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HISTORY OF THE UNIVERSITY 

Claremont Lincoln University traces its inception to March 2008 when the Board of 

Trustees at Claremont School of Theology voted to embark on an ambitious plan to 

incubate a new interreligious graduate school. The innovative institution would invite 

leaders, scholars and practitioners of the world’s great religious traditions to engage in 

dialogic education to decrease suspicion and foster collaboration in order to more 

effectively work toward positive social change. After over two years of planning, 

Claremont Lincoln University launched on May 16, 2011 with classes beginning the 

following fall. 

 

In June 2013—only two years after its founding—Claremont Lincoln received Candidacy 

status from its regional accrediting body (WASC), which set it on a pathway to 

independence from its parent institution. In early 2014, Claremont Lincoln requested 

from WASC and was granted an independent accreditation process to continue its path 

toward initial accreditation. As part of this process, Claremont Lincoln assumed 

governance of its own educational programs and began charting a new path forward as a 

free-standing institution. 

 

Today, Claremont Lincoln is expanding on its original vision to assemble diverse leaders, 

scholars and practitioners from across the social sectors to collaborate on our most 

persistent problems.  The original interreligious focus is thriving at the University, 

through the newly designed M.A. in Interfaith Action. Another new degree, the M.A. in 

Social Impact, is designed to attract emerging leaders from the social sector who want to 

conceive, design and implement more effective initiatives for social change. The pre-

existing M.A. in Ethical Leadership, originally designed by faculty from the original 

consortium, continues to educate experienced professionals in a variety of sectors to be 

more ethical, effective leaders in their organizations. In October 2014, students from each 

of these programs will begin taking a sequence of core classes together in order to learn 

about and from those working in other professional and social sectors.  As a result, 

Claremont Lincoln graduates will be more knowledgeable about and able to work more 

effectively with leaders across the social sectors – non-profit, corporate, religious, civil – 

toward shared understandings for positive social change. 

 

Claremont Lincoln’s mission is to educate learners in new ways of understanding. It is a 

new kind of university that brings people of diverse cultural, religious and ideological 

backgrounds together so that all can flourish in this interdependent age. This is the 

transformative vision for Claremont Lincoln University, which we offer as a spark of 

optimism for the times in which we live: to be a postmodern, post-secular educational 

institution that seeks common threads amidst human diversity to better understand and 

more effectively address our perennial social problems.  This is what we mean by 

“putting wisdom to work.” 
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PURPOSE OF THE UNIVERSITY 

 

Vision: Putting Wisdom to Work 

Mission Statement 

Claremont Lincoln is a graduate university that provides innovative educational offerings 

with a global imperative. Students will develop capacities for compassionate leadership 

across social sectors. In an interconnected age, these individuals will engage in dialogue 

and collaboration across cultural, ideological, religious and economic perspectives. We 

achieve our mission with three areas of advanced inquiry and practice: ethical leadership, 

interfaith action, and social impact. Our students will integrate self-knowledge with 

critical perspectives and contemporary skills to create sustainable social change. 

 

(Adopted by the Board of Directors on August 14, 2014) 

 

Values 

 Wisdom: Applying knowledge and practices from a diversity of traditions and 

backgrounds to better act for the common good. 

 Compassion: Follow the Golden Rule: Do unto others, as you would have them 

do unto you. 

 Integrity: Be consistent and transparent in our values, actions and outcomes. 

 Respect: Value and be mindful of other’s views and traditions. 

 Diligence: Have a commitment to continually improve and the strength to make 

a difference. 

 Individual Responsibility: Hold ourselves accountable; deliver on our promises. 

 Innovation: Strive to define new ways to make education better. 

 Loyalty: Support and allegiance to CLU and its mission. 

 Social Impact: Make the world a better place. 

 Service: Provide a quality educational experience to all who encounter 

Claremont Lincoln University. 

 

Institutional Learning Outcomes 
 

1. Mindfulness: Students will develop focused awareness in the present 

moment and cultivation of compassion for self and others. 

2. Dialogue: Students will demonstrate mindful communication that constructs 

shared understanding among diverse constituencies. 

3. Collaboration: Students will demonstrate the ability to sustain co-creative 

dialogue among stakeholders to develop strategies for positive change. 

4. Change: Students will foster effective collaboration to generate positive and 

sustainable impact in society. 
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OVERVIEW OF ACADEMIC PROGRAMS 
 

Claremont Lincoln University offers the following degree programs. For details, please 

refer to degree program requirements later in this catalog. 

 

Master of Arts in Ethical Leadership 

The M.A. in Ethical Leadership prepares professionals across vocational sectors to 

integrate personal awareness and professional proficiencies to be more effective, ethical 

leaders in their organization, with the knowledge and consciousness of our interconnected 

global realities. 

 

Master of Arts in Interfaith Action 

The M.A. in Interfaith Action is intended for leaders in faith-based organizations, 

religious communities, and other public arenas in which religious multiplicity can 

simultaneously be a source of conflict and a rich resource for positive change. The degree 

will equip such leaders for deeper understanding and more effective engagement for 

individual transformation, effective organizational leadership and positive social change. 

 

Master of Arts in Social Impact 

The M.A. in Social Impact teaches the capacities needed for mindful leaders—

particularly, though not exclusively in the social and civic sectors—to envision, 

implement, and adapt efforts that generate positive and sustainable impact within and/or 

beyond their organizations and communities. 
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ACADEMIC CALENDAR 

 
July Term 2014: 

Independence Day (Offices Closed)     July 4 

Last Day to Receive 100% Refund for Dropped Classes   July 11 

The Gathering & Orientation      July 12 

Classes Begin       July 14 

Last Day to Add a Class      July 14 

1/3 Tuition due for July Term     July 14 

Last Day to Receive 75% Refund     July 18 

Last Day to Receive 25% Refund     July 25 

Last Day to Drop a Class      July 25 

Last Day to Withdraw from a Class and Receive a W Grade  August 29 

Labor Day (Offices Closed)      September 1 

Final Tuition Payments due for July Term    September 19 

Classes End       September 20 

All work from April Term Incompletes Due    September 20 

Registration Opens for October     September 22 

Final Grades Due to Director of Student Services    September 24 

 

October Term 2014: 

The Gathering and Orientation     October 4 

Last Day to Receive 100% Refund for Dropped Classes   October 10 

Classes Begin       October 13 

Last Day to Add a Class      October 13 

1/3 Tuition due for October Term     October 13 

Last Day to Receive 75% Refund     October 17 

Last Day to Receive 25% Refund     October 24 

Last Day to Drop a Class      October 24 

Veteran's Day (Offices Closed)     November 11 

Thanksgiving (Offices Closed)     November 27 

Last Day to Withdraw from a Class and Receive a W Grade  November 28 

Final Tuition Payments due for October Term    December 19 

Classes End       December 20 

All work from July Term Incompletes Due    December 20 

Registration Opens for January     December 22 

Christmas Day (Offices Closed)     December 25 

Final Grades Due to Director of Student Services   December 26 

 

January Term 2015: 

New Year's Day (Offices Closed)     January 1 

The Summit, Gathering and Orientation    January 9-10 

Last Day to Receive 100% Refund for Dropped Classes   January 9 
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Classes Begin       January 12 

Last Day to Add a Class       January 12 

1/3 Tuition due for January Term      January 12 

Last Day to Receive 75% Refund      January 16 

Martin Luther King Day (Offices Closed)    January 19 

Last Day to Receive 25% Refund      January 23 

Last Day to Drop a Class       January 23 

President's Day (Offices Closed)     February 16 

Last Day to Withdraw from a Class and Receive a W Grade  February 27 

Final Tuition Payments due for January Term    March 20 

Classes End       March 21 

All work from October Term Incompletes Due    March 21 

Registration Opens for April      March 23 

Final Grades Due to Director of Student Services    March 26 

 

April Term 2015: 

The Summit, Gathering and Orientation    April 10–11 

Last Day to Receive 100% Refund for Dropped Classes   April 10 

Convocation        April 12 

Classes Begin       April 13 

Last Day to Add a Class      April 13 

1/3 Tuition due for April Term     April 13 

Last Day to Receive 75% Refund     April 17 

Last Day to Receive 25% Refund     April 24 

Last Day to Drop a Class       April 24 

Last Day to Withdraw from a Class and Receive a W Grade  May 29 

Final Tuition Payments due for April Term    June 19 

Classes End       June 20 

All work from January Term Incompletes Due    June 20 

Registration Opens for July      June 22 

Final Grades Due to Director of Student Services   June 25 
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ADMINISTRATIVE CAMPUS  
 

The Administrative Campus of Claremont Lincoln University is located 35 miles east of 

Los Angeles, in Claremont, California. The city of Claremont is situated at the eastern 

edge of Los Angeles County near the geographic region known as the Inland Empire 

(comprised of Riverside and San Bernardino Counties), a growing region characterized 

by an increasingly ethnically, economically, and religiously diverse population. Known 

as “the city of Trees and Ph.D.s,” the city is home to the Claremont Colleges, an 

educational consortium that consists of two graduate and five undergraduate schools.  

