any other supplies as directed or from the vendor of their choice.

Payment Policy for Tuition and Fees
Tuition at Claremont Lincoln University is billed after census date (eighth day of the term). Students do
not incur any charges until this time. Claremont Lincoln University encourages its students to engage in
responsible borrowing. As such, we offer two methods for students to make cash payments toward their
tuition. Students may either (1) remit full tuition for the term in one payment due on or before the eighth
day of the term or (2) make two payments in installments as follows:
Payment 1: 25% of tuition due by the eighth day of the current term
Payment 2: Tuition balance on or before the last day of the current term
Students may make payments in increments that work best for them provided they adhere to the above
schedule (e.g. a student may make biweekly payments throughout the term provided their entire balance
is paid by the end of the term). If a student requires a personalized payment plan that deviates from
CLU’s standard installment plan, the student must contact the Office of Business and Finance at
finance@claremontlincoln.edu to discuss their options and sign a personalized payment plan agreement.
All payment plans will require that students pay their term tuition balance in full by the end of the term.
Documentation of federal financial aid in the form of a signed award letter can be used to comply with the
tuition policy. Students receiving outside scholarships or employer tuition assistance may be able to
submit documentation of these funding sources to comply with the tuition policy.
Students who do not comply with the payment policy may have a hold placed on their current course
restricting access or they may be administratively dropped or withdrawn from courses or the university.
Students may not register for classes if they have a balance due for a prior term’s tuition.
Refund Policy
Degree-seeking students who fail to complete the period of enrollment for a course may receive a
refund. Students may receive a full refund, partial refund, or no refund of tuition depending on the date
the student drops or withdraws or their last day of interaction in the course.
100% refund of tuition for students who drop through the eighth calendar day of the term
Students who submit an official written request to withdraw from a course through the end of the
withdrawal period noted on the academic calendar will be issued a refund based on their last date of
interaction (LDI) in the course. Tuition charged will be equal to the percentage of the course attended and
the remainder will be refunded. Refunds will be processed within 45 days of the date of determination (40
days for residents of Wisconsin).
Example:
Student’s LDI is day 22 of a 56 day term =
22/56 days completed = 40% of term completed
Tuition due is 40% with remaining 60% refunded
Withdrawal requests will not be accepted after the end of the withdrawal deadline for the term regardless
of the last date of interaction. After the withdrawal deadline students may no longer withdraw and will be
charged full tuition for their course(s).
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The total tuition charge for the term is payable before the first day of class each term. Non-degree
seeking students who have not paid the balance in full will be dropped from their course(s) on the day the
term starts.
Students have several payment options. Payments may be made by check or online with a credit card
(Visa, MasterCard, American Express). Non-degree students are not eligible for Financial Aid.
Non-degree seeking students who fail to complete the period of enrollment for a course may receive a
refund. Students may receive a full refund, partial refund, or no refund of tuition depending on the date
the student drops or withdraws or their last day of interaction in the course.
100% refund of tuition for students who drop through the eighth calendar day of the term
Students who submit an official written request to withdraw from a course through the end of the
withdrawal period noted on the academic calendar will be issued a refund based on their last date of
interaction (LDI) in the course. Tuition charged will be equal to the percentage of the course attended and
the remainder will be refunded. Refunds will be processed within 45 days of the date of determination (40
days for residents of Wisconsin).
Example:
Student’s LDI is day 22 of a 56 day term =
22/56 days completed = 40% of term completed
Tuition due is 40% with remaining 60% refunded
Withdrawal requests will not be accepted after the end of the withdrawal deadline for the term regardless
of the last date of interaction. After the withdrawal deadline students may no longer withdraw and will be
charged full tuition for their course(s).

FINANCIAL AID
Claremont Lincoln University prioritizes providing affordable tuition to all students. In addition to providing
scholarship opportunities when funding is available, and participating in approved employer
reimbursement programs, CLU offers the Federal Direct Loan to eligible master’s degree students.
Students may contact the Office of Student Financial Services for information related to graduate
education funding options.
Office of Student Financial Services
Office Hours: Monday – Friday 8:30 a.m. – 5:00 p.m. Pacific Time
150 West First Street
Claremont, CA 91711
Ph: (909) 667-4428
Fax: (909) 399-3443
Email: financialaid@claremontlincoln.edu

Eligibility for Federal Financial Aid Assistance
●
●

Student must be a U.S. Citizen, permanent resident, or other eligible non- citizen.
Student must be enrolled in a graduate program at least half- time. Three units per term is
considered half- time enrollment at Claremont Lincoln University.
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●
●
●
●

Student must have a valid Social Security number.
Student must not owe a refund from any federal grant program or loan or be in default on any
federal loan.
Students required to register with the Selective Service must have registered.
Student must make satisfactory academic progress towards degree completion.

How to Apply for Federal Financial Aid
Step 1: Once a student has confirmed their enrollment, the Office of Student Financial Services will
present funding options
Step 2: Students who intend to use federal financial aid must complete a Free Application for Student Aid
(FAFSA) online at https://www.fafsa.ed.gov (CLU School Code: 042536)
Step 3: The Office of Student Financial Services will set up a financial aid counseling appointment to
review options
Step 4: The student will receive an offer letter, credit balance delivery option form, and an informational
packet regarding graduate financial aid
Step 5: First time federal financial aid borrowers must complete a Master Promissory Note (MPN) and
entrance counseling at www.studentloans.gov

Types of Aid
Scholarships
Claremont Lincoln University may have scholarship opportunities available to assist students in pursuit of
their master’s degree. Students who wish to apply for a scholarship should consult with the Office of
Admission before their term starts. Scholarships are not guaranteed and are contingent on the availability
of funding.
Students who receive a scholarship must maintain continuous full-time enrollment and maintain
Satisfactory Academic Progress (SAP). Students who withdraw from classes or the program, enroll at a
part-time status, earn less than a passing grade in any class, or who fail to maintain good academic
standing may forfeit their scholarship.
Loans
Claremont Lincoln University participates in the Federal Direct Unsubsidized Loan Program. This is a low
interest loan made available to eligible students in CLU master’s degree programs, to assist them with
costs related to their education. The annual maximum Direct Unsubsidized loan is $20,500, but may be
less depending upon course load and enrollment period. The current interest rate for this loan is fixed at
4.30% for the 2020-2021 academic year. Repayment begins six months after the borrower graduates,
leaves school or drops to less than half-time enrollment. Since the entire Direct Unsubsidized loan is
unsubsidized, interest accrual begins once the loan is disbursed.
Claremont Lincoln University has not partnered with any lending institutions and does not offer private
student loans. Students may seek additional funding through various private loans sources on their own
and are subject to the terms and conditions set forth by their lender.
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Academic Terms
Claremont Lincoln University offers graduate programs year-round with monthly start dates, eight-week
terms, and eight-week courses within a semester framework. Courses are typically three semester-based
credits, requiring 16 hours of direct instruction and student work per week per course. For financial aid
purposes, CLU follows a borrower’s based academic year, which encompasses 32 weeks of instructional
time with year-round terms. This definition applies to all programs and is greater than the minimum
requirement set forth by FSA. Payment periods are determined by terms. Course syllabi detail student
participation and student-faculty engagement expectations.

Student Budget
The 2020-2021 Cost of Attendance (COA) is used to calculate financial aid eligibility. Claremont Lincoln
University utilizes annual cost of attendance figures provided by the College Board in conjunction with its
own tuition costs. The COA for CLU students utilizes an average cost of tuition, books & supplies,
transportation and living expenses.
2020-2021 Cost of Attendance (4 Term/9 Months)
Tuition
$16,800
Books & Supplies
$489
Room & Board
7,108
Transportation
$2,324
Miscellaneous
$4,238
Loan Fees
$199
TOTAL $31,158

Disbursement of Federal Financial Aid Funds
Students must meet all requirements for full admission and complete all components of the financial aid
process before financial aid funds can be disbursed. Federal financial aid funds will be disbursed after the
eighth day of the term. Financial aid funds will be applied toward all eligible charges on a student’s
account. If a credit balance remains, it will be released to the student in the form of a refund. If
subsequent charges are applied to a student’s account after a refund is processed for the term, the
student will be responsible for paying these new charges.
Credit Balances and Refunds
When financial aid is disbursed and/or payments are made, the funds will be applied toward the student’s
allowable costs on their student account. If the amount of credit to the student’s account totals more than
the billed amount, the excess funds will be refunded.
The University processes refunds based on a published refund processing schedule and in a manner that
complies with the Department of Education requirements for refunding federal financial aid funds.
When payments are made on behalf of a student via a private donor (benefactor, private scholarship
fund, etc.), any applicable refunds will be issued to the original source.
Return of Title IV Funds
Return to Title IV Funds is a federally mandated policy that applies to students who receive federal
financial aid and who withdraw, drop, or are dismissed prior to completing 60% of a term. Title IV financial
8

aid funds are awarded under the assumption that a student will attend the institution for the entire period
in which federal assistance is provided. When a student ceases academic attendance prior to the end of
that period, the student may no longer be eligible for the full amount of federal funds that the student was
originally scheduled to receive. Return to Title IV (R2T4) will be used to determine how much aid, if any,
must be returned to Title IV programs. At Claremont Lincoln University, this would include any Federal
Direct Unsubsidized loan funding. Claremont Lincoln University will return any Title IV funds no later than
45 days from the date of determination.
Claremont Lincoln University will return Title IV funds in the following order:
● Unsubsidized Direct Loans (other than Direct PLUS loans)
● Subsidized Direct Loans
● Federal Perkins Loans
● Direct PLUS Loans
● Federal Pell Grants for which a return of Title IV funds is required
● FSEOG for which a return of Title IV funds is required
● TEACH Grants for which a return of Title IV funds is required
● Iraq & Afghanistan Service Grant for which a return of Title IV funds is required
The portion of financial aid to be returned is determined by the percentage of financial aid not earned by
the student. The percentage of unearned aid is calculated using the following formula:
% earned = # of days completed up to the withdrawal date ÷ total # of calendar days in term

Based on these federal guidelines, any student who receives federal financial aid and does not complete
at least 60% of the term is responsible for repaying a portion of the aid they received. A student who
remains enrolled beyond the 60% point is considered to have earned 100% of their financial aid.
The Return to Title IV Funds policy is separate from the University’s refund policy. A student who
withdraws from the university prior to the 60% completion point may be required to return unearned
federal aid and still owe the University for tuition and fees.
Federal Direct Loan Lifetime Limit
All student types are subject to aggregate lifetime borrowing limits. Please see the chart below:
Academic Career
Graduate
(Includes UG)

Annual Amount of
Unsubsidized Loan

Maximum Subsidized

Additional Unsubsidized

Combined Subsidized
& Unsubsidized

$20,500*

$65,500**

$73,000

$138,500

*Students may not borrow in excess of the cost of attendance calculation
**As of the 2013-2014 award year, graduate students are no longer eligible to borrow Subsidized Direct Loans

Financial Aid Exit Counseling
Students in their final term should complete exit counseling at www.studentloans.gov. This is a mandatory
requirement for all Title IV recipients. Failure to complete exit counseling may result in a hold preventing
conferral of a student’s degree and/or issuance of diploma or transcripts. Students should confirm
completion of exit counseling with the Office of Student Financial Services.
Financial Aid Disclosures
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●
●

Claremont Lincoln University does not currently participate in Study Abroad programs therefore
federal financial aid is not awarded for that purpose.
Title IV recipient loan information will be submitted to the National Student Loan Data System
(NSLDS) and will be accessible by guaranty agencies, lenders, and schools determined to be
authorized users of the data system.

