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POLICY STATEMENTS  
 
Student Grievance Policy   
 
Claremont Lincoln University is committed to treating all students justly and fairly. The University does not 
discriminate on the basis of race, color, religion, gender, marital status, identity, sexual orientation, national origin, 
disability, medical condition, or veteran status. To this end, Claremont Lincoln University strives to promote and 
maintain an environment in which students are protected from misconduct by any department or member of the 
University community.   
  
A student grievance is a complaint arising out of any perceived act or decision by a member of the faculty or staff, or 
another student at the University, which in any way appears to adversely affect the status, rights, or privileges of any 
student. Such a grievance must be filed in writing within 30 days of an alleged incident, and the burden of proof rests 
with person making the complaint.   
  
All conversations and proceedings are strictly confidential and will not be shared with any person or party not involved 
in or witness to the grievance. The University will not tolerate retaliatory or punitive action against a student who files 
a grievance.   
  
Grade & Academic Evaluation Dispute Procedure 
 

1. The student should attempt to resolve the grievance informally by discussing the issue with their instructor. If 
a suitable solution cannot be reached through ordinary means, the student should file a written complaint or 
appeal detailing the issue to the instructor responsible for the issue.   
 

2. If the grievance is not informally resolved or the student has not received a satisfactory response from the 
instructor within 10 working days of the date of the complaint or appeal, the student should file a formal 
complaint or appeal to their Program Director.  The Program Director has 30 calendar days from the date of 
the formal complaint to resolve the issue.   

 
3. If unresolved, the Program Director will inform the Academic Leadership Team (ALT) who will assign a 

Grievance Sub-committee that includes ALT members (with the exception of the President and affected 
Program Director) to rule on the grievance. The Grievance Sub-committee will present a ruling on the 
grievance within 30 calendar days of receipt of the complaint by the Program Director.  The Grievance Sub-
committee will inform the student and instructor of ALT’s decision.   

 
4. If the grievance remains unresolved or the student has not received a satisfactory response from ALT, the 

student may file a complaint with the state in which he/she resides or with the University’s accrediting 
agency. 

 
Credit Hour Policy 
 
Claremont Lincoln University's Credit Hour Policy is consistent with the U.S. Department of Education's credit hour 
policy.   
 
A credit hour is an amount of work that reasonably approximates (1) not less than a minimum of 1.25 hours of 
classroom or direct faculty instruction and a minimum of 2.5 hours out-of-class student work each week for a 10-week 
term; or (2) at least an equivalent amount of work as required above through other academic activities as established by 
Claremont Lincoln University leading to the award of credit hours.  For example, in a 3 credit course students will 
expect a minimum of 3.75 hours of classroom or direct faculty instruction and a minimum of 7.5 hours out-of-class 
student work each week for a 10-week term. 
 
Degree programs and courses undergo comprehensive annual assessments by an interactive assembly of Degree 
Program Directors, CLU Teaching Faculty, and external field practitioners and experts. Courses are developed to be 
consistent with master level student learning and time to degree completion. Credit hours for each course are evaluated 
to ensure that the hours are appropriate by: 
 

• Clearly defining / refining Course Learning Outcomes which are achieved by course activities 
and the activities are appropriate in length, scale, and the time required to completion. 

• Assuring that Course Learning Outcomes are aligned with Program Learning Outcomes and are 
met by course activities. 



• Evaluating student achievement through a defined grading system. 
• Monitoring student class participation through the CLU Student Information System. 