This unique educational consortium attracts scholars, practitioners, and artists from 

around the world; about 5,200 students and 500 faculty members inhabit this town of 

35,000 people. 

   

 

EDUCATIONAL COMMUNITY & OPPORTUNITIES 
 

It is difficult to imagine a more diverse, more exploratory place than Southern California. 

Here, hundreds of cultures, religions, and languages exist side by side. Southern 

California is a microcosm of today’s diverse world that is already spreading across North 

America. The Claremont Lincoln educational community brings together partners from 

these diverse backgrounds and traditions for dialogue, collaboration, and the shared 

mission to teach, learn, and serve. The Claremont Lincoln community provides an 

opportunity for practical leadership that reflects the world in which we live. 

 

Numerous opportunities for community interaction are offered at the start of each term. 

Students, staff, and faculty are welcome at these events. 

 

The Summits 

Four times a year at the beginning of each academic term, CLU convenes a “Summit,” a 

face-to-face event that brings together students, faculty, key constituencies, and friends of 

the school for an intentional time of teaching, learning, and socializing.  The Summits 

include opportunities for intellectual and personal  development, in-person intensives, 

and community-wide events featuring speakers, panels, discussion forums, and co-

curricular activities. Students from all three programs will have the opportunity to 

interact with each other and their instructors, participate in co-curricular activities, and 

share their ideas and action projects. 

The Gathering 

As part of the Summit, students and alumni are invited to join faculty in Claremont for 

The Gathering, a private networking mixer that invites students to meet faculty and their 

peers face to face. The Gathering also features a presentation by a dynamic thought-

leader in the field. 



 12 

Convocation 

Once a year, prior to the start of the April term, the Summit will include an annual 

celebration of all graduates who have completed their degrees throughout the preceding 

academic year.   

 

 

OFFICE OF STUDENT SERVICES 
 

The Office of Student Services provides support to matriculated students in the following 

areas: 

 

New Student Orientation: Students learn more about the structure of their academic 

program, university policies such as copyright, use of technology, and student rights 

under FERPA, as well as what to expect in an online learning platform and how to 

navigate the student portal, the Learning Management System and access the Library. 

 

Academic Advisement: students receive counsel on degree planning, course registration, 

compliance with university policies, and making the most of resources. 

 

Registrar Services: students request transcripts, course withdrawal and transfer, 

assistance in registration and resolving holds. 

 

Financing Advisement: available to assist students investigate private lending options 

and opportunities for institutional aid when available. 

 

Disability Services: to aid students in the process of requesting accommodations and 

liaising with appropriate faculty to put reasonable accommodations into place. 

 

Student Billing: available online with additional assistance by Student Services 

regarding payments or invoices. 

 

 

ALUMNI/AE RESOURCES 
 

The first alumni of Claremont Lincoln walked across the stage on May 21, 2013. They 

are the first of many others who will become part of the Claremont Lincoln Alumni 

Association. All of those who have completed 30 units or more are considered members 

of the Claremont Lincoln Alumni Association. Graduates may be invited to serve as part 

of the Alumni Council to advise the administration, plan activities and support 

scholarships for current students. 
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The Alumni Relations Office coordinates the resources of the University in order to meet 

the ongoing educational and professional needs of alumni. All alumni are invited to 

contact the office at any time for assistance or more information.  

 

 

LIBRARY SERVICES 
 

Library services for Claremont Lincoln are available entirely online through the 

University’s website. Through a collaborative agreement with another graduate school, 

Claremont Lincoln students have access to a wide array of electronic books, periodicals 

and other resources and services.  These include quarterly orientations to library 

resources and access to reference services to assist with research and information literacy. 

 

 

TECHNICAL SUPPORT 
 

Technical Support is available by phone and email to all learners and instructors  for 

issues concerning university email, the student portal, and learning system. Help Desk 

agents are able to resolve most problems by phone or through remote computer access. 

When problems require more advanced diagnostics, requests are escalated to engineers 

who work Monday through Friday, 6 a.m. to 6 p.m. (PST) Contact information is 

available on the CLU Website. 

 

 

DISABILITY SERVICES 
 
In compliance with Section 504 of the Rehabilitation Act of 1973 and the implementing 

regulations 34 CFR part 104 (barring discrimination on the basis of disability), and the 

Americans With Disabilities Act (ADA) of 1990 and the implementing regulations in 29 

CFR part 1630 (1992), Claremont Lincoln University is committed to providing students 

with disabilities full access to its programs, events and facilities.  

 

The Office of Student Services oversees the coordination of services for students with 

disabilities. To benefit from the protection of ADA and Section 504 of the Rehabilitation 

Act, students must self-disclose a disability to the Office of Student Services and request 

an accommodation. The University requires the student to provide the Office of Student 

Services medical documentation that verifies the existence of the disability, the student’s 

current condition and need for an accommodation. Subsequently, a member of the Office 

of Student Services confers directly with the student requesting access for thorough 

accommodation. A student’s disability has no bearing whatsoever on a student’s 

acceptance or non-acceptance to any of Claremont Lincoln’s degree programs.  
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Potential or current students with a disability seeking an accommodation may contact the 

Office of Student Services, which will provide answers to common questions about 

disability services or the accommodations process and is responsive to all situations. 

 

Claremont Lincoln University has an obligation to maintain confidentiality regarding a 

student's disability. Any information collected is solely for the student’s benefit. It is 

maintained separately from the student's university record and housed within secure files 

with access limited to the Office of Student Services. An accommodated student will be 

informed as to what information is being provided to the faculty or staff regarding the 

request. Except where permitted by applicable law, disability information will not be 

shared with non-Claremont Lincoln University employees without the student's express 

written permission.  
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ADMISSION 

Commitment to Inclusion 

Claremont Lincoln University welcomes applications from individuals without regard to 

race, sex, gender, age, religious tradition, national origin, disability, or sexual 

orientation. Admission is dependent upon the strength of the applicant’s academic 

record, personal qualifications, professional goals, and a demonstrated commitment to 

learning in a diverse community. Additionally, Claremont Lincoln welcomes 

applications from non-immigrant aliens.  

 

Eligibility Criteria 

To be considered for admission to the Master of Arts (M.A.) programs, prospective 

students must demonstrate the following requirements. 

 

1) Bachelor’s degree: Completion of a bachelor’s degree from a regionally 

accredited institution as defined by the Western Association of Schools and 

Colleges (WASC). 

 

2) Cumulative Grade Point Average: A minimum undergraduate grade point 

average of 3.00 on a 4.00 scale is preferred. 

 

3) English Proficiency: Applicants for whom English is a second language will 

submit valid, official iBT TOEFL scores with a minimum composite score 

of 90 and a minimum score of 20 on each of the four sections of the test. 

 

Application Process and Materials   

Individuals apply for admission to a specific degree program by submitting the online 

application, paying the nonrefundable application fee, and providing the necessary 

supporting documentation. Individuals who satisfy these requirements by the 

Thursday prior to the term start will be considered for admission for the upcoming 

term. Applications received or files completed after noon on the Friday immediately 

proceeding the term will be considered only if space is available.  

 

The application review process is holistic in nature and therefore ensures that each 

component of the application is evaluated and used in making the admission decision. 