Students Convicted of Sale or Possession of Drugs
A student who has been convicted of any offense under any Federal or State law involving the
possession or sale of a controlled substance shall not be eligible to receive any grant, loan, or work
assistance during the period beginning on the date of such conviction and ending after the interval
specified in the following table:

First Offense

Second Offense

Three or More
Offenses

Possession of
Illegal Drugs

1 year from date of
conviction

2 years from date of
conviction

Indefinite period

Sale of Illegal
Drugs

2 years from date of
conviction

Indefinite period

Indefinite period

If a student is convicted of both possessing and selling illegal drugs, and the periods of ineligibility are
different, the student will be ineligible for the longer period.
Rehabilitation
A student whose eligibility has been suspended may resume eligibility before the end of the ineligibility
period if:
(a) the student satisfactorily completes a drug rehabilitation program that
(i) complies with the standards for a qualified drug rehabilitation program*
(ii) includes passing unannounced drug tests
(b) the conviction is overturned, reversed, set aside, or removed from the student’s record
(c) the student completes two unannounced drug tests which are part of a rehab program (the student
does not need to complete the rest of the program)
*A qualified drug rehabilitation program must include at least two unannounced drug tests and satisfy at least one of
the following requirements:
Be qualified to receive funds directly or indirectly from a federal, state, or local government program;
Be qualified to receive payment directly or indirectly from a federally or state-licensed insurance company;
Be administered or recognized by a federal, state, or local government agency or court; or
Be administered or recognized by a federally or state-licensed hospital, health clinic, or medical doctor.

Financial Aid Satisfactory Academic Progress (SAP) Policy
To be eligible for federal financial aid, graduate students are required by the U.S. Department of
Education to maintain Satisfactory Academic Progress (SAP) toward their degree objectives. CLU has
established this SAP policy to ensure student success and accountability and to promote timely
advancement toward degree objectives. SAP guidelines are based on reasonable expectations of
academic progress towards a degree and are separate and distinct from the University’s Academic
Degree Requirements and Policies as stated in the catalog.
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Financial Aid Programs Subject to Financial Aid SAP Policy
Federal Direct Unsubsidized Loan Program
Definition of Satisfactory Academic Progress
At Claremont Lincoln University, Satisfactory Academic Progress is defined by the following 3 criteria:

●
●
●

Meeting a minimum cumulative grade point average requirement (GPA) in the program of study
Earning a minimum number of units for credit per semester (Pace of Progression)
Completing the degree objective within a maximum number of terms enrolled and a maximum
number of units attempted (Maximum Time-Frame Allowance)

Students who do not meet one or more of the above criteria will be considered SAP ineligible for financial
aid without an approved, written appeal.
1. Grade Point Average Requirement:
Students must maintain a minimum cumulative grade point average of 3.0 in their program of
study.
The following grades are counted in the cumulative grade point average:
A, B, C, D, F (+/-)
UW (unofficial withdrawal)
2. Pace of Progression Requirement:
Students must complete a minimum number of units each semester (pace) to ensure completion
of the degree within the maximum time frame. To calculate the Pace of Progression, divide the
cumulative number of units successfully completed by the cumulative number of units attempted.
Students are required to successfully complete a minimum of 67% of all attempted units to
remain eligible for federal financial aid.
3. Maximum Time Frame Allowance
Students must complete their degree objective within a specified amount of time. Federal
regulations limit financial aid eligibility to 150% of the published length of the education program.
The maximum time frame is calculated by multiplying the minimum units required for the
academic program by 150% to determine the maximum number of units a student may attempt.
Monitoring of Satisfactory Academic Progress
The Office of Student Financial Services monitors grade point average, pace of progression, and the
maximum time frame allowance for all financial aid applicants. This evaluation occurs at the end of every
term and the assessment is conducted based on student course completion in six-unit increments unless
otherwise specified. Changes to enrollment status may increase or decrease the frequency of monitoring
based on the number of units completed in any given time frame.
Withdrawals, incompletes, transfer credit, non-passing grades, and unofficial withdrawals may all affect
Satisfactory Academic Progress standings. Specific questions regarding SAP standing should be directed
to the Office of Student Services.
Failure to Maintain Satisfactory Academic Progress
There is no Financial Aid SAP warning period for graduate students who are evaluated annually.
Students who do not meet SAP standards will be ineligible for financial aid except in instances where an
appeal has been received and approved by the University.
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Students who are academically disqualified from the university, will be ineligible for further financial aid
unless they are readmitted to the university and have an approved, written SAP appeal.
Students on SAP probation who do not meet the terms of their SAP contract will be ineligible for financial
aid except in instances where an appeal has been received and approved by the University.
Regaining Financial Aid Eligibility
Regaining Financial Aid Eligibility with a Grade Change
Students ineligible to receive federal financial aid due to insufficient GPA or pace of progression, may
have their eligibility be reinstated in instances where a grade change is warranted, such completion of
work for a course in which a student has received an approved Incomplete. Students should notify the
Office of Student Services in writing once a grade change has been made so a new SAP evaluation can
be conducted.
Regaining Financial Aid Eligibility with a SAP appeal
Students not meeting Satisfactory Academic Progress standards, may appeal to have their financial aid
eligibility reinstated on a probationary basis. T
Satisfactory Academic Progress (SAP) Appeals
Term 1: The student will be issued a warning which will include the necessary steps required to make
SAP.
Term 2: The student will be academically suspended. A hold will be placed on the student’s account
preventing future registration pending an approved SAP appeal. The student will meet with the Office of
Student Services to complete a SAP Appeal. Students must address the following in their appeal and
provide supporting documentation as appropriate or requested (a) What caused their work to fall below
acceptable standards? (b) How have those conflicts been resolved? (c) How will they maintain good
academic standards and progress toward the degree if the appeal is granted? (d) A provisional schedule
indicating that they will take any classes that must be repeated at their next available offering.
The SAP Committee will review all SAP appeals and will contact the student in writing with a decision.
Students with an approved SAP plan will be able to continue on a probationary status and must sign a
contract acknowledging and accepting the terms of their probation. Students who continue to meet the
terms of their SAP contract will be able to enroll without a new appeal until they return to good standing.
Term 3: Students who fail to show improvement after a term on probation will lose eligibility for federal
financial aid. Students may submit an appeal to continue on probation on a cash pay basis. Ability to
continue is not guaranteed and will be determined on a case-by-case basis. Additional provisions for
continued enrollment may apply. Students whose appeal is denied will be dismissed from the University.
The Financial Aid SAP Probation Period & Contract
Students with an approved SAP appeal will be placed on a term-by-term SAP Contract. During this time,
students will remain eligible for financial aid on a probationary basis strictly per the terms of the contract.
Failure to meet the terms of the probation contract may result in a loss of federal financial aid until a
return to good standing or dismissal from the University. The Office of Student Financial Services will
review academic progress each term to ensure students are meeting their probation terms.
Acceptance of the approved SAP Contract supersedes all other SAP regulations. Any deviation by the
student from the terms of the contract will result in the forfeiture of future financial aid eligibility.
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Veteran’s Benefits and Military Tuition Assistance
Veteran’s Benefits
Claremont Lincoln University is approved by the California State Approving Agency for Veteran’s
Education (CSAAVE) for the education of veterans, active duty personnel, reservists, and eligible
dependents under current law. Information about veteran’s benefits is available at www.gibill.va.gov.
Information on applying for veteran’s benefits and enrollment procedures may be obtained from the
Department of Veterans Affairs http://vabenefits.vba.va.gov/vonapp/ All policies and procedures
pertaining to Veteran’s Benefits may be found in our Veteran Affairs Information bulletin at
https://www.claremontlincoln.edu/students/
Compliance with VA 3679(e)
In compliance with VA 3679(e), Claremont Lincoln University does not charge additional fees or terminate
enrollment for delays in processing funds if a student has provided a certificate of eligibility for entitlement
to educational assistance under chapter 31 or 33.
VA Basic Allowance for Housing
The Basic Allowance for Housing (BAH) is established by the Veteran’s Administration. Students who
participate in a distance education program may receive a reduced BAH benefit amount based on
parameters set by the Veteran’s Administration. For information about your benefits please consult with
your School Certifying Official.
Military Tuition Assistance
Claremont Lincoln University is approved by the U.S. Department of Defense for the education of military
students utilizing their Tuition Assistance benefits. Each military branch has its own tuition assistance
form and procedures. Please contact your local education center for eligibility information.
Complaint Policy
The Student Complaint & Grievance Policy in this catalog outlines the process for submitting a complaint
or grievance with the University. If an issue cannot be resolved internally, students may contact their state
of residence to submit their complaint or grievance. Students residing in California should submit
complaints to:
Bureau for Private Postsecondary Education
2535 Capitol Oaks Drive, Suite 400
Sacramento, CA 95833
(916) 431-6924
(916) 263-1897 FAX
Students residing outside of California may find contact information for their state agency here.