 
 

REGISTRATION AND ADVISING 
 
Grading Policies: 
 
The University grades on a four-point system as follows: 
 
A = 4.0   93-100% 
A- = 3.7   90-92% 
B+ = 3.3   87-89% 
B = 3.0   83-86% 
B- = 2.7   80-82% 
C+ = 2.3   77-79% 
C = 2.0   73-76% 
C- = 1.7   70-72% 
D+ = 1.3   67-69% 
D = 1.0   63-66% 
D- = 0.7   60-62% 
F = 0.0   0-59% 
 
Other grade field codes that carry no grade points are: 
 
W  Student withdrawal from a course 
UW  Unauthorized withdrawal 
I  Incomplete Grade requested by student 
 
 
 

M.A. IN SOCIAL IMPACT 
 
The following course requirements apply to students enrolling in terms January 2015 and April 2015.  The sole elective 
available is Storytelling for Change or 3 units from an available course offered across the University. 
 
Program Overview: 30 units 
 

Claremont Core (4 courses)   12 units 
Required Degree Courses (4 courses)  12 units 
Elective courses (1 course) chosen from any  3 units 
course offered across the University 
Capstone Action Project (CAP)  3 units    

TOTAL  30 units 
 
Courses 
 
MSI5301: Human Development for Social Leadership (3 units, required) 
Social change begins with the development and transformation of individuals. This class offers an in-depth 
understanding of the role of leadership in the social sector, including models, strategies and practices that the student 
can adopt and apply in their day-to-day practice of leading social impact work. The course addresses a shift in the 
paradigm of change leadership that recognizes that leaders are more effective when they stand within, not beyond, the 
system they are working to impact. Using this as a basis, the class explores theories and models of human development 
and their application to one’s own leadership style and ways of working with teams, organizations and communities. 
 
MSI5302: Foundations of Social Impact (3 units, required) 



Understanding the history and context of social impact innovation provides context for future action. In this course, you 
will examine the history and heritage of social change in global context and analyze social issues to find points of 
leverage to participate effectively in change-making and determine where you might choose to engage. You will also 
explore philosophies of social change, leadership styles and competencies, and articulate their own. By the end of the 
course, you will better understand where you fit into the historical and current landscape of social change and consider 
the ways in which you will engage. 
 
MSI5303: Action Learning for Change (3 units, required) 
Action learning is an approach to social engagement that asks participants to evaluate results and improve on future 
performance. In this course, you will define and facilitate shared vision and values for intended impact, demonstrate 
understanding of diverse approaches to defining and measuring success in social impact, construct models for change, 
and articulate assumptions underlying intended actions. This course also provides practice with needs assessment; 
generation of organizational models; familiarity with design thinking and service design; and strategies for 
collaborative, emergent, and adaptive change. 
 
MSI5304: Resource Models for Social Impact (3 units, required) 
Generating sustainable social impact requires the ability to identify and secure financial, social and human resources. In 
this course you will explore contemporary financing frameworks, relevant regulatory environments in which social 
impact enterprises often operate, and good governance for organizational effectiveness. This course is designed for 
students with particular interest in social enterprise/hybrid organizations, though students working in any organization 
focused on the social good will benefit. By the end of the class, you will gain an advanced knowledge of resource 
generation and allocation and be able to design sustainable models for successful social engagement. 
 
MSI5305: Storytelling for Change (3 units, elective) 
Narrative representation is increasingly seen as an effective means of effective leadership, organizational effectiveness 
and situational understanding. In this course, you will gain advanced knowledge of contemporary narrative theory and 
the possible roles of storytelling for interpretation and presentation of data, sense-making within an organization, and 
advancement of an organization with external constituencies. By the end of the course, you will understand and be able 
to frame data and complex perspectives in narrative form and employ a variety of methods – including contemporary 
technologies – for effective storytelling. 
 
 
Course Plan for Full-time Enrollment 
All courses will be taught in 10-week terms, completely online. The degree can be completed in 15 months.   
 
Term 1 

• Human Development for Social Leadership 
• Mindfulness 

 
Term 2 

• Foundations of Social Impact 
• Dialogue 

 
Term 3 

• Resource Models for Social Impact 
• Collaboration 

 
Term 4 

• Action Learning for Change 
• Change 

 
Term 5 

• Elective: Storytelling for change, or a course from another program 
• Capstone Action Project 