Acceptance depends not only on individual qualifications but also on the number of 

available openings in specific degree programs in any given term. Applicants are 

admitted to a specific degree program and will be notified in writing after a decision 

has been reached. 
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Complete Applications include: 

 

Application: available online at www.claremontlincoln.org 

 

Application Fee (non-refundable): $50 Fee paid online 

 

Official Transcript(s): Official, sealed transcripts from all educational 

institutions attended post high school are required. Applications can be 

reviewed for admission without the official bachelor’s degree transcript, but 

applicants must produce the official transcript by the end of the first term. 

 

Letter of Recommendation: One letter of recommendation from an individual 

who can speak to the Applicant’s capacity for study at the graduate level and fit 

for the program. 

 

TOEFL iBT Scores: Applicants for whom English is a second language must 

submit valid, official, internet-based (iBT) Test of English as a Foreign 

Language (TOEFL) scores.  Computer based test (CBT) scores will only be 

accepted if an applicant lives in a country that does not offer the iBT.  

Minimum composite scores accepted for admission is 90, with a score of at 

least 20 on each of the four test sections. 

 

The University does not retain application materials beyond three years and requires 

new materials from applicants who exceed that timeframe. Please be aware that all 

application materials become the property of Claremont Lincoln University and will 

not be returned to the applicant nor released to a third party (e.g., educational 

institution). 

Hard copies of supporting documentation should be mailed to:  

Claremont Lincoln University 

Attn: Office of Admission 

250 West First Ave. (Suite 330) 

Claremont, CA 91711 

 

Admitted Students 

Confirmation Form and Fee:  In order to reserve a seat in a term, newly admitted students 

submit a signed confirmation form and non-refundable confirmation fee.  Upon 

enrollment, this confirmation fee will be applied to the student’s account. 

 

Deferral of Admission:  Students may request to defer admission for up to one year. A 

deferral request is not automatically granted and is to be made in writing and sent to the 

Office of Admission for review. 
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Admission After Dismissal or Withdrawal:  Former Claremont Lincoln University degree 

candidates may request reinstatement if no more than eight years have elapsed since 

withdrawal or dismissal. If dismissal occurred for other reason(s), an application for 

readmission may be considered in exceptional cases only when accompanied by evidence 

of a significant change relative to the former issue.  Students who withdraw and notified 

the University of their intentions to withdraw may reapply by following current 

application process instructions and requirements.  Students who have been dismissed 

because of unsatisfactory academic progress will not be considered for readmission for at 

least one academic year.  

 

Changing Degree Programs: A student who elects to transfer between degree programs 

within Claremont Lincoln University needs to complete a Change of Degree Program 

form, available from the Director of Student Services. An application to change degrees 

will be evaluated and approved by the Program Director for the intended program of 

study. Please be aware that additional coursework may be required.   

 

Financing Graduate Study 

The investment associated with pursuing graduate education is often significant. 

Claremont Lincoln University has made the strategic decision to set tuition that ensures 

learning opportunities are accessible to the end of helping students avoid unnecessary 

debt. As such, CLU does not currently offer federal financial aid.  Students interested in 

outside funding opportunities such as employer-based tuition assistance, private loans, 

and outside scholarships are encouraged to contact the Offices of Admission or Student 

Services for guidance.   
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TUITION AND FEES 2014-2015  

  
Tuition  

Master of Arts (M.A.)  $500 per unit  

  

Application and Admission Fees   

Application for Admission  $50  

Confirmation Deposit  $200  

 

Payment Policy for Tuition and Fees  

One third (1/3) of the term’s total tuition charge is payable by the first day of class each 

term. The student’s balance is due by the last day of the term. A monthly payment plan 

can also be established.  

 

Students have several payment options. Payments may be made by check or online with a 

credit card (Visa, MasterCard, American Express). Documentation of private loans or 

outside scholarships can be used to comply with the tuition payment policy. Students 

should consult the Office of Student Services for details.  

 

Delinquent Accounts  

Students whose accounts are not paid in full are not eligible to register for the next term 

or to receive transcripts, grades, enrollment verifications, or diplomas. In the event that 

Claremont Lincoln University deems it necessary to employ a collections agent or 

attorney to enforce payment, the student will be responsible for all reasonable collections 

costs and attorney’s fees.  

 

Claremont Lincoln University Refund Policy  

Students who withdraw or fail to complete the period of enrollment may receive a refund. 

Any student withdrawing from the University for medical reasons is required to submit a 

written statement from his or her medical doctor when requesting a refund.  

 

Students may receive a full refund, a partial refund, or no refund of tuition depending on 

the date the course was dropped, as per the schedule below: 

  

100% refund before Week 1 

 75% refund during Week 1 

 25% refund during Week 2 

 0% refund after Week 2 

 

No refund will be given if a student drops or withdraws from classes after the second 

week of class in a given term.  
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ACADEMIC POLICIES AND PROCEDURES  
 

Inclusive Language  

Effective dialogue and collaboration requires postures of inclusion and respect in routine 

communication. Therefore, inclusive language is strongly encouraged of all members of 

the University community and is considered the standard for written work, class 

discussion and common discourse. For example, students and faculty are encouraged to 

avoid language that:  

 refers to others in terms that are not solely masculine (e.g. “mankind” vs. 

“humankind” or “humanity”) 

 equates color with moral judgment (e.g. equating “black” with “bad”, “white” 

with “goodness”) 

 equates disabilities with negative traits (e.g. “paralyzed with fear,” “falling on 

deaf ears,” “turning a “blind eye”). 

 

Academic Honesty  

All students are expected to adhere to basic standards of academic honesty and integrity. 

All work submitted is expected to be the student’s own thought and expression unless 

another source is acknowledged and appropriately footnoted. Violation of academic 

honesty is regarded as an extremely serious offense. Discovery of such a violation may 

result in an “F” grade for the course, and possible termination as a student at the School, 

or revocation of a degree previously granted. In any case, members of the Teaching 

Faculty are obligated to report all apparent violations of academic honesty to the Program 

Director.  

 

Plagiarism  

Plagiarism is literary theft, or offering the words or ideas of another as if they were one’s 

own, with no acknowledgment of the source. Whenever the ideas or words used are taken 

from a source, this source must be given credit. This applies not only to direct quotations, 

but also to indirect quotations (in which the original statement is paraphrased). Sources 

that must be given credit include published books, journals, magazines, newspapers, etc., 

as well as other types of media (such as Internet sources, film, video, television, radio, 

audio recordings, and other electronic resources, as well as lectures and the work of other 

students). The principle also holds true for less direct borrowings, if the ideas in question 

are distinctive to the source as opposed to being considered common currency. (This is 

often a matter of judgment; when in doubt, students are advised to err on the side of 

giving too many citations, rather than too few.) The prohibition of plagiarism applies to 

dissertations, theses, projects, term papers, class reports, take-home examinations, and 

any other work (whether in writing or in another media for communicating ideas) 

intended to fulfill requirements for a class or degree program.  

 

The University recognizes that plagiarism is culturally defined. Consequently, students 

not experienced in the U.S. educational system may be asked to rewrite plagiarized work 

without the assumption of dishonest intent on the student’s part. Nevertheless, under no 
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circumstances is plagiarized work acceptable, and all students are expected to learn what 

constitutes plagiarism in the U.S. educational context.  

 

Cheating involves the use of any kind of assistance (e.g., written, oral, aural, or visual) 

that has not been specifically authorized. Students are not to receive assistance from 

others with their coursework unless it has been clearly specified that a certain form of 

assistance is permissible (e.g., in the preparation for, as distinct from the actual writing 

of, the examination), or that an assignment is to be a collaborative effort.  

 

Consequences: If it is determined that cheating or academic dishonesty has taken place, 

the minimum consequences are as follows:  

 The instructor will report the student’s name to the Program Director so that 

repeat offenses can be tracked.  

 A letter regarding the academic dishonesty will be issued by the Program 

Director. It will be placed in the student’s official file in the Office of Student 

Services and a copy will be sent to the student.  

 The student will be penalized:  

For the first offense, the student will receive a grade of F for the assignment 

from the instructor. The student will be referred to University sanctioned 

writing resources for further education on plagiarism.  

For the second offense, the student will fail the course. The Program Director 

will report this failure to the Director of Student services, the instructor 

involved and the student as soon as a determination has been made.  

For the third offense, the student will be dismissed from the University. The 

Program Director will inform the Director of Student Services, the student 

and the instructor involved.  