OVERVIEW OF ACADEMIC PROGRAMS
Claremont Lincoln University offers the following degree programs. For details, please refer to degree
program requirements later in this catalog.
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Master of Arts in Healthcare Administration
The Master of Arts in Healthcare Administration (MHA) is designed for current leaders in healthcare with
the desire to strengthen their knowledge base and skills to lead in team-based, diverse, and innovative
healthcare settings. Due to the often complex and dynamic nature of the healthcare administration field,
this online master's in healthcare administration (MHA) program is appropriate for students with at least
three years current healthcare experience. The MHA seeks to provide students the skills necessary to
lead positive change in healthcare organizations, maintain ethical governance, and increase effectiveness
in the day-to-day management of healthcare departments in a HIPAA compliant environment.
Master of Arts in Human Resources Management
The Human Resources Management program is for HR professionals who lead people in a professional
setting. The program content will expose students to all aspects of people management including
understanding human resources functions, enhancing their ability to apply key HR legislation, learning the
elements of a total compensation system, developing plans for attracting and selecting employees,
discovering the purpose and process of talent management, and applying HR analytics to decisionmaking.
Master of Arts in Organizational Leadership
The Master of Arts in Organizational Leadership program prepares individuals to lead diverse
organizations toward positive social change. Students in this degree program choose from concentrations
in Ethics, Healthcare, Higher Education, Human Resources, Civic Engagement, or Professional Studies.
Leaders in these fields face the challenge to navigate diversity, think critically, manage complexity and
meet strategic goals within a high ethical context.
Master in Public Administration
The Master in Public Administration is a contemporary degree program that provides competence for
practitioner scholars in the public, nonprofit, and for-profit sectors during these changing and uncertain
times. The program is being designed with the support of the Lincoln Institute of Land Policy (LILP) and
will equip students with the knowledge and skills needed for facilitative leadership in public policy,
governance, and resource stewardship toward equitable, cross-sector solutions to complex societal
problems. Students will be able to assess and effectively lead socially responsible initiatives within
organizations and across systems. Students will learn how to critically analyze issues from and with
diverse stakeholders in order to develop and ethically promote program and policy responses for the
common good.
Master of Arts in Social Impact
The Master of Arts in Social Impact program is designed for aspiring founders, social entrepreneurs,
nonprofit leaders and mission-driven changemakers who want to turn their passion for changing the world
into a concrete plan of action. The program is designed to equip students with knowledge about grant
writing, board development, program evaluation, building a promising business model, and proven
marketing strategies. Students are prepared to launch and lead innovative new programs, nonprofits, and
social-impact businesses in their communities and around the world.
Master of Arts in Sustainability Leadership
The Master of Arts in Sustainability Leadership is an interdisciplinary program that examines how
organizational decision-making and activities impact society, the environment, and organizational
prosperity – or the triple-bottom line of the new economy: people, planet, and profit. The program is
designed to equip students with the knowledge and skills needed in the areas of development, the natural
world, corporate responsibility, and leadership, to assess and effectively lead socially responsible
initiatives.
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ACADEMIC AFFAIRS
The Claremont Lincoln University master’s degrees offer breadth and depth of preparation in a variety of
areas within a flexible online structure that encourages student initiative and responsibility, supports
practitioner and intellectual exploration and development, and provides the knowledge base and skillset
for student progress through the degree. The programs may be used to prepare for various forms of
leadership, increase knowledge base and skill set in discipline specific content, and for general education
and enrichment.
Claremont Lincoln University continually assesses academic offerings for effectiveness and content
relevancy.
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Claremont Core®
In addition to program specific content, CLU’s offerings will help to produce graduates who can integrate
self-knowledge with critical perspectives and contemporary skills to create positive social change.
Claremont Lincoln University uses the Claremont Core® as a series of domains that foster transferable
skills necessary for transformative leadership including focus on mindfulness, dialogue, collaboration, and
change. These domains also provide the structure and scaffolding including integrating into the Capstone
course which facilitate students’ final projects. The goal is to ensure that Claremont Core® concepts are
foundational throughout course work in all CLU programs and necessary in students’ leadership contexts
across disciplines. These skills and attributes differentiate forward-thinking leaders who need to leverage
their power to foster change through exchanging ideas, building relationships, critical analysis, and using
and communicating information strategically.
Courses
MCC5320 Invitation to Inquiry: Foundations of the Claremont Core ® (3 units)
MSC5300 Strategic Communication: Building Diversity, Equity & Inclusion (3 units)
MCC5321 Activating the Core: Research Methods (3 units)

Master of Arts in Healthcare Administration
The Master of Arts in Healthcare Administration (MHA) is designed for current leaders in healthcare with
the desire to strengthen their knowledge base and skills to lead in team-based, diverse, and innovative
healthcare settings. Due to the often complex and dynamic nature of the healthcare administration field,
this online MHA program is appropriate for students with at least three years current healthcare
experience. The MHA seeks to provide students the skills necessary to lead positive change in healthcare
organizations, maintain ethical governance, and increase effectiveness in the day-to-day management of
healthcare departments in a HIPAA compliant environment.
Students who complete this degree will have learned to examine the foundational models and theories of
leadership, initiate change through innovative solutions, develop individual leadership style, build dialogue
and collaboration through successful relational skills, and understand how to solve complex healthcare
administrative issues. Students can expect to learn in constructivist, collaborative online courses, engage
in peer-to-peer exchanges, actively participate in discussion forums in critical dialogue and debate with
instructors to prepare them to create positive and sustainable change within the healthcare field.
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Skills learned include how to recruit, hire, direct, supervise, and evaluate work activities of healthcare
personnel, develop, and maintain electronic record management systems, develop and implement
organizational healthcare policies and procedures, and conduct and administer fiscal operations for
healthcare organizations. In addition, students will apply current healthcare experience for trends and
issues in epidemiology and healthcare informatics.
Program Learning Outcomes
After completing the Master of Arts in Healthcare Administration, students will be able to:
● Analyze and evaluate leadership challenges and solutions within the field of healthcare and
develop an understanding of the current healthcare environment in the U.S.
● Identify effective practice in healthcare operations by analyzing the complexity of the finance
functions and reimbursement systems and the laws governing regulations.
● Propose strategies for data analysis using epidemiologic principles for quality improvement.
● Synthesize the major theories and principles of leadership and ethics, conduct personal and
organizational analysis, and develop behavioral change strategies in healthcare organizations.
● Demonstrate effective collaborative practices and cultural competence in communication and
develop professional relationships and constructive interactions.
● Resolve conflicts through mindfulness, dialogue, and collaboration to bring about positive change.
● Research, design, and implement a capstone project to affect a positive impact.
Program Overview
Claremont Core® (2 courses)
Required Degree Courses (8 courses)
Capstone Project (1 course)
TOTAL

6 units
24 units
3 units
33 units

Required Degree Courses & Capstone Project
MSC5300 Strategic Communication: Building Diversity, Equity, and Inclusion (3 units)
MHA5302 Challenges in Health Services Delivery (3 units)
MHA5303 Quality Management in Healthcare Organizations (3 units)
MHA5304 Healthcare Policy and Constituents (3 units)
MHA5305 Organizational Behavior and Human Performance (3 units)
MHA5306 Finance and Managerial Accounting in Healthcare (3 units)
MHA5307 Health Informatics & Innovation (3 units)
MHA5308 Managerial Epidemiology (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the course catalog section of the student catalog.

Master of Arts in Human Resources Management
The Human Resources Management degree is designed for HR professionals who lead people in a
professional setting. The program content will expose students to all aspects of people management
including understanding human resources functions, enhancing their ability to apply key HR legislation,
learning the elements of a total compensation system, developing plans for attracting and selecting
employees, discovering the purpose and process of talent management, and applying HR analytics to
decision-making.
The purpose of this degree program is to equip students to become strategic partners through the
development of interpersonal competencies, critical thinking, and ethical reasoning through the evaluation
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and analysis of complex laws, policies, and organizational practices which govern and influence
successful leadership in HR management.
This program uses a holistic approach, for multiple disciplinary perspectives, analyzing past and present
critical issues alongside future possibilities for human resources in business settings. With peer-to-peer
exchanges in the online courses, active participation in online discussion forums, HR case studies, and
critical dialogue and debate, students are prepared to create sustainable and positive change as human
resources professionals.
Program Learning Outcomes
After completing the Master of Arts in Human Resources Management, students will be able to:

●
●

●
●
●
●

Lead ethically and responsibly in positions of power in a workplace, community, or organization.
Understand the foundations of strategic human resource management, workforce planning and
employment, and employee and labor relations with a particular focus on mindfulness, dialogue,
and collaboration.
Demonstrate the interpersonal and engagement skills necessary for effective leaders to achieve
innovative and collaborative resolution to community and organization issues.
Resolve conflicts through mindfulness, dialogue, and collaboration to bring about positive change.
Examine data and analytic insights, quantitative and qualitative relationships, and decisionmaking strategies within a global and diverse workforce.
Research, design, and implement a capstone project to affect a positive impact.

Program Overview: 33 units
Claremont Core® (2 courses)
Required Degree Courses (8 courses)
Capstone Project (1 course)
TOTAL

6 units
24 units
3 units
33 units

Required Degree Courses & Capstone Project
MHR5302 The Strategic Role of HR in the Organization (3 units)
MHR5303 Critical Issues in HR Ethics and Law (3 units)
MHR5304 Workplace Diversity and Inclusion (3 units)
MHR5305 Leading Organizational Development and Change (3 units)
MHR5306 Total Rewards for a Diverse Workforce (3 units)
MHR5307 Acquiring, Planning, and Retaining Human Capital (3 units)
MHR5308 Training and Developing an Effective Workforce (3 units)
MHR5309 Human Resources Analytics and Insights (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the course catalog section of the student catalog.

Master of Arts in Organizational Leadership
The M.A. in Organizational Leadership focuses content on practical application of leadership knowledge
and skills for those who seek to lead diverse organizations toward positive social change. Students in this
degree program choose from concentrations in Civic Engagement, Ethics, Healthcare, Human
Resources, Management, or Professional Studies. Leaders in these fields face the challenge to navigate
diversity, think critically, manage complexity, and meet strategic goals within a high ethical context. Key
courses in the curriculum include the proprietary Claremont Core® focusing on the domains of
Mindfulness, Dialogue, Collaboration, and Change. Students in all concentrations receive foundational
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training in organizational leadership theories and professional assessment. In addition, all students must
complete a Capstone Project. The M.A. in Organizational Leadership is a scholar-practitioner degree and
gives learners the opportunity to apply their leadership skills in a dynamic context.
This online degree is designed for working professionals eager to grow their leadership skills and
expertise and apply their degrees in a global workplace. Students may select from the following
concentrations:

●
●
●
●
●
●

●

Civic Engagement
Ethics
Healthcare
Higher Education
Human Resources
Management
Professional Studies

Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership students will be able to:

●
●
●
●
●
●

Apply awareness of self and the multi-faceted perspectives of others to lead in local and global
contexts to reach common goals.
Assess the cause of conflict in organizational settings and apply strategies to resolve and
leverage conflict in diverse environments.
Lead ethically and responsibly in positions of power in a workplace, community, or organization.
Demonstrate the interpersonal and engagement skills necessary for effective leaders to achieve
innovative and collaborative resolution to community and organization issues.
Articulate and apply the major theories and principles of leadership, conduct analysis and
recommend appropriate change strategies.
Research, design, develop, and implement a capstone project plan to affect positive change in an
organization.

The Concentration in Civic Engagement
The M.A. in Organizational Leadership with a Civic Engagement concentration is designed to develop
leaders in the public and political arena who want to transform communities, neighborhoods, and regions
by facilitating collective, innovative decision making and inclusive initiatives.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Civic
Engagement students will be able to:

●
●
●

Evaluate the strengths and limitations of government, civic engagement, and public participation
and the distinct roles of each in a representative democracy.
Identify the elements of and develop the capability to, craft sound policy and programs driven by
citizen participation.
Analyze the strategies of engagement and apply appropriate strategies to lead people to
effectively work together for sustainable results in the civic arena.

Program Overview
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Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MPA5301 Public Leadership and Governance (3 Units)
MPA5303 Policy Development and Analysis (3 units)
MPA5307 Building Networks and Coalition Building (3 units)
MPA5310 Civic Engagement and Complex Social Issues (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Ethics
The M.A. in Organizational Leadership with an Ethics concentration teaches working professionals how to
guide organizations toward purposeful and responsible decisions in a diverse, globalized world. Students
are led through a unique series of online courses that integrate personal mindfulness, professional
awareness, and global consciousness for skillful leadership in any organizational context. By the end of
this online organizational leadership master's degree program, students will develop concrete skills in
collaboration, conflict resolution, ethical decision-making, and inspiring diverse teams towards common
goals. As a graduate of this program, students will have the knowledge and skills to lead more effectively
and courageously influence organizations in making ethical decisions that have a positive impact.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Ethics students
will be able to:

●
●
●

Articulate the major theories of ethical thinking and assess their implications in a contemporary,
global context.
Analyze the spaces on the continuum between the corruptive nature of power and social
responsibility.
Evaluate and resolve multiple ethical perspectives and their impact on organizational
effectiveness.

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
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MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MLE5322 Ethical Decision Making (3 units)
MLE5323 Leadership Literacy (3 units)
MLE5324 Global Ethics and Leadership (3 units)
MLE5325 Leadership: The Toxic and the Trustworthy (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Healthcare
The Master of Arts in Organizational Leadership with a Healthcare concentration is designed for those in
the healthcare field who would like to update or add to their healthcare leadership skills. In this program,
an emphasis is placed on organizational management with current policy updates and ethical leadership
development in the changing healthcare environment. The CLU online healthcare concentration equips
students with the faculties to lead the changing healthcare environment through the development of
interpersonal competencies, critical thinking, and ethical reasoning. Immersed in constructivist,
collaborative online courses, students engage in peer-to-peer exchanges, active participation in
discussion forums, and critical dialogue and debate with instructors to prepare them to create positive and
sustainable change within the healthcare field. This degree is specifically well-suited for students who
currently work in the healthcare field with one to three years of healthcare experience and are interested
in the theories and practices of managers and leaders within the field in order to advance in the field of
healthcare.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Healthcare
students will be able to:

●
●
●

Evaluate and analyze leadership problems and solutions within the field of healthcare and
develop an understanding of the current healthcare reform environment in the U.S.
Identify effective practice in healthcare operations by analyzing the complexity of the finance
functions and reimbursement systems and the laws governing regulations.
Synthesize the major theories and principles of leadership and ethics, conduct personal and
organizational analysis, and develop behavioral change strategies in healthcare organizations.

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MHA5302 Challenges in Health Services Delivery (3 units)
MHA5303 Quality Management in Healthcare Organizations (3 units)
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MHA5304 Healthcare Policy & Constituents (3 units)
MHA5306 Finance and Managerial Accounting in Healthcare (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Higher Education
The M.A. in Organizational Leadership with a Higher Education concentration is designed for students
looking to elevate their careers in college and university institutions.
Students will master the foundations of leadership, diversity, strategic planning, ethics, finance, legislation
and governance within Higher Education faculties and populations.
Students will also be positioned to advocate for positive social change within their institutions as
administrators--overseeing student services, academics, and faculty research. Higher Ed administrators
manage the areas of academics, admissions, student life, and registrar's office.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Higher
Education students will be able to:
● Apply research and theory to promote social change in higher education leadership.
● Develop communication strategies to meet the needs of diverse populations in higher education.
● Formulate decisions based on leadership theories that support inclusive higher education
practices.
Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MLU5312 Supporting Diverse Populations (3 units)
MLU5313 Cultivating Educational Change (3 units)
MLU5314 Law and Ethics in Higher Education (3 units)
MLU5315 Higher Education Process and Practice (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Human Resources
The M.A. in Organizational Leadership with a Human Resources concentration is designed to enhance
the leadership skills of those with human resource responsibilities in the organization. The purpose of this
human resources online master's degree program is to equip students to become strategic partners in
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both for-profit and non-profit settings through the development of interpersonal competencies, critical
thinking, and ethical reasoning as well as through the evaluation and analysis of the complex laws,
policies, and organizational practices which govern and influence successful leadership in HR leadership.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Human
Resources you will be able to:

●
●
●

Analyze the strategic role of Human Resource Management as a business function in an
organization.
Assess and apply strategies for successful management of a global and diverse workforce with
shifting demographics and expectations.
Analyze models for training and develop leaders throughout the organization and apply strategic
plans for career development and training inside an organization.

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MHR5302 The Strategic Role of HR in an Organization (3 units)
MHR5303 Critical Issues in HR Ethics and Law (3 units)
MHR5304 Workplace Diversity and Inclusion (3 units)
MHR5307 Acquiring, Planning, and Retaining Human Capital (3 units)
MHR5308 Training and Developing an Effective Workforce (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Management
The M.A. in Organizational Leadership with a Management concentration is designed to prepare
professionals for managing people and projects in an ever-evolving work environment. Acceptance of
continuous change shifts the curve of the traditional management mindset to a growth mindset,
characterized by timely, relevant, agile, adaptive, and forward-thinking leaders. The effectiveness of a
manager relies on setting, measuring, and achieving goals. When there are disruptions to workflow,
managers act to understand and address the disruption successfully whether in people, process, or
resources. This degree intentionally equips students with the knowledge, skills, and tools to achieve
performance excellence, adapt to changing realities, and sustain ethical practices that increase prosperity
in a complex and competitive business environment.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Management
students will be able to:

● Use financial planning tools and analytic systems for effective project planning.
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● Create sound marketing strategies from customer insights, data analysis, and strategic thinking.
● Formulate data driven decisions that support inclusive management practices.
Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
Required Concentration Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MLM5304 Digital Marketing and Consumer Analytics (3 units)
Approved electives from MOL courses (9 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

The Concentration in Professional Studies
The M.A. in Organizational Leadership with a Professional Studies concentration provides the most
flexibility for students applying for transfer credit. This program allows students to concentrate on the
practical study of leadership that will allow them to foster proficiencies in areas that may be helpful for
career advancement. Given the emerging workforce development needs, this program supports
advanced professional skill sets in various subject areas. The requisite Claremont Core® and Capstone
Project that students must complete develops an additional skill set of independent research, critical
thinking, problem solving, and organized communication.
Program Learning Outcomes
After completing the Master of Arts in Organizational Leadership with a Concentration in Professional
Studies students will be able to:

●
●
●

Apply analytical and imaginative conclusions to solve an issue or problem (critical thinking).
Demonstrate the ability to apply strategic planning in a field of study (strategic planning).
Apply disciplinary competence to lead people to effectively work together for sustainable results
(professional skills).

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (2 courses)
Required Concentration Courses (5 courses)
Capstone Project (1 course)
TOTAL

9 units
6 units
15 units
3 units
33 units

Required Degree Courses
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
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Required Concentration Courses & Capstone Project
Approved transfer credits or MOL courses (15 units)*
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
*Students can transfer up to 15 graduate credit hours into the program to create a unique area of interest.
Credits must meet degree requirements and be applicable to the degree program plan.
Transfer guidelines and policy for Professional Studies:
● CLU evaluates graduate credits for transfer from higher education institutions in good standing
and accredited by an agency recognized by the Department of Education, the Council for Higher
Education Accreditation, or an appropriately recognized ministry or foreign agency.
● Graduate credits are evaluated by program, must be within a similar discipline, and can be
grouped together to create a specialization. CLU graduate programs accept varying levels of
evaluated transfer credit.
● Remedial and technical/vocational courses will not be accepted.
● The final grade posted for each potential transfer course is a B grade (or higher).
● The course work does not duplicate, overlap, or regress previous work.
● The course was not applied toward an undergraduate degree with the exception of dual credit
coursework.
● The program director/dean must approve the acceptance of the transfer course(s).
● The “Transfer Credit Practices” report published by the American Association of Collegiate
Registrars and Admissions Officers (AACRAO) will be the reference used for the evaluation of
such credits.
● In alignment with American Council on Education (ACE) transfer credit guidelines, Claremont
Lincoln University supports the application of transfer and military credit for military and veteran
students.
● Credit from international institutions must be evaluated by an appropriate credit-recommendation
agency.
● Applicants must disclose all potential transfer credit at the time of admission. After a student has
matriculated, they must complete remaining required degree courses with Claremont Lincoln
University.
● Additional exceptions of transfer credit may be considered with the approval of the Vice President
of Academic Affairs.
Detailed course descriptions may be found in the Catalog of Academic Courses section.

Master in Public Administration
The courses for this 36-credit program are based on nationally recognized professional competencies for
today’s practitioner-scholar. The courses alternate between relational and analytical to balance the
learning progress and to encourage application of new knowledge. Students will complete 10 required
courses and two additional electives in one of three concentrations: Public Service; Strategic Innovation
for Collective Impact; Sustainability in Urban Environments.
Program Learning Objectives:
After completing the Master in Public Administration students will be able to:
● Develop strategies to lead a government or nonprofit organization so that it can achieve long term
comprehensive and equitable goals.
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●
●
●
●

Assess the political environment local, regional, national, or global) and develop strategies to
achieve specific goals.
Analyze and develop policy alternatives in order to create and implement impactful public
policies.
Facilitate collective action to achieve solutions that respect and include diverse stakeholder
perspectives and achieve equitable results.
Integrate ethical, equitable solutions to social, economic, and/or ecological problems across
business, government, and civic sectors.

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (6 courses)
Concentration courses (2 courses)
Capstone Project (1 course)
TOTAL

9 units
18 units
6 units
3 units
36 units

Required Degree Courses & Capstone Project
MPA5301 Public Leadership and Governance (3 units)
MPA5302 Program Management and Scenario Building (3 units)
MPA5303 Policy Development and Analysis (3 units)
MPA5304 Public Finance (3 units)
MPA5305 Urban Sustainability (3 units)
MPA5310 Civic Engagement and Complex Social Issues (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Concentration: Public Service
MPA5306: Change Management in Complex Organizations (3 units)
MPA5307: Building Networks and Coalitions (3 units)
Concentration: Strategic Innovation for Collective Impact
MPA5308: Innovative Funding Strategies for Social Change (3 units)
MPA5309: Masterplans and Policy Evolution (3 units)
Concentration: Advanced Public Administration
MPA53XX: MPA Elective (3 units)
MPA53XX: MPA Elective (3 units)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

Master of Arts in Social Impact
The Master of Arts in Social Impact is a dynamic program that seeks to bring more innovation and more
diversity, equity, and inclusion to the nonprofit and entrepreneurial ecosystem. This degree program is
designed for aspiring founders, emerging social entrepreneurs, nonprofit leaders and mission-driven
changemakers. It is for anyone interested in turning their passion for changing the world into concrete
plans. With an emphasis on social impact, effective leadership, financial resources, and sustainability this
program is preparing a new generation of nonprofit founders and entrepreneurial innovators. In addition to
learning about grant writing, board development and program evaluation, students gain skills in how to
build a promising business model, develop revenue streams to diversify their funding, and proven
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marketing strategies. What students can expect to gain is the knowledge and skills to get their social
change idea successfully off the ground and running.
Graduates of the Master of Arts in Social Impact are prepared to launch innovative new programs,
nonprofits, and social-impact businesses in their communities and around the world. From poverty,
education and homelessness to unemployment, healthcare and climate change, our students utilize an
impact-focused lens to see opportunity as they compassionately address local and global social
problems.
Program Learning Outcomes
After completing the Master of Arts in Social Impact students will be able to:

●
●
●
●
●
●

Function as mindful humanistic change agents and empathetic leaders skilled and knowledgeable
about how to catalyze and sustain changes in social systems.
Synthesize the history, heritage, and context of social change and innovation for application to
current world problems.
Develop resourcing strategies built on current market principles and procedures.
Research, analyze, and determine appropriate methods and contemporary strategies for
designing and implementing initiatives that generate positive social impact.
Develop and employ evaluation and learning approaches to gain visibility on and adapt efforts for
systems change and social innovation.
Develop and demonstrate the interpersonal and engagement skills necessary for effective
leaders in a global community or organization.