 Stricter penalties can be imposed by the instructor in consultation with the 

Program Director.  

 

Appeal Process: Any appeal must be made in writing to the Academic Leadership Team 

(ALT) within two weeks of notification. The decision of ALT is final. If the instructor 

involved is currently serving on ALT, the Program Director will appoint another faculty 

person to replace the instructor involved for the discussion and vote on the appeal. The 

Program Director may be present during ALT’s deliberations as an ex-officio member. 

 

Appeals for Exceptions to Academic Policies  

Students are expected to be aware of and abide by the faculty’s standing rules and 

policies. The Academic Catalog provides the necessary information. If a student can 

demonstrate a compelling reason for special consideration, s/he may appeal to the 

Program Directors or Academic Leadership Team. Students’ failure to inform themselves 

of policies, procedures, deadlines and requirements for their degree programs is not 

considered a compelling reason for special consideration.  
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Policy on Student Evaluation of Courses and Faculty 

At the end of each course, students complete a Course Evaluation. Using this process, 

students assess how well the course helped them to achieve the Student Learning 

Outcomes for the class, and how well the course addressed the broader Institutional 

Learning Outcomes. Students also evaluate the class content and organization, as well as 

the instructor’s knowledge of course material, accessibility to students, and teaching 

skills.  

 

 

REGISTRATION AND ADVISING 
 

Advisement 

Academic Advising is provided by the Office of Student Services to guide students 

through the registration process, understand degree audits, track satisfactory academic 

progress, and provide Registrar services. Faculty in the Master of Arts programs are 

available as informal mentors and advisors for Capstone Action Projects.   

 

Registration Periods  

Continuing students pre-register online beginning 3 weeks prior to the upcoming term. 

New students register during orientation or in coordination with the Director of Student 

Services. 

 

Registration Procedure 

 

 Discuss course selections with their academic advisor and clear any holds well 

in advance of the registration period. 

 Select courses from the class schedule and pre-register online via the student 

portal in the designated time period. 

 Secure other faculty permissions as may be required. Approval to register for 

the Capstone Action Project can be obtained by the Program Director. 

 

Course Numbering System  

The place of a course in the curriculum is indicated by its alphanumeric code. The first 

three letters indicate a course is part of the Claremont Core (MCC) or designate the 

course to a specific program (MEL, MIA, MSI). The course number is four digits. The 

first digit of ‘5’ indicates a Master’s level course, the second digit indicates the number of 

course credits, and the final two digits indicate the location of the course in the preferred 

sequence (for example: MEL5301).  The Course Type follows the Course Number and 

identifies the delivery mode of the course, for example ‘A’ equals Online. 
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Grading Policies  

Beginning with the 2014-2015 academic year, the University grades on a four-point 

system as follows:  

A+ = 4.0     

A = 4.0     

B = 3.0       

C = 2.0    

D = 1.0 

F = 0.0 

     

Other grade field codes that carry no grade points are:  

W   Student withdrawal from a course  

UW   Unauthorized withdrawal  

I   Incomplete Grade requested by student  

  

Students enrolled prior to July 2014 will use previous grading scale as below: 

A+ = 4.0    C = 2.0 

A = 4.0    C- = 1.7 

A- = 3.7    D+ = 1.3 

B+ = 3.3    D = 1.0 

B = 3.0    D- = 0.7 

B- = 2.7    F = 0.0 

C+ = 2.3 

 

Transfer Credit 

Because the Master of Arts degree requires only 30 units of graduate credit and offers a 

unique set of courses, credits earned for other courses taken at Claremont Lincoln 

University or other institutions do not transfer into the program. 

 

Waiver of Required Courses  

Similarly, a student may not petition the Registrar for waiver of a required course, based 

on previously completed similar course work at another accredited institution. 

  

Residency Requirements  

Academic “residency” does not refer to a requirement for on-campus housing; rather, it is 

a term used in the academy that refers to the conditions by which students are required to 

progress toward degree completion. In order to receive a degree, 100 percent of the 

credits required must be completed through Claremont Lincoln University by taking the 

designated Core and Program classes combined with two Electives. 

 

Academic Credit and Minimum Grade Requirements 

Courses in the Master of Arts can only be taken for academic credit. Students may not 

register for these courses as an auditor or for Continuing Education Units. All courses in 

the program are required for graduation, and must be taken for a letter grade. In the M.A. 

program, grades lower than a C (2.0) will not count toward the degree and this class will 



 23 

need to be repeated. Students may not earn credit more than once for the same class, and 

a course can be repeated one time.  

 

Online Expectations 

The Master of Arts programs at CLU require students to meet certain technology 

requirements before beginning the program.  Every learning environment expects certain 

aptitudes, whether these include managing deadlines, using research resources, or 

negotiating transportation. Online learning expects students are comfortable with 

computer technology. You do not have to be a computer programmer to succeed in online 

learning, but you do need to know the standard conventions associated with modern 

computer use. 

 

Students taking courses online are responsible for providing their own equipment for 

accessing course materials. This equipment includes a computer fewer than two years 

old; a high-speed Internet connection; a working email address; a word-processing 

program able to produce and open .doc, .docx, and .pdf files; and a sound card with 

speakers (for courses requiring sound). Students may check the latest requirements posted 

within the learning management system and on the syllabus of each course.  

 

Independent Study 

Because the degrees are based upon a curriculum with a set rotation of required courses, 

independent studies cannot be arranged with faculty or used to fulfill the credit 

requirements of the degree. 

 

Full-Time and Part-Time Enrollment 

During a term, 6 units constitutes full-time enrollment, and 3 units constitutes half-time 

enrollment. In extraordinary cases, students may enroll in 3 classes in one term with 

permission from the Program Director. 

 

Repeated Course Policy  

Students are allowed to repeat a course once. Students may have to repeat a class for 

several reasons: 

 They received a grade of “D” in a required master’s-level class. 

 They received a grade of  “F” in a class. 

 They had an Incomplete for the class and did not submit their work by the 

deadline and the Incomplete reverted to a grade of “F,” or the student stopped 

going to class but did not officially withdraw from the class and received a 

“UW” (Unofficial Withdrawal) on their transcript.  

 

Although the original grade will remain on the permanent record, only the most recent 

grade will be considered in computing the cumulative grade point average (GPA). The 

additional hours of credit for repeated courses will not be counted toward a degree or the 

total number of credits completed. 

 

Minimum Grade Point Average for Graduation  
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The minimum cumulative grade point average required for graduation from the M.A. 

programs is 3.0.  

 

Grade Reporting Policy  

All grades must be submitted to the Director of Student Services five days after the last 

day of a term. If the instructor grants an Incomplete, the grade submitted will be recorded 

as an “I”. If not, the grade will be based on work that was completed for the course. 

 

Change of Grade  

Once a grade is assigned for a course, no change of grade is possible on the basis of 

additional work. Faculty may change a grade in a case of a recording error or grade 

miscalculation, or in exceptional circumstances, on the basis of a reevaluation of work 

already completed if this change is made within two months of the time the grade was 

assigned. Students with grade disputes should contact the Program Director. 

 

Adding a Course 

Students may add a course up until the first week of the term.  

 

Dropping and Withdrawal from a Course 

Students may drop a course up until the end of the second week of classes through the 

student portal.  Students may receive a full refund, a partial refund, or no refund of tuition 

depending on the date the course was dropped, as per the schedule below: 

  

100% refund before first day of class 

75% refund through Week 1 

 25% refund through Week 2 

 0% refund after Week 2 

 

Students may withdraw during weeks 3-7 of a term by completing a Withdrawal form 

provided by the Office of Student Services.  A Withdrawal will show as “W” on the 

student’s transcript but will not impact the GPA. 

 

To not attend or stop attending a course does not constitute a drop or withdrawal. 

Students who do not officially drop or withdraw from a course in which they are enrolled 

but not attending will receive a non-passing grade of “UW” (Unofficial Withdrawal) in 

that course. This action will be noted on the transcript and will count the same as a grade 

of “F” in the student’s cumulative grade point average. Students with a pattern of 

incomplete or dropped courses will be subject to termination. 