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (7 courses)
Capstone Project (1 course)
TOTAL

9 units
21 units
3 units
33 units

Required Degree Courses & Capstone Project
MSI5321 Nonprofit and Social Sector Leadership (3 units)
MSI5312 Foundations of Social Impact (3 units)
MSI5323 Grant Writing, Development and Sustainable Fundraising (3 units)
MSI5324 Social Impact Measurement (3 units)
MSI5325 Business Models and Marketing for Social Change (3 units)
MFI5300 Finance & Accounting for Managers (3 units)
MPM5300 Project Management (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

Master of Arts in Sustainability Leadership
The Master of Arts in Sustainability Leadership is an interdisciplinary degree program that examines how
organizational decision-making and activities impact society, the environment, and the organizations’ own
prosperity – or the triple-bottom line of the new economy: planet, people, and profit. The program is
designed to equip students with the knowledge and skills needed in the areas of development, the natural
world, corporate responsibility. and leadership, to assess and effectively lead socially responsible
initiatives. Students will learn how to critically analyze issues in order to develop and ethically
communicate high impact solutions that are sustainable.
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Program Learning Outcomes
After completing the Master of Arts in Sustainability Leadership, students will be able to:

●
●
●
●
●

Function as a socially responsible change agent in global sustainable contexts (global change).
Apply systems thinking to interconnected fields of study addressing the challenges related to
sustainability (systems).
Incorporate sustainable practices to lead ethically and responsibly (leadership).
Demonstrate the engagement skills necessary to achieve clear and accurate communication for
sustainability (communication).
Critically analyze data to develop strategic sustainable solutions (impact analysis).

Program Overview
Claremont Core® (3 courses)
Required Degree Courses (7 courses)
Capstone Project (1 course)
TOTAL

9 units
21 units
3 units
33 units

Required Degree Courses & Capstone Project
MAC5300 Leadership in Action (3 units)
MSL5302 Environmental Science (3 units)
MSL5304 Earth Resources (3 units)
MSL5305 Economics and Sustainability (3 units)
MSL5306 Environmental Policy and Law (3 units)
MSL5307 Sustainable Resource Management (3 units)
MSL5308 Impact Assessment (3 units)
MCC5332 Applying the Core: CLU Capstone (3 units, final term registration only)
Detailed course descriptions may be found in the Catalog of Academic Courses section.

CATALOG OF ACADEMIC COURSES
Claremont Core®
MCC5320 Invitation to Inquiry: Foundations of the Claremont Core® (3 units) In this university-wide
foundational course, learners begin their engagement with the four domains that make up the Claremont
Core domains: Mindfulness, Dialogue, Collaboration, and Change. These four domains consist of
transferable skills and resources that support leadership and facilitation capacities that accentuate
students’ professional work. Students become familiar with aspects of mindfulness and dialogue that will
undergird their work. Concepts of collaboration and change leadership are also introduced, and students
begin the process of locating their work in a community where positive social change can be facilitated.
Finally, students also determine the scope and aim of their Capstone Projects and begin to use resources
from the four Claremont Core® domains to build their research repertoire and leadership acumen.
27

MSC5300 Strategic Communication: Building Diversity, Equity, and Inclusion (3 units) In a world
that is reimagining what is possible, Strategic Communication: Building Diversity, Equity, and Inclusion
will present students a historic perspective of the legacy and manifestation of structural racism, and other
societal and cultural marginalization including the unintended consequences of systemic exclusion.
Students will build upon the principles learned in the Claremont Core® to create environments where
difficult conversations can take place with both internal and external audiences. This course will equip
students to tackle challenges with diverse teams using language which acknowledges and respects
difference to create equitable outcomes. In this course, students analyze self, personal strengths, and
biases, and accumulate tools and communication skills in dialogue, collaboration, and bridging across
divides. With these tools, students hone their abilities to build advocacy for dismantling oppressive
structures and rebuilding personal, professional, and civic spaces that maximize diversity and facilitate
equity and inclusion for all.
MCC5321 Activating the Claremont Core®: Research Methods (3 units) This course builds on the
foundational aspects of the Claremont Core®, focusing on how students can become mindful, engaged,
and inquisitive research practitioners for positive social change. Students will develop an ability to
critically evaluate what research methods are best suited for certain types of research projects. This
course will specifically focus on the role of research methods that can address, illuminate, or explain
enduring and newly salient social problems.
Throughout the course students will consider the entire research design process, learning how to
conceptualize, problematize, diagnose, understand, and translate findings across social, political,
environmental, healthcare, and organizational contexts. By the end of this course, students will have had
experience posing research questions, exploring their own research goals, understanding the primary
components of the research design process, and consuming a variety of styles of inquiry and action.
Students will also consider course concepts in the context of their own future projects, and begin
activating the research skills they will use in Applying the Claremont Core® Capstone Course.
(Prerequisite: MCC 5320: Invitation to Inquiry: Foundations of the Claremont Core®)
MCC5332 Applying the Claremont Core®: CLU Capstone (3 units) As the culminating course in all
programs, students apply skills, knowledge, and professional application learned throughout the degree.
The planning for this course begins at the start of the program, continues through the evolution of learning
as students design their projects, and peaks with students being prepared to implement the project during
the capstone course. The specific content in each student’s degree program provides a foundation for the
research and design. The Capstone Project demonstrates student mastery of program and institutional
learning outcomes.

Healthcare Administration
MHA5302 Challenges in Health Services Delivery (3 units) This course is designed to provide an
extensive and critical overview of issues, responses, and challenges in health services delivery,
population health, and health policy in the United States. The course will examine efforts made to
respond to, organize, deliver, and finance high quality, cost-effective healthcare to improve the HIPAA
compliant environment and delivery system.
MHA5303 Quality Management in Healthcare Organizations (3 units) This course provides
frameworks and approaches to foster critical thinking by enhancing students’ ability to raise vital
questions addressing problems and to formulate clear and precise answers. The student will explore the
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tools used to improve quality outcomes by applying multiple perspectives, tools, analytics, and solutions
when examining complex quality issues.
MHA5304 Healthcare Policy and Constituents (3 units) This course will provide a framework for
understanding and analyzing a range of health policy issues. Topics and issues in health policy including
international health policy, health economics, individual rights in health care, and health policy research
will be explored.
MHA5305 Organizational Behavior and Human Performance (3 units) In this course, the student will
apply pertinent laws, disciplinary processes, and performance appraisals in order to avoid the numerous
obstacles and pitfalls that can occur in human resources-related issues within a healthcare organization.
MHA5306 Finance and Managerial Accounting in Healthcare (3 units) This course introduces
graduate health administration students to the basic principles and applications of healthcare finance that
managers use daily including the healthcare reimbursement system and a comprehensive outlook on the
insurance payer mix that impacts healthcare financing.
MHA5307 Healthcare Informatics & Innovation (3 units) This course will demonstrate the innovative
and best practice technology within healthcare applications to support human health by individuals,
professionals, care delivery organizations, and communities.
MHA5308 Managerial Epidemiology (3 units) This course will lead students to acquire a broader
understanding to apply concepts and methods related to population health to best manage and promote
health, disease prevention, and planning of health services. Epidemiological principles, followed by
examples, concepts and case studies in this course will allow students to use for effective healthcare
management and policy formulation.

Human Resources Management
MHR5302 The Strategic Role of HR in the Organization (3 units) Human Resources Management
enables organizations to compete more effectively in today’s global economy. This course provides an
overview of HR’s role in being a strategic business partner in aligning people, strategies, and
organizational outcomes. In this course, students investigate many of the technical business functions of
an HR professional including staffing, compensation and benefits, employee and labor relations, job
design. As an end result, students will be better prepared to take a "seat at the table" as a senior HR
advisor.
MHR5303 Critical Issues in HR Ethics and Law (3 units) Critical Issues in HR Law and Ethics will help
students define and apply important legal and ethical guidelines for human resources. The human
resources profession often calls upon practitioners to make difficult choices between two right answers,
not between right and wrong. Through the study of ethical theory and employment law with application to
real world situations, students will learn to translate abstract concepts into pragmatic action.
MHR5304 Workplace Diversity and Inclusion (3 units) Analyzing current business needs and preparing
for the future in a globally connected and diverse world requires leaders to assess the current state of
globalism and how it impacts their organizations. Students will analyze the current global realities for
human resources, develop skills for managing across cultures in globally connected organizations,
analyze current opportunities and challenges related to diversity and inclusion at work in organizations
and make recommendations for the future of the workplace.
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MHR5305 Leading Organizational Development and Change (3 units) The ability to identify, design,
and influence change initiatives is critical for success as an HR leader, and the dynamic nature of today’s
global workplace requires leaders who are able to bring out the best in their organizations. This course
encourages insight and builds skills that HR professionals can use to influence organizational behavior
and create opportunities for change, both large and small, in their places of work.
MHR5306 Total Rewards for a Diverse Workforce (3 units) It is essential to reward behaviors that will
deliver the organization’s strategic objectives. Strategic Rewards for a Diverse Workforce is a
comprehensive overview of compensation and reward systems.
MHR5307 Acquiring, Planning, and Retaining Human Capital (3 units) An important aspect of
business operations is to ensure that the organization has the right people, with the right skills, at the right
time, to accomplish organizational goals and objectives. Talent acquisition and workforce planning are the
activities at the forefront of this reality. This course provides a comprehensive understanding of talent
acquisition, workforce planning and its strategic role within an organization.
MHR5308 Training and Developing an Effective Workforce (3 units) One of the more fulfilling aspects
of human resources is the opportunity to watch individuals grow professionally. This course will prepare
students to serve as an internal consultant who designs metrics and measurements and formulates
training and development for individuals. Students will be prepared to design and lead development
programs that provide strategic return on investment for an organization.
MHR5309 Human Resources Analytics and Insights (3 units) Human Resources analytics is a datadriven approach to manage the workforce today and tomorrow. HR professionals can incorporate data
analysis to make decisions about organizations based on deep analysis of data, enabling decision
making based on talent needs.

Finance
MFI5300 Finance & Accounting for Managers (3 units) An overview of the financial accounting and
reporting process for managers is the focus of this course. It is designed to facilitate understanding of the
financial reporting process and forecasting for strategic thinking and informed decisions. Students will use
various data analysis tools to make judgements about a firm’s financial condition in an ever-changing
business landscape. Key topics include the time value of money, cost and value, the fundamental
relationship between risk and return, choosing investment projects that support firm strategy, alternative
financing decisions, and sustainable business practices.

Leadership
MAC5300 Leadership in Action (3 units) Leadership in action is designed to support the exploration of
leadership through self-reflection and assessment, including creating a personal mission statement and
developing a leadership philosophy. Students will review a variety of leadership assessments, theories,
and strategies on power dynamics, decision making, ethically addressing toxic leadership, conflict
resolution, communication, and cultural awareness. Students will explore practical and experiential
leadership styles and consider consequences of choices in the role of leading others. In addition,
students will review and apply research strategies to develop knowledge and skills preparing for the
capstone project. The course topics center around developing key leadership and action research skills to
understand influencers in the social change process.
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Management
MPM 5300 Project Management (3 units) This course covers the broad range of factors that the student
needs to know to design, implement, and trouble-shoot high quality programs or projects. It details the
phases of program development from design to evaluation and continuous quality improvement. Students
will become familiar with several project management tools including GANTT charts, flowcharts, RACIS,
and others. The course also provides students with various project documentation tools, both paperbased and electronic for team monitoring and communication. Case studies will augment the student’s
understanding of real-world application of project management tools.

Organizational Leadership
MOL5311 – MOL5315 Organizational Leadership Elective I-V (3 units) The Organizational Leadership
elective is offered in fulfillment of the Professional Studies concentration. These courses may be fulfilled
via approved transfer credit or by completion of courses in the Organizational Leadership series.

Organizational Leadership: Civic Engagement
MPA5301 Public Leadership and Governance (3 units) This course analyzes various aspects of public
leadership, including political leadership, administrative leadership, and civic leadership, and builds
competence and confidence for distinctive, accountable public leadership where students live and work.
In this course, students will gain theory and practice knowledge that will help them crystallize their own
leadership approach; and compile tools and guidance to navigate the challenges that arise with often
competing interests in civic and public institutions at local, regional, state and federal levels of
government.
MPA5303 Policy Development and Analysis (3 units) Examining key theories, practices, and
challenges in creating and implementing policy changes, students in this course will assess the strengths
and limitations of the current policy landscape, conventional perspectives on political processes,
governance, policy, and program management. Students will appreciate how the policy process is neverending, and they will attain tools and guidance that help them replace status quo practices in public and
private institutions with policies suited for current realities.
MPA5307 Building Networks and Coalition Building (3 units) Public Administration practitioners are
consistently confronted with challenging social issues (e.g., homelessness, housing, poverty, healthcare,
public safety, and mental health to name a few). Creating policy solutions in this environment requires a
shift in mindset to prioritize relationships and recognize the webs of connection which allow the
practitioner to recognize how people relate to the issues and organize to find solutions. In this course
students will examine the history and current value of networks and the value of coalition building. They
will be asked to select a case study to present where the policy outcome was driven by coalition support.
Students will learn how to build and grow their professional networks to fulfill the power and potential of
their policy making.
MPA5310 Civic Engagement and Complex Social Issues (3 units) In this course, students will learn
that, across local and global issues, individuals must be mobilized to create the power to promote change
within a community. Various approaches to community engagement and mobilization will be discussed,
and students will appreciate the conditions that contribute to or thwart community engagement and how
to respond to these conditions. Students will be exposed to examples of community engagement in
action, and will take away techniques they can employ in their own communities.
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Organizational Leadership: Ethics
MLE5322 Ethical Decision Making (3 units) In this course, students review texts from classical and
contemporary ethicists while examining multiple approaches to ethical reflection. The readings provide a
framework to develop ethical reasoning skills to critically respond to thought-experiments and
contemporary case-studies.
MLE5323 Leadership Literacy (3 units) In this course, students survey contemporary research and
literature in the field of leadership studies. Topics include: trait, behavioral, contingency, relational,
transformational, cultural, and emerging theories and models of leadership. The course also examines
organizational leadership in the context of structures, human relations, political systems, and symbolic
meanings in order to create positive personal and organizational change.
MLE5324 Global Ethics and Leadership (3 units) In this course, students focus on the role of ethical
leadership in a diverse and interconnected world. Course materials present ethical perspectives of
different cultural and national contexts while drawing on various philosophical and wisdom traditions.
Additional consideration in the course addresses the role of ethics in various global contexts including:
change, leadership, conflict, resources, and labor in order to develop the student’s global awareness and
become more effective and ethical leaders.
MLE5325 Leadership: The Toxic and the Trustworthy (3 units) This course examines toxic, ineffective,
and unethical forms of leadership and the ways power may be abused in organizations. Contrarily,
students are also exposed to ways power can be leveraged in organizations as a resource for positive
change toward more sustainable models of business and society. Students will also be introduced to
leading-edge approaches to social entrepreneurship, social business, and organizing for social change in
the for-profit and the not-for-profit sectors.

Organizational Leadership: Higher Education
MLU5312 Supporting Diverse Populations (3 units) Educational leaders are able to affect change with
strategies that support diverse student populations to meet the economic, social, developmental, and
academic needs of students today and in the future. This course will introduce learners to frameworks
and theories that guide the work of student affairs, review the importance of research, assessment, and
evaluation in student affairs, learn the historical and foundational concepts of the student affairs
profession, summarize the leadership environments for student affairs and the various organizational
structures of student services, and evaluate how to transform student service organizations to better meet
the needs of a diverse student population. By blending practical and theoretical perspectives with the goal
of enhancing vision, this course will prepare students to create inclusive environments that promote
collaboration and enhance the learning experience for all.
MLU5313 Cultivating Educational Change (3 units) Visionary educational leaders are inspired by what
an institution can become. Through the use of strategic planning, they guide members of the educational
community through times of uncertainty, transition, and success. This class provides students with an
overview of the theories of educational leadership which can translate into effective curriculum
development, faculty onboarding, faculty development, classroom management, program assessment,
and strategic planning. By the end of the course, students will be able to apply strategies for effective
assessment to promote an inclusive educational climate and effective change management.
MLU5314 Law and Ethics in Higher Education (3 units) In this course students will develop strategies
to engage in and navigate through legal and ethical issues by exploring topics in the diverse and
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changing landscape of higher education. Course content includes the ability to identify legal versus
ethical issues, articulate contemporary understandings of diversity, exclusion/ inclusion, bias, and multiple
influences that exist in the higher education system. Students will identify major themes related to
governance, research, employment, faculty, and students in a way that leverages informed and effective
higher education leadership.
MLU5315 Higher Education Process and Practice (3 units) This course will explore the structure and
practices of an educational organization. Students will discuss and analyze topics from many areas of
academia including human resources, students and faculty, budgetary, governance, and academic
affairs. The content includes discussing the ability to identify internal influencers, external influencers, and
organizational structure to articulate contemporary understandings of the process and practices that exist
in the higher education system.

Organizational Leadership: Management
MLM5304 Digital Marketing and Consumer Analytics (3 units) The strategic and analytic frameworks
involved in successfully and ethically marketing products and services globally in consumer and
enterprise markets are the focus of this course. Students will learn about the changing global landscape
of business as well as the technological shifts and disruptions that are altering the way business is
conducted in numerous marketplaces. Use of data analytics to derive consumer insights and apply critical
thinking to turn those insights into sound marketing strategies and tactics will also be addressed.
Students will apply concepts related to artificial intelligence and strategic thinking to optimize success in
business decisions.

Organizational Leadership: Professional Studies
MLP5316 Capstone Project (3 units) The educational experience at Claremont Lincoln University
culminates in the Capstone Project. This project draws on the entire educational experience including
research, analysis, and determining appropriate methods and contemporary strategies for designing and
implementing initiatives that generate positive social impact. Must be taken during student’s final term.

Public Administration
MPA5301 Public Leadership and Governance (3 units) This course analyzes various aspects of public
leadership, including political leadership, administrative leadership, and civic leadership, and builds
competence and confidence for distinctive, accountable public leadership where students live and work.
In this course, students will gain theory and practice knowledge that will help them crystallize their own
leadership approach; and compile tools and guidance to navigate the challenges that arise with often
competing interests in civic and public institutions at local, regional, state and federal levels of
government.
MPA5302 Program Management and Scenario Building (3 units) This course covers the broad range
of factors that the student needs to know to design, implement and troubleshoot high quality programs or
projects based on the analysis and understanding of current and historic trends and events. Students will
begin to recognize patterns in the data which will allow them to make informed recommendations about
pathways moving forward to realize the goals of projects avoiding pitfalls revealed by the data. Students
will be able to detail the phases of program development from design to evaluation, and continuous
quality improvement using project management tools, including GANNT charts, flowcharts, RACIS,
among others.
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MPA5303 Policy Development and Analysis (3 units) Examining key theories, practices, and
challenges in creating and implementing policy changes, students in this course will assess the strengths
and limitations of the current policy landscape, conventional perspectives on political processes,
governance, policy, and program management. Students will appreciate how the policy process is neverending, and they will attain tools and guidance that help them replace status quo practices in public and
private institutions with policies suited for current realities.
MPA5304 Introduction to Public Finance (3 units) “Public finance” as it is used in this course is the
raising of revenues and spending of revenues by governments to achieve socially beneficial outcomes.
This course will provide an overview of how the different levels of government in the U.S. raise and spend
money and why they are given these responsibilities in the first place. The course content puts greater
focus on state and local government and land-based financing tools.
MPA5305 Urban Sustainability (3 units) In this course students will gain an understanding of the
principles of urban sustainability, global frameworks for sustainability, and how to apply them to specific
cities and surrounding metro regions to understand why cities exist and how they grow. Through
analyzing real world case studies that profile the challenges and sustainable solutions of specific cities,
students will acquire the knowledge and skills to diagnose urban challenges, design interventions to make
cities sustainable, and mobilize resources to implement them.
MPA5306 Change Management in Complex Organizations
This course introduces students to the study of organizational theory and change management. Students
will be able to and the understanding of the functioning of complex organizations and agencies. Students
will be able to understand how organizations function as whole units and the role of individual leaders
within the system. With the understanding of these complex systems, students will be able to talk about
creating change to enhance diversity, equity, and inclusion. Students will gain guidance on how to
prepare, equip and support individuals within the organization and the organization as a whole to
successfully adapt to change in order to drive success and positive social outcomes.
MPA5307 Building Networks and Coalition Building (3 units) Public Administration practitioners are
consistently confronted with challenging social issues (e.g., homelessness, housing, poverty, healthcare,
public safety, and mental health to name a few). Creating policy solutions in this environment requires a
shift in mindset to prioritize relationships and recognize the webs of connection which allow the
practitioner to recognize how people relate to the issues and organize to find solutions. In this course
students will examine the history and current value of networks and the value of coalition building. They
will be asked to select a case study to present where the policy outcome was driven by coalition support.
Students will learn how to build and grow their professional networks to fulfill the power and potential of
their policy making.
MPA5308 Innovative Funding Strategies for Social Change (3 units) Building on the key principles of
Public Finance, students in Innovative Funding Strategies for Social Change will examine how to engage
in values-based public funding budgeting. This advanced class will use real case studies and subject
matter experts to examine how to move the standard sources of funding for the public good. Students will
look at grant funding, private foundation funding, and public/private partnerships to create layered funding
sources for critical capital projects for social good. Utilizing their networks, students will be asked to
identify a capital project and build a proposal for funding. Students will then develop a prospect list of
funders. This list will be developed through a combination of their network and project-based research.
Students will be able to use the work developed in this course for immediate professional implementation.
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MPA5309 Masterplans and Policy Evolution (3 units) In this course students will learn how to produce
guiding documents for public agencies and non-profit organizations which state what the organization or
other entity is and its value to the community, what the organization does, and why it does it. These
planning documents provide the foundation for decision making and are an implicit contract between the
public agency and the community it serves. This course will enable students to be effective strategists to
meet organizational mandates and to provide frameworks for policy implementation. Students in this
course will be asked to create and/or evaluate institutional strategic and master planning documents with
the goal of being able to return to their organizations and leading planning efforts for the public good.
MPA5310 Civic Engagement and Complex Social Issues (3 units) In this course, students will learn
that, across local and global issues, individuals must be mobilized to create the power to promote change
within a community. Various approaches to community engagement and mobilization will be discussed,
and students will appreciate the conditions that contribute to or thwart community engagement and how
to respond to these conditions. Students will be exposed to examples of community engagement in
action, and will take away techniques they can employ in their own communities.