 

Incompletes 

Taking an Incomplete in a class can have academic ramifications. Patterns of Incompletes 

can also result in a student being placed on academic probation. Therefore, Incompletes 

will be granted only when there are extenuating circumstances, such as illness, death in 

one’s family, etc., and students are making satisfactory progress in the course. 
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The granting of an Incomplete is for emergency situations and is not automatic. An 

incomplete is requested by the student, but is granted at the discretion of the professor. 

Incompletes are not granted merely for the convenience of the student who is concerned 

about his or her workload. To request an incomplete, the student will complete an 

Incomplete Grade Request form, then seek the permission and the signature of the 

instructor of the course, and return the form to the Director of Student Services by the last 

day of the term. An Incomplete may entail a grade reduction. Students should check this 

with the instructor at or before the time the Incomplete is requested.  

 

All work for an incomplete must be submitted for a grade by the last week of classes of 

the following term. All Incomplete work will be submitted via email to the instructor, as 

well as the Director of Student Services who will record the date of its submission.  

 

The faculty may require students to turn in work by an earlier date, but the faculty will be 

responsible for enforcing deadlines other than the one described above. If outstanding 

work is not submitted by the due date, the student’s grade for the course will 

automatically be converted to a grade of F. Once a grade has been converted to a grade of 

F, it cannot be changed. Faculty are expected to turn in grades for Incompletes no later 

than two weeks after receiving the work from the Director of Student Services.  

 

Waivers for Special Circumstances  

When a grade of “Incomplete” has reverted to a grade of “F” because the student failed to 

submit the incomplete work by the deadline, the student may petition the Academic 

Leadership Team (ALT) to have the “F” revert back to an “Incomplete”. ALT will only 

consider petitions that are related to medical conditions or death in the family.  

In the case of an extenuating medical condition, all petition forms must be accompanied 

by the following documentation:  

 A letter of explanation from the student to ALT as to why the student did not 

complete the work by the deadline, why the student did not submit a petition to 

extend the deadline, and why the student believes the problem that caused the 

initial Incomplete and subsequent deadlines to be missed will not recur. 

 A letter from a physician or other certified medical professional attesting to the 

student’s treatment under the medical professional’s care during and/or after 

the period in which the student failed to meet the Incomplete deadline.  

 Support for the petition from the instructor in the course.  

 Support for the petition from the Director of Student Services. 

 

If a student believes the University has erred in some way, the petition must be 

accompanied by a letter of explanation that describes and documents in what way(s) the 

University erred and the time frame involved, in relationship to the date when the 

Incomplete work was due.  

 

Leave of Absence 

Students may miss one term (i.e., not enroll in classes) for any reason without filing for a 
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leave of absence. However, if a student misses two terms for reasons of physical or 

emotional health problems, military service, financial hardship, familial issues or other 

unexpected events, they must petition the Director of Student Services for a leave.  

 

A request for a leave of absence must be made in writing. This request must include the 

date, reason for the student’s request and the student’s original signature. Because an 

approved leave of absence is dependent upon the school’s reasonable expectation that the 

student will return from the leave, it is recommended that the student’s petition include a 

timetable for return.  

 

The University’s decision to grant students’ requests for leave will be given in writing.  

A student returning from a leave of absence must notify the Office of Student Services in 

writing prior to registering for classes. When returning, the student must complete the 

coursework that s/he began prior to the leave of absence.  

 

Normally, a leave of absence is granted for a maximum of one term. The student may 

petition the Program Director for an extension of one additional term. If after three terms 

the student does not return from the leave, the student will be withdrawn from the 

program and her/his record closed. To re-enter the program, the student must reapply 

through the Office of Admission. 

 

Term 1 – The student may choose not to enroll at her/his own discretion. 

Term 2 – The student must petition the Director of Student Services for a leave 

of absence. 

Term 3 – The student must receive petition the Program Director for an 

extension of the leave. 

Term 4 – If the student does not return, s/he is withdrawn from the program and 

record closed. The student must reapply to enroll. 

 

Transcript Requests  

Requests for official transcripts should be submitted in writing to the Office of Student 

Services and include the following: name, dates of attendance, address where the 

transcript is to be sent and signature. Transcript requests will not be honored if a student 

owes the University a balance.  

 

Copies of transcripts contained in the student file from other institutions should be 

requested directly from those institutions.  

 

Credit/Unit Policy  

A credit hour is an amount of work that reasonably approximates (1) not less than 4.5 

hours of classroom or direct faculty instruction and a 9 hours of out of class student work 

each week for a 10-week term; or (2) at least an equivalent amount of work as required 

above through other academic activities as established by Claremont Lincoln University 

leading to the award of credit hours.  
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Academic Probation  

Students will be placed on academic probation (a) if their cumulative grade point average 

drops below 2.25 in the M.A. programs, or (b) if the combined number of “F” grades 

exceeds one-fifth the total number of classes they have completed, or (c) if they extend an 

Incomplete to a second semester, where an automatic F would place the student in 

category (a) or (b) above. In order to be removed from academic probation, students must 

obtain a cumulative grade point average of at least 2.25 in the M.A. programs upon 

completion of (a) 15 units of letter grade work after being placed on academic probation 

or (b) two semesters, whichever comes first.  

 

Students who are on academic probation must take all course work for a letter grade.. A 

student who remains on academic probation for two consecutive semesters may face 

dismissal. The Program Director makes dismissal decisions.  

 

Participation Policy  

Student participation will be assessed primarily through student interactions within the 

learning management system, usually in the form of discussion forums. Students who 

miss more than two weeks of activity during the term will miss the significant learning 

opportunities and will very likely result in a failing grade (see syllabus for expectations 

and accompanying grading rubric). 

 

Review of Student Status  

At the request of the Program Director, the Academic Leadership Team is charged to 

consider whether (1) a student’s enrollment may be discontinued; (2) a student may be 

given an institutionally-initiated Leave of Absence; or (3) a student’s enrollment may be 

continued under specified conditions. 

 

Withdrawal or Transfer  

A student who wishes to transfer to another school or otherwise withdraw from 

enrollment must notify the Office of Student Services by turning in a completed 

Withdrawal Form signed by the Program Director.  

 

Statute of Limitations for Degree Completion 

Students in the Master of Arts programs have up to 3 years (36 months) to complete the 

degree.   

 

An approved leave of absence extends the time limit to complete the degree by an 

amount of time equal to the leave. Terms taken off at student discretion do not extend the 

statute of limitations for degree completion.  A change of degree program does not 

extend the statute of limitations. 

 

Graduation Applications  

All students are required to submit a completed and signed graduation application to the 

Office of Student Services by week 5 of their second-to-last term. No student will be 

allowed to register for his or her final term without submitting a graduation application.  
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DEGREE PROGRAM REQUIREMENTS 

 

The M.A. degree offers breadth and depth of preparation in a variety of areas within a 

flexible structure that encourages student initiative and responsibility, supports vocational 

and intellectual exploration and development, and provides specific milestones for 

monitoring student progress through the degree. The program may be used to prepare for 

advanced graduate training in religious and/or theological studies, for various forms of 

leadership, and for general education and enrichment. 

 

CLAREMONT CORE™  

The Claremont Core™ is a proprietary sequence of classes that all Claremont Lincoln 

students take in common. Students from all M.A. programs will interact with and learn 

from each other in the courses of Mindfulness, Dialogue, Collaboration, and Change. 

 

MCC5301: Mindfulness (3 units, required) 

This course offers students critical understanding of mindfulness practices and ways to 

develop the capacities of mindful attention necessary for effective change leadership. To 

that end, the course focuses first and foremost on practice: you will be regularly engaging 

in practices of self-awareness, mindful reflection, open-presence awareness, 

concentration, and compassion (for self and others).  

 

MCC5302: Dialogue (3 units, required. Prerequisite: Mindfulness) 

Effective dialogue in the 21st century is mindful communication that constructs shared 

understanding among diverse constituencies.  Students will be able to articulate 

contemporary theories and practices of dialogue. Students will develop the ability to 

manage contrasting perspectives among diverse constituencies and reframe conflict for 

shared understanding. By the end of the course, students will be able to demonstrate 

personal commitment to fostering productive dialogue in interpersonal, professional and 

public contexts. They also will identify potential dialogue partners for progress toward 

the Capstone Action Project.  