Social Impact
MSI5321 Nonprofit and Social Sector Leadership (3 units) Social change begins with the development
and transformation of individuals. This class offers an in-depth understanding of the role of leadership in
the nonprofit and social sector, including models, strategies, and practices that the student can adopt and
apply in their day-to-day practice of leading social impact work. The course addresses a shift in the
paradigm of change leadership that recognizes that leaders are more effective when they stand within,
not beyond, the system they are working to impact. Using this as a basis, the course explores theories
and models of leadership and their application to one’s own leadership style and ways of working with
teams, organizations, and communities.
MSI5312 Foundations of Social Impact (3 units) Understanding the history and context of social impact
innovation provides context for future action. In this course, you will examine the history and heritage of
social change in a global context and will analyze social issues to find points of leverage to participate in
change-making and determine where you might choose to engage. You will also research, analyze, and
synthesize philosophies of social change, leadership styles and competencies, and articulate your own.
By the end of the course, you will better understand where you fit into the landscape of social change and
consider the ways in which you will engage.
MSI5323 Grant Writing, Development, and Sustainable Fundraising (3 units) Philanthropy is more
than just giving money; it is purposive and often seeks to stimulate social, economic, and political change.
Understanding the complexities and ways in which change is enacted through philanthropy is essential in
navigating the world of grant writing and advancement. This course is designed to introduce you to
philanthropy broadly and the various aspects of fundraising including, fund development, proposal writing,
relationships and strategies that support fundraising, and donor relations and partnership building for
sustainable fundraising. You will leave this course with the skills to complete a case for support, a
fundraising strategic plan, and a grant proposal.
MSI5324 Social Impact Measurement (3 units) Impact measurement is an approach to social
engagement that asks participants to evaluate results and improve on future performance. In this course,
you will define and facilitate shared vision and values for intended impact, demonstrate understanding of
diverse approaches to defining and measuring success in social impact, construct models for change,
and articulate assumptions underlying organizational actions. This course also provides practice with
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needs assessment; generation of organizational models; understanding of design thinking; and strategies
for collaborative and emergent change.
MSI5325 Business Models and Marketing for Social Change (3 units) Generating sustainable social
impact requires the ability to identify and secure financial, social, and human resources. In this course
you will explore business models for social change and contemporary financing frameworks. You will
learn various marketing strategies to lead and manage marketing campaigns and communication for
nonprofit and social sector organizations. By the end of the course, you will gain an advanced knowledge
of resource management and allocation and will be able to design sustainable resource models and
marketing strategies for successful social impact.

Sustainability Leadership
MSL5302 Environmental Science (3 units) In this course students will gain a basic understanding of the
interdisciplinary study of environmental science. Environmental science encompasses many aspects of
sustainability including the “triple bottom line” of economic, environmental, and social policies. The
scientific method, ecosystems, how human activities impact natural systems, biogeochemical cycles, how
organisms interact within a community, and operating principles of sustainable development will be
discussed. The content will then build upon this foundation by examining how human populations impact
natural systems and how this relates to sustainable development including hazard identification and risk
assessment.
MSL5303 Data Analysis and Decision Making (3 units) Data is used to make predictions in a variety of
fields including sustainability and there is inherent uncertainty present in making probabilistic forecasts.
Students will discover the challenges that arise with data collection, analysis, and distribution, including
errors in predictive methods, assumptions of beliefs, biases, and how to address these issues.
Characteristics and traits shared by good predictors, various types of data, which measure should be
used, communicating uncertainty, and efficient market hypothesis are also discussed to enable students
to understand data, how to analyze to make successful decisions, and how to communicate findings
effectively.
MSL5304 Earth Resources (3 units) In this course students will develop an understanding of critical
Earth resource systems including biological, mineral, water, and atmospheric, and the interdependence of
the various resource systems (water, energy, minerals, and land). The impacts of resource use, critical
factors for those resources, evolution of resource use by humans, the competition between agricultural
needs and natural ecosystems, and waste streams on the environment are discussed. Students will
evaluate the inputs required from each system to support other systems through interdependence,
evaluate environmental resource values and impacts across systems, and the instabilities that can result
from interdependencies of multiple, constrained resource systems. The course concludes by discussing
future trends and limits for various Earth resource systems to enable students to develop basic proposals
to address these challenges.
MSL5305 Economics and Sustainability (3 units) Sustainable business applies the foundational
microeconomic principles of efficiency and equity to a variety of issues including in business, human
management, and environmental. Students will learn to use equilibrium and intertemporal analysis, as
well as non-market valuation in the pursuit of an understanding of market successes/failures,
optimal resource extraction paths, renewable resources adoption, and environmental/sustainability policy.
How to conceptualize and effectively communicate market failures as they relate to business, the
environment, and social welfare will also be discussed. Additional topics are how to develop foundational
economic modeling skills used to evaluate causes and potential solutions to challenges such as supply
and demand, externalities, economic surplus, marginal analysis, and the Coase Theorem.
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MSL5306 Environmental Policy and Law (3 units) This course explores the policies, laws, and politics
of environmental protection and use of natural resources. Students will review the history of the U.S.
natural resource policies and the shift from local and state governments to federal leadership on matters
of environmental health and quality protection. The U.S. Environmental Protection Agency (EPA) along
with key federal statutes are addressed such as the Administrative Procedure Act, Clean Air Act, The
Clean Water Act, the Resource Conservation and Recovery Act, the National Environmental Policy Act
(NEPA) and the Safe Drinking Water Act including the effects of the policies for sustainability. The roles of
the three branches of the federal government are explored from a historical context in regard to natural
resources acquisition, disposal, conservation, and preservation.
MSL5307 Sustainable Resource Management (3 units) In this course, students will explore the balance
between meeting needs (and desires) of current generations without depleting resources for future
generations. Students will explore the limits of depletion for stock-limited resources and of availability for
flow-limited resources. This content will be coupled with efforts to assign plausible net values to the use of
various resources based on the levels of needs addressed and how to address and communicate these
values as a leader. Additionally, students will develop value metrics to optimize the use of a selected
resource system.
MSL5308 Impact Assessment (3 units) The basic concepts of Environmental Impact Statement (EIS)
and the Environmental Impact Assessment (EIA) can be used as a tool/ set of tools to predict potential
impacts and aid in decision making for such areas of water, soil, noise, air, climate, atmospheric quality,
biological resources, cultural resources, and others. In this course, students will learn the historical
background leading up to the passage and implementation of the National Environmental Policy Act
(NEPA), setting of national priorities for the environment, the creation of the Council on Environmental
Quality (CEQ) and the U.S. Environmental Protection Agency (EPA). Topics include key components of
environmental assessment process, methods and techniques for conducting analyses relating to
environmental risk, social and economic impact, technology needs, impacts from the proposed federal
actions, suggested alternatives, and the no-action alternative.

UNIVERSITY POLICIES AND PROCEDURES
Student Complaint and Grievance Policy
Claremont Lincoln University is committed to treating all students justly and fairly. The University does not
discriminate on the basis of race, color, religion, gender, marital status, identity, sexual orientation,
national origin, disability, medical condition, or veteran status. To this end, Claremont Lincoln University
strives to promote and maintain an environment in which students are protected from misconduct by any
department or member of the University community.
A student with a complaint or grievance not related to Title IX issues has recourse through this complaint
and grievance policy in those instances when the student has a concern that a policy or procedure has
been incorrectly or unfairly applied in his/her particular case or a concern that requires a formal charge
against a person's behavior. All conversations and proceedings are strictly confidential. The University will
not tolerate retaliatory or punitive action against a student who files a complaint or grievance.
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Grievance Process for Non-Academic Policies or Procedures:
Students initiating a complaint or grievance against a non-academic policy or procedure or a nonacademic member of the staff, administration, or student body should take the following steps:
1. As a first step, the student must seek to resolve the issue directly with the aggrieving non-academic
University representative, member of the student body, or the individual who applied the policy or
procedure.
2. If a satisfactory resolution cannot be reached between the student and the individual,
or if extenuating circumstances prevent direct communication between the student and the individual,
the student should initiate a formal complaint/grievance in writing by submitting the Student Complaint
and Grievance form within thirty (30) calendar days of the incident to
studentconcerns@claremontlincoln.edu. The Dean of Student Services will act as the liaison between
the student and the individual and will facilitate the complaint/grievance resolution process.
3. A written appeal may be submitted to the President’s office within ten (10) days of the decision
provided by the Dean of Student Services. Within ten (10) days of the appeal, the University will form
a three-person committee to review and issue a final decision on the matter. This decision may not be
appealed.
Grievance Process for Academic Policies or Procedures:
For academic matters, students should follow the chain of command from the Instructor to Program chair
to the Dean of Academic Affairs. If the complaint applies to an academic staff member as opposed to an
instructor, students should raise the concern with the Program Chair.
1. The student should attempt to resolve the grievance informally by discussing the issue with the
Instructor or Program Chair, as appropriate to the situation. If a suitable solution cannot be reached
through ordinary means, the student should file a written complaint or appeal as instructed.
2. If the grievance is not informally resolved or the student has not received a satisfactory response
from the instructor or other individual within five (5) working days of the date of the complaint or
appeal to the instructor, the student should submit an updated formal complaint or appeal by
submitting the Student Complaint and Grievance form to studentconcerns@claremontlincoln.edu. The
Dean of Academic Affairs has ten (10) calendar days from the date of the formal complaint to resolve
the issue.
3. If unresolved, the academic leadership will assign a three-person committee of academic
administrators and program chairs to review the complaint or grievance. The committee will make a
decision on the grievance within ten (10) calendar days of receipt of the complaint. The committee will
inform the student and appropriate individuals of that decision.
4. A written appeal of the decision may be submitted within ten (10) working days to the VPAA/CAO
who will form a three-person committee of senior leaders to determine whether the procedures of the
complaint policy were properly followed. Within ten (10) calendar days of the receipt of the appeal,
the committee will issue a decision and inform the student. This decision is final and no further appeal
is possible.
If an issue cannot be resolved internally, students may contact their state of residence to submit their
complaint or grievance. Students residing in California should submit complaints to:
Bureau for Private Postsecondary Education
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2535 Capitol Oaks Drive, Suite 400
Sacramento, CA 95833
(916) 431-6924
(916) 263-1897 FAX
https://www.bppe.ca.gov/enforcement/complaint.shtml
Students residing outside of California may find contact information for their state agency here.

Student Grade Grievance Policy
Claremont Lincoln University is committed to protecting students’ rights, securing academic integrity and
ensuring due process for students and faculty. The following policy and procedure governs student grade
grievances:
Final grades submitted by faculty at the end of each term or an incomplete are not subject to revision on
the basis of additional work or a new examination. Grade grievances may be filed in circumstances in
which a student believes there is a grade entry error, a mathematical error, or in instances where the
student believes that a grade was awarded in an arbitrary or capricious manner. Arbitrary and capricious
includes but is not limited to:
•
•

Instances in which the grade was awarded using criteria not outlined in the course syllabus,
rubric, or policies established for the class, such as grade entry or computational errors.
Instances in which the grade was awarded for purposes other than academic merit, such as
under favoritism, discrimination, or in instances in which policies outlined in the syllabus or
classroom have not been followed.

Grade disputes may not be filed for sanctions imposed under the academic integrity or student conduct
policy.
Grade Grievance Procedure:
1. When a student believes the final grade received in a course is not accurate, the student must first
discuss the issue with the Instructor who issued the grade. The Instructor and the student should
make every effort to resolve the issue. The student must initiate this process within ten (10) calendar
days of the grade being posted by the Registrar. It is expected that most grade issues will be resolved
at this level.
a. If the Instructor does not respond within 72 hours, the student should email the Program
Chair.
2. If a satisfactory resolution cannot be reached between the student and the Instructor who issued the
grade, the student may request further review and must submit a grade grievance in writing by
submitting the Student Complaint and Grievance form to studentconcerns@claremontlincoln.edu. The
student must initiate a written grade grievance within twenty (20) calendar days of the grade being
posted by the Registrar.
a. Written grade grievances must include the basis for the grievance, including all supporting
documents. Upon student request, an institutional representative will assist the student in
preparing the written grade grievance materials.
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b. Upon receipt of the grade grievance, the Program Chair shall request that the Instructor
submit a written position statement and include any supporting documents within five (5) days
of receipt of the grade grievance.
c. The grade grievance will be reviewed by the Program Chair and a decision will be provided
within five (5) days of receipt of the information from the Instructor no later than thirty (30)
calendar days of the grade being posted by the Registrar. The Program Chair may dismiss
grade grievances not properly filed or not based on criteria appropriate to the process. While
the Program Chair decision is subject to appeal, it is expected that most grade grievances will
be resolved at this level.
3. If the student wishes to appeal the Program Chair decision, the student must submit an appeal in
writing to the Dean of Academic Affairs. The student must initiate a written appeal to the Dean of
Academic Affairs within forty (40) calendar days of the grade being posted by the Registrar. The
appeal must include copies of the original written grade grievance documentation and the basis for
which further review is requested. The University will convene a grade grievance committee to
review the appeal. The grade grievance committee will be comprised of the Dean of Academic
Affairs and two independent administrators.

•
•
•

All grade grievance appeals will be reviewed by a grade grievance committee.
The grade grievance committee will provide a written decision no later than forty-five (45)
calendar days of the grade being posted by the Registrar.
The decision of the grade grievance committee is final.

Course Retake Policy
To ensure academic integrity and appropriate progression to completion, Claremont Lincoln
University (CLU) sustains a policy on repeating courses. Students may repeat a course as provided
for in this policy. Title IV funding for courses repeated under this policy will comply with Federal
regulations.
•

•

If required for progression to the degree, students may retake a course one time for the
purposes of improving a grade. If a student achieves a higher grade, that grade replaces the
original grade. If a student receives a lower grade, the original higher grade remains on the
transcript.
Students who fail, withdraw, or do not achieve the required grade for program progression
may retake a course two times for the purposes of achieving the required grade. Withdrawals
that occur after the Census period count as retake attempts. If a student fails or withdraws
after the Census period from the same course on the second retake, the failing grade or
withdrawal remains on the student transcript.

Exceptions to this policy may be granted by the Chief Academic Officer.

FACULTY
Program Faculty
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Joanna Bauer, Ed.D., Vice President of Academic Affairs and Chief Academic Officer
Ed.D., Capella University (Educational Leadership and Management)
M.A., California State University, Northridge (Communication)
B.S., California State Polytechnic University (Communication)
Ashley Gimbal, Ph.D., Director of Research and Writing
Ph.D., Arizona State University (Walter Cronkite School of Journalism and Mass Communication)
M.A., San Francisco State University (Broadcast and Electronic Communication Arts)
B.A., California State University at Chico (Journalism and Communication)
Audrey Jordan, Ph.D., Jerry D. Campbell Professor of Civic Engagement
Ph.D., Virginia Commonwealth University (Social Policy and Social Work)
M.S.W., Virginia Commonwealth University (Social Work)
M.S., University of Virginia (Social Psychology)
B.S., Carroll College (Psychology)
Stephanie Varnon-Hughes, Ph.D., Director of the Claremont Core®
Ph.D., Claremont Lincoln University (Inter-Religious Education)
S.T.M., Union Theological Seminary (Church History)
M.A., Union Theological Seminary (Church History)
B.A., Webster University (English and Education)

Faculty Chairs
Nita Evans, Ph.D., Faculty Chair, Social Impact
Ph.D., Stony Brook University (Sociology)
Executive Certificate, George Washington University (Sports Philanthropy)
Certificate, National African-American Women’s Leadership Institute (Leadership)
Certified Holistic Life Coach, Spencer Institute
M.A., Queen City Bible College (Christian Counseling)
M.A., Stony Brook University (Sociology)
B.A., SUNY College at Old Westbury (Sociology)
Heather Staples, Ph.D., Faculty Chair, Human Resources
Ph.D., University of the Incarnate Word (Education & Organizational Leadership)
Education Specialist in Human Services, University of Central Missouri (Technology and Occupational
Education Psychology)
M.B.A., St. Mary’s University of San Antonio (Human Resources Concentration)
B.A., Chaminade University of Honolulu (Psychology)
Carolyn N. Stevenson, Ed.D., Faculty Chair, Organizational Leadership and Sustainability
Leadership
Ed.D., Roosevelt University (Higher Education and Organizational Change)
M.B.A., Purdue University Global (formerly Kaplan University, Business Administration)
M.A., Governor's State University (Communication)
B.A., Northern Illinois University (English)
Lisa Wright, Ph.D., Faculty Chair, Healthcare
Post-Graduate Certificate, Purdue University Global (Applied Behavior Analysis)
Ph.D., University of Missouri (Early Childhood Special Education)
M.Ed., University of Missouri (Early Childhood Special Education)
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B.H.S., University of Missouri (Physical Therapy)

ADVISORY BOARD
Healthcare Administration
Peter Baronoff, CEO of the KPC Health System
Elizabeth Collmann, MHA, BA (Health Science), Research Program Coordinator with Asante Rogue
Regional Medical Center
Terrance Duncan, DBA, MBA (concentration in Healthcare Management), Divisional Director of Safety
and Worker’s Compensation
Troy Martin, DC (Doctor of Chiropractic), MS (Sports Health Sciences), Clinical Services Director at
Palmetto Physical Medicine
Tom Peteet, MD, MPH (Public Health), Primary Care Physician, Commonwealth Care Alliance
Angela Story, DNP (Doctorate of Nursing) Nursing Administration, University of Missouri Healthcare
Compliance, Risk/Patient Safety Department of Veterans Affairs
Alan Whiteman, Ph.D., MBA, LIFE FACMPE, Director of Healthcare Administration (retired)

Sustainability Leadership
David Adams, Subaru Automotive Executive and “Voice of the Customer” advocate.
Kathleen E. Allen, President of Allen and Associates and co-convener of the Leadership and
Sustainability member interest group for the International Leadership Association.
Thomas W. Conrad Jr., CSP., Director, EHS for Quidel Corporation
Rick Johnson, D.M. and Professional Registered Scientist (RSci).
Zoi Voliotis, Former consultant at Sustainability Consult out of Brussels.

ADMINISTRATION AND STAFF
Anthony F. Digiovanni
President
Tracy Armas
Finance Support Coordinator
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Nancy Barnes
Director of Administrative Services & Chief Human Resources Officer
Joanna Bauer
Vice President of Academic Affairs & Chief Academic Officer
Rina Dakanay
Marketing Automation & Communication Manager
Yesenia Figueroa
Executive Enrollment Manager
Katherine Goolsby
Academic Affairs Manager
Gabe Hannah
Executive Enrollment Manager
Karina Ixta
Academic Support Coordinator
Karen Kraker
Dean of Student Services/Registrar
Yanira Llamas
Executive Enrollment Manager
Amy Medina
Financial Aid Coordinator
Judy Moravitz
Executive Assistant to the President
Arbazz Nizami
Digital Marketing & Analytics Manager
Leslee Patterson
Director of Enrollment
Cesar Perez
Director of Student Financial Services
Lynn Priddy
Strategic Advisor to the President
Melissa Puls
Vice President for University Advancement
Linda Rabitoy
Chief Financial Officer
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Donald Guy Robinson
Digital Media Manager
Becky Rogers
Development Specialist
Joseph Sallustio
Chief Operating Officer & Executive Vice President
Michelle Sanchez
Executive Enrollment Manager
Amalia Sepulveda
Production Assistant
Kristen Ureno
Executive Enrollment Manager
Catalina VanAbel
Executive Enrollment Manager
Stephanie Varnon-Hughes
Director of the Claremont Core® & Teaching and Learning Specialist

BOARD OF DIRECTORS
Marjorie A. Beale
Director of Corporate and Foundation Relations, University of Texas – Austin
Thomas Becker
Retired, President, Chautauqua Institution
Jerry Campbell
President Emeritus, Claremont Lincoln University
Steve Chanen
President and CEO, Chanen Construction Co., Inc.
Anthony F. Digiovanni
President, Claremont Lincoln University
Keith Drake
Senior Vice President and Regional Manager, Torrey Pines Bank
Mel Gottlieb, Director Emeritus (non-voting)
President, Academy for Jewish Religion, CA
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Kathryn Jo Lincoln, Chair
Board Chair and CIO, Lincoln Institute of Land Policy
James Manifold
Retired, Vice President of Business Affairs and CFO, Scripps College
Nolan Miura
Vice Chair Board of Trustees, Trident University
Lynn Priddy (recused to serve as Strategic Advisor to the President)
Executive Advisor and Provost Emeritus, National American University
Robert Williams
Entrepreneur
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