 

MCC5303: Collaboration (3 units, required. Prerequisite: Dialogue) 

Collaboration is co-creative dialogue among key stakeholders to develop strategies for 

positive change. Students will be able to develop strategies to engage diverse 

stakeholders effectively and to create conditions for stakeholders to synthesize diverse 

perspectives. This includes the ability to articulate contemporary understandings of 

cultural diversity and social privilege that exist in any collaborative effort. By the end of 

the course, students will be able to manage interpersonal and organizational conflict and 

lead in a way that leverages intelligence and self-organization. They also will identify and 

secure commitment from collaborators for their Capstone Action Project.  

 

MCC5304: Change (3 units, required. Prerequisite: Collaboration) 

This course engages students in change making, which is effective collaboration that 
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generates positive and sustainable impact in society.  Students will be able to integrate 

capacities from the Claremont Core (mindfulness, dialogue and collaboration) to 

effectively implement a project that positively affects a social situation. Students will also 

learn to evaluate the effectiveness of a project and integrate evaluation into program 

improvement.  Students will demonstrate these abilities by designing an action plan for 

their Capstone Action Project.  

 

CAPSTONE ACTION PROJECT 

Students from all M.A. programs will engage in this major culminating project. 

 

MCC5305: Capstone Action Project (3 units, required. Final term registration only) 

The Claremont Core provides learners access to the knowledge, skills and dispositions to 

become more effective leaders for compassionate, effective change in their contexts of 

personal, professional and/or social engagement. The specific content in the various 

degree programs provides students depth in a particular area of leadership and practice 

for leading more effectively toward positive social change. As the final course in a 

student’s degree program, the Capstone Action Project (CAP) provides the opportunity 

for learners to demonstrate the integration of the program-level and institutional learning 

outcomes through a hands-on project in their professional or community context. The 

Project itself serves as the primary text or resource for the class.  
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M.A. IN ETHICAL LEADERSHIP 
 

The M.A. in Ethical Leadership teaches working professionals about ethics while 

transforming them into ethical leaders in a diverse, globalized world.  You’ll be led 

through a unique series of online courses that integrates personal mindfulness, 

professional awareness, and global consciousness for skillful leadership in any 

organizational context.   

 

The program begins with a rigorous personal assessment and introduces you to leading-

edge practices for self-awareness and mindfulness. You then learn about leadership and 

decision-making from various wisdom traditions (ethical, philosophical, religious, and 

humanistic) across the ages.  By the end of the program, you begin to develop concrete 

skills—such as conflict resolution, communication, managing in diverse settings—for 

putting this newfound wisdom to work in your professional context.  As a graduate of this 

program, you will have the knowledge and skills to lead more effectively and influence 

your workplace in a diverse and changing world.   

 

Program Learning Outcomes: 

After completing the Master of Arts in Ethical Leadership, students will be able to: 

1. Cultivate awareness of self and others 

2. Conduct ethical analysis and recommend ethical action 

3. Manage conflict in diverse environments 

4. Affect organizational change 

5. Lead locally in a global context 

Program Overview: 30 units 

 

Claremont Core (4 courses)   12 units 

Required Degree Courses (3 courses)  9 units 

Elective courses (2 courses) chosen from any  6 units 

course offered across the University 

Capstone Action Project (CAP)  3 units    

TOTAL  30 units 

 

Courses 

 

MEL5301: Self Knowledge for Ethical Leadership (3 units, required) 

Effective leaders know themselves. They know who they are, what they believe, and 

what they can offer to those around them. In this course, you will participate in self-

assessment exercises and engage in readings and dialogue that will help you identify your 

current leadership skills and how you understand your strengths and weaknesses. You 

will also be introduced to new skills for lifelong self-assessment that will help you gain 

deeper awareness of your unique contributions in professional and personal life. This 
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course sets the stage for the rest of the program by helping you discover your natural 

strengths and identify areas for future development 

 

MEL5302: Leadership Literacy (3 units, required.) 

Leadership is an ever-evolving field of study and practice that has taken on added 

complexity in the diversified workplace of the 21st century. In this course, you will 

survey contemporary research and literature in the field that introduces foundational 

concepts that address leadership development in a global era. You will examine the 

notion of leadership as an adaptive art, as a frame for professional proficiency, and as a 

platform for personal and organizational transformation. In the end, you will come to 

appreciate leadership as the effective and ethical management of positive change. 

 

MEL5303: Ethical Frameworks: From Theory to Practice (3 units, required.) 

Our understanding of ethics – the basic systems for determining right and wrong – are 

often rooted in complex combinations of our personal, cultural, national, familial, and/or 

religious experiences and traditions. In this course, you will become familiar with major 

perspectives on ethical reasoning, including questions of character and integrity. You will 

read selections from classical and contemporary ethicists, examine multiple sources of 

and approaches to ethical reflection, and put your new knowledge to work in concrete, 

contemporary case studies. In the end, you will recognize that ethical deliberation is 

neither reserved for saints nor specialists and is a part of daily life and work. 

 

MEL5304: Ethics and Globalization (3 units, elective) 

We no longer make workplace decisions in a vacuum. In a truly globalized era, the 

actions of our organizations have ripple effects that cross borders and reach around the 

world. In this class, you will focus on the role of ethical leadership in a diverse, 

interconnected economy. Building on previous courses, this course connects your 

personal values to the ethical perspectives of different regional, cultural, and national 

contexts. It draws on various philosophical and wisdom traditions to develop a balanced 

and responsible organizational ethics. And looking forward to subsequent courses, it 

considers the role of ethics in global change, global leadership skills, and issues of 

conflict, commodities, resources and labor. 

 

MEL5303: Shadow Sides: Power, Money and Meaning (3 units, elective) 

Money was invented as a tool for exchange of goods and services, and it’s become both a 

compelling and corrupting force among humans. But while money can buy many things, 

it cannot buy everything – and in some cases it costs more than its worth. In this course, 

you will explore how capital and other forms of power works in the world and how it can 

be or should be managed to achieve strategic, sociopolitical or ethical ends. You will 

develop a vision for how capital can be leveraged in organizations as a resource for 

positive change toward more sustainable models of business and society. You will also be 

introduced to leading-edge approaches to social entrepreneurship, social business, and 

organizing for social change in the for-profit and the not-for-profit sectors. 
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Course Plan for Full-time Enrollment 

All courses will be taught in 10-week terms, completely online. The degree can be 

completed in 15 months.   

 

Term 1 

 Self-Knowledge for Ethical Leadership 

 Mindfulness 

 

Term 2 

 Leadership Literacy 

 Dialogue 

 

Term 3 

 Ethical Frameworks: From Theory to Practice 

 Collaboration 

 

Term 4 

 Elective 1: Ethics and Globalization, or a course from another program 

 Change 

 

Term 5 

 Elective 2: Shadow Sides, or a course from another program 

 Capstone Action Project 
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M.A. IN INTERFAITH ACTION 
 

In an era characterized by religious pluralism and ideological polarization, the M.A. in 

Interfaith Action is intended for leaders in faith-based organizations, religious 

communities, and other public arenas in which religious multiplicity can simultaneously 

be a source of conflict and a rich resource for positive change. The degree will equip such 

leaders for deeper understanding and more effective engagement for individual 

transformation, effective organizational leadership and positive social change. 

 

Program Learning Outcomes: 

After completing the Master of Arts in Interfaith Action you will be able to: 

 Better understand religion in relation to structures of power and privilege and in 

the context of cultural, political, and economic histories. 

 Demonstrate a working, evolving literacy of major religious traditions in the 

United States and around the world. 

 Participate in and analyze a critical investigation of their own religious and 

cultural identities, translating into an ability to engage with others in a way that 

is non-defensive, confident, and secure. 

 Challenge and interrogate normative, popular, and essentialized categories and 

assumptions of religion, including developing a post-secular awareness to 

understand the evolving role of religious and secular traditions in society. 

 Question, investigate, and collaborate on action plans for change-making by 

designing high-impact social change strategies. 

 

Program Overview: 30 units 

 

Claremont Core (4 courses)   12 units 

Required Degree Courses (3 courses)  9 units 

Elective courses (2 courses) chosen from any  6 units 

course offered across the University 

Capstone Action Project (CAP)  3 units    

TOTAL  30 units 

 

Courses 

 

MIA5301: Power and Privilege in Self and Society (3 units, required) 

Personal, organizational and social transformation occurs along cultural landscapes where 

core ideals are contested, provoking acts of power and privilege. To be effective in arenas 

of religious diversity and social change, leaders must have advanced understandings of 

their own contexts of power and privilege and how to lead effectively given these 

dynamics. In this course, you will engage contemporary theories of power and privilege 

in a postcolonial age, be able to identify multiple dimensions of these phenomena in 

interpersonal and social contexts, and demonstrate capacities for self-awareness and 

effective negotiation of power differentials in communal and/or organizational contexts. 
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MIA5302: Approaching Religion (3 units, required) 

Religion as a social and scholarly construct is increasingly fraught with emerging 

understandings of how hegemonies of economics, politics, culture, race, gender and 

sexuality frame and often define the notion of religion. This course is organized around 

critical and contextualized understandings of religion and exposure to different methods 

for understanding religion and models for religious engagement. By the end of this 

course, you will be able to challenge normative assumptions about religion and engage in 

thoughtful dialogue about the complexities of religious practice and expression in 

contemporary contexts. 

 

MIA5303: Negotiating Moral Conflict (3 units, required) 

Moral assumptions rooted in religious and cultural beliefs often lurk deep under the 

surface of conflict. As intractable conflict develop -- among individuals, communities, 

cultures and traditions -- cross-disciplinary foundations will be needed to identify, 

dismantle and transform moral conflict. In this course, you will acquire subject-specific 

knowledge of theories and concepts related to social constructionism, religious pluralism, 

public dialogue and their application to global, regional and local contexts to quell 

disputes. Several contemporary developments will be addressed as case studies during the 

semester. 

 

MIA5304: Interfaith Leadership in Contemporary Contexts (3 units, elective) 

Leadership amidst religious pluralism is a cultivated skill that requires a nuanced 

understanding of religion as a social phenomenon. This course builds on the idea that 

your work can make an impact, reinforcing knowledge in the field and understanding 

how religious communities are assets in change-making, fostering critical investigation of 

how religious communities relate to social issues and knowledge of how to connect the 

specific knowledge of your communities to a wider understanding of precedents on the 

issue. 

 

MIA5305: Civic Religion: Faith Rhetoric in Public Life (3 units, elective) 

In societies characterized by religious pluralism, the ability to communicate effectively, 

persuasively and fairly is a skill and perspective that interfaith agents need for effective 

leadership. This course addresses the notion of civil religion, the complexities of religion 

in liberal democracies, and develops skills for communicating in contexts of political and 

public engagement and to demonstrate an understanding of the history of religion in 

American contexts, including political issues and expressions of faith. 

 

Course Plan for Full-time Enrollment 

All courses will be taught in 10-week terms, completely online. The degree can be 

completed in 15 months.   

 

Term 1 

 Power and Privilege in Self and Society 

 Mindfulness 
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Term 2 

 Approaching Religions 

 Dialogue 

 

Term 3 

 Negotiating Moral Conflict 

 Collaboration 

 

Term 4 

 Elective 2: Interfaith Leadership, or a course from another program  

 Change 

 

Term 5 

 Elective 2: Civil Religion, or a course from another program 

 Capstone Action Project 
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M.A. IN SOCIAL IMPACT 
 

The M.A. in Social Impact teaches the capacities needed for mindful leaders—

particularly, though not exclusively in the social and civic sectors—to envision, 

implement, and adapt efforts that generate positive and sustainable impact within and/or 

beyond their organizations and communities. It is intended for those emerging leaders 

with entrepreneurial spirits seeking the skills and perspectives to be intrapreneurs in their 

organizations and change-agents in their communities, or catalysts for new social 

endeavors. 

 

 

Program Learning Outcomes: 

After completing the Master of Arts in Social Impact you will be able to: 

 Understand the history and heritage of social change and innovation. 

 Function as humanistic change agents skilled and knowledgeable about how to 

catalyze and sustain changes in social systems. 

 Lead empathetically and develop organizational strategies built on principles of 

mindfulness and compassion. 

 Develop contemporary strategies for designing and implementing initiatives 

that generate positive social impact grounded in values and mindfulness 

principles. 

 Employ evaluation and learning approaches to gain visibility on and adapt 

efforts for systems change and social innovation. 

 

Program Overview: 30 units 

 

Claremont Core (4 courses)   12 units 

Required Degree Courses (3 courses)  9 units 

Elective courses (2 courses) chosen from any  6 units 

course offered across the University 

Capstone Action Project (CAP)  3 units    

TOTAL  30 units 

 

Courses 

 

MSI5301: Human Development for Social Leadership (3 units, required) 

Social change begins with the development and transformation of individuals. This class 

offers an in-depth understanding of the role of leadership in the social sector, including 

models, strategies and practices that the student can adopt and apply in their day-to-day 

practice of leading social impact work. The course addresses a shift in the paradigm of 

change leadership that recognizes that leaders are more effective when they stand within, 

not beyond, the system they are working to impact. Using this as a basis, the class 

explores theories and models of human development and their application to one’s own 

leadership style and ways of working with teams, organizations and communities. 
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MSI5302: Foundations of Social Impact (3 units, required) 

Understanding the history and context of social impact innovation provides context for 

future action. In this course, you will examine the history and heritage of social change in 

global context and analyze social issues to find points of leverage to participate 

effectively in change-making and determine where you might choose to engage. You will 

also explore philosophies of social change, leadership styles and competencies, and 

articulate their own. By the end of the course, you will better understand where you fit 

into the historical and current landscape of social change and consider the ways in which 

you will engage. 

 

MSI5303: Action Learning for Change (3 units, required) 

Action learning is an approach to social engagement that asks participants to evaluate 

results and improve on future performance. In this course, you will define and facilitate 

shared vision and values for intended impact, demonstrate understanding of diverse 

approaches to defining and measuring success in social impact, construct models for 

change, and articulate assumptions underlying intended actions. This course also provides 

practice with needs assessment; generation of organizational models; familiarity with 

design thinking and service design; and strategies for collaborative, emergent, and 

adaptive change. 

 

MSI5304: Resource Models for Social Impact (3 units, elective) 

Generating sustainable social impact requires the ability to identify and secure financial, 

social and human resources. In this course you will explore contemporary financing 

frameworks, relevant regulatory environments in which social impact enterprises often 

operate, and good governance for organizational effectiveness. This course is designed 

for students with particular interest in social enterprise/hybrid organizations, though 

students working in any organization focused on the social good will benefit. By the end 

of the class, you will gain an advanced knowledge of resource generation and allocation 

and be able to design sustainable models for successful social engagement. 

 

MSI5305: Storytelling for Change (3 units, elective) 

Narrative representation is increasingly seen as an effective means of effective 

leadership, organizational effectiveness and situational understanding. In this course, you 

will gain advanced knowledge of contemporary narrative theory and the possible roles of 

storytelling for interpretation and presentation of data, sense-making within an 

organization, and advancement of an organization with external constituencies. By the 

end of the course, you will understand and be able to frame data and complex 

perspectives in narrative form and employ a variety of methods – including contemporary 

technologies – for effective storytelling. 
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Course Plan for Full-time Enrollment 

All courses will be taught in 10-week terms, completely online. The degree can be 

completed in 15 months.   

 

Term 1 

 Human Development for Social Leadership 

 Mindfulness 

 

Term 2 

 Foundations of Social Impact 

 Dialogue 

 

Term 3 

 Action Learning for Change 

 Collaboration 

 

Term 4 

 Elective 1: Resource Models, or a course from another program 

 Change 

 

Term 5 

 Elective 2: Storytelling for change, or a course from another program 

 Capstone Action Project 
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POLICY STATEMENTS  
 

Student Records and The Family Educational Rights & Privacy Act (FERPA) 

 

The Family Educational Rights and Privacy Act of 1974, also known as the Buckley 

Amendment, (a) establishes a postsecondary student’s general right to inspect and review 

his or her education records, and (b) generally prohibits outside parties from obtaining the 

information contained in such records without the student’s written consent.  

 

Confidential Student Records: Confidential information is information accumulated in 

confidence, within limits established by law either upon specific promise of non-

disclosure or in the context of a confidential relationship. The law provides that the 

following items may be included in this category: personal records and notes of 

administrative officers and faculty; medical and mental health records; financial 

information from parents of students; letters of recommendation for which a student has 

waived right of access; confidential letters of recommendation placed in the record prior 

to January 1, 1975. Items in the category of “confidential information” will not be 

released to the student; they may be released to non-authorized University personnel or 

persons outside of the University only with the written consent of the student and the 

Dean or Provost who is in charge of the record, except as required by law. Medical and 

mental health records may be reviewed by a physician or other appropriate professional 

of the student’s choice, as approved in writing by the student.  

 

Restricted Student Information: This category contains the educational records of the 

student, that is, those records not included in the two categories above that contain 

information directly related to the student and are maintained by the Registrar. Included, 

for example, are the transcript, courses elected each semester, grades and other 

evaluations, academic and disciplinary actions, financial arrangements, and letters of 

recommendation received in the student’s record after January 1, 1975 (unless the student 

has waived the right of access to those letters). With the exceptions noted in “Exceptions 

to Restrictions on Release of Information,” restricted information may be released only at 

the student’s specific written request, which must name the records to be released, the 

reasons for release, and the persons to whom the release is authorized. 

 

Exceptions to Restrictions on Release of Information: The law authorizes the release of 

restricted information without the student’s written consent as follows: to school officers 

and faculty with legitimate educational interest; to individuals and offices as needed in 

connection with a student’s financial aid; to parents of dependent students; to accrediting 

organizations; to individuals as needed in an emergency situation to protect health and 

safety; and to selected research workers with stated precautions as to confidentiality. 

Information may be released to officers of institutions to which the student is applying for 

admission if the student is notified that it is being sent and is given an opportunity to 

review it. The student must also be notified before information is furnished in compliance 

with a judicial order or subpoena. Except as specified above, release to federal, state, or 
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local officials is limited to information relating to audit or evaluation of federally--

supported education programs. Where the student has signed the appropriate consent 

form, the evaluation written by the student’s Field Education Teaching Pastor (or 

Supervising Mentor) may be released to church or denominational judicatory officials 

upon request of those officials. 

 

Directory Information: The law also provides that information known to be generally 

available from a variety of sources may be included in the University’s directory 

information: name, university email address and student photograph. Through publication 

of directory information, the University will make public without student consent only 

the information listed above. A student who prefers that some or all of such Directory 

Information not be made public must notify the Office of Student Services in writing by 

the close of registration each term.  

 

Students’ Waiver of Access to Confidential Records: A student requesting 

recommendations in respect to admission to an educational institution or an application 

for employment or the receipt of an honor may waive his or her right of access to these 

recommendations. Any student requesting a letter of recommendation may be asked to 

indicate to the writer whether s/he has waived right of access. The decision whether to 

write a letter of recommendation is an individual and voluntary one. Faculty and students, 

however, should be familiar with the provision in the law, which states that “waivers may 

not be required as a condition for admission to, receipt of financial aid from, or receipt of 

any other services or benefits from such institution.”  

 

Students’ Right to Inspect Their Records: Within the limits of the law, students may 

inspect information contained in their restricted records. By law, students may not inspect 

those materials in their confidential records.  

 

Exceptions to Students’ Right to Inspect Their Records: If any material or document in 

the educational record of a student includes information on other students, the University 

will not supply the actual material or document. Instead, the University will provide only 

the specific information contained therein which directly relates to the student seeking 

access.  

 

Procedures for Students’ Inspection of Their Records: The procedure by which students 

and former students may review their restricted records is as follows:  

The student gives a 24 hour written request for such a review to the Program Director.  

The Program Director reviews the file in order to place in sealed envelopes marked either  

“Confidential information to be opened only by the Program Director” or “Restricted 

information to be opened only by the Program Director” any material described under 

“Confidential Students Records” or “Restricted Student Information.” 

 

The student may then review his or her file in the University Office. In no case will 

access be withheld more than 45 days after proper request has been made. If the student 
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wishes, the University will also supply copies of material in the file. The student will pay 

for the cost of this copying.  

 

Student Challenge of the Content of Record: A student who questions the content of his 

or her record should indicate this to the Program Director. If the question is not 

satisfactorily settled, the Program Director will be requested to establish an appropriate 

committee, which will hold a hearing at which the student may present evidence in 

support of the contention that the record contains inaccurate or misleading information.  

 

Retention and Disposal of School Records: Records fall into two retention categories: 

permanent and limited. Permanent Retention Records are those records that the 

University is obligated to maintain permanently either directly by law or indirectly by the 

need of supporting documentation. These records are to be maintained in hard copy (in 

fireproof cabinets) and on microfiche or appropriate electronic format. 

 

Permanent records include the following:  

 

 Claremont Lincoln University transcripts  

 Class lists  

 Grade reports  

 Change of Grade forms  

 Enrollment reports  

 Course schedules and addenda  

 Degree statistics (lists of approved graduates and their degrees, dates of 

conferral, type, etc.)  

 Catalogs / Academic bulletins 

 

Limited Retention Records are those records, which the University is obligated, either 

directly by law or indirectly by the need for supporting documentation, to maintain on a 

limited basis. The length of time each type of document is to be retained is indicated. 

 

 Admissions Documents, to be maintained separately in alphabetical order:  

o Files of those who applied but did not attend (either because they 

were denied admission or because they rejected our offer of 

admission): three years.  

o Incomplete admission files: three years.  

o Files of those who were admitted and then either withdrew the first 

semester or did not attend at all: five years.  

 Registration Records and Certification Documents, to be maintained separately 

in alphabetical order: 

o Files of those who were admitted and attended classes for at least one 

semester (including those who complete programs and graduate and 

those who withdrew or are terminated at any point after one 

semester): five years from date of departure. 
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Copyright Policy 

It is the policy of Claremont Lincoln University to uphold and comply with the U.S. 

Copyright Act. Copyright is a special protection, granted by law, for original works of 

authorship that exist in a fixed, tangible form, whether published or unpublished, 

including books, textbooks, journals, articles, songs, videos, games, software, and other 

creative content. The Copyright Act gives copyright owners specific exclusive rights 

(namely the rights to make copies, distribute the work, display or perform the work 

publicly and to create derivative works). Unauthorized copying or unauthorized 

distribution of copyrighted material is a violation of the U.S. Copyright Act. Claremont 

requires all faculty, students and staff to honor copyright and not copy or share protected 

materials in any way that would violate the law. Consistent with this law, Claremont 

policy prohibits the unauthorized copying or unauthorized distribution of copyrighted 

works, and prohibits the unauthorized distribution of copyrighted works through peer-to-

peer file sharing. This unauthorized use may also violate civil or criminal law. The 

University’s Acceptable Use Policy (AUP) extends this policy to Claremont’s computing 

resources and states that all users of the University’s network must not use the 

University’s network to engage in any illegal downloading, emailing, or peer-to-peer file 

sharing of copyrighted works. Claremont is required by law to take steps to prevent 

illegal copying or distribution, and to respond appropriately to all complaints regarding 

copyright infringement.  

 

There are certain allowable exceptions for U.S. academic institutions that permit a limited 

amount of copying without permission, if specific criteria are met. The five exceptions to 

the exclusive rights of copyright holders are the principle of fair use, the face-to-face 

teaching exception, the distance learning exception articulated in the TEACH Act, the 

first-sale doctrine, and the library and archives exception. For more information on these 

exceptions, see Fair Use of Copyrighted Materials, developed by the University of Texas.  

 

Students, faculty and staff must have permission from the copyright holder, or a 

determination that “fair use” applies, before files are copied, made available, or shared on 

networks.  

 

 For the full text of the copyright law, and related laws, read U.S. Copyright 

Law. 

 For a wealth of information about copyright, see the U.S Copyright Office. 

 For a clear explanation of copyright law, take the Crash Course in Copyright, 

developed by the University of Texas.  

 

Peer-to-Peer File Sharing: The Higher Education Opportunity Act requires all U.S. 

colleges and universities to comply with its new regulations, which deal with issues 

surrounding the distribution of copyrighted materials, particularly through peer-to-peer 

file sharing. These new regulations require the University to take four actions: an annual 

disclosure regarding unauthorized distribution, a plan to combat unauthorized 

distribution, a disclosure of alternatives to illegal downloading, and a review of the 

http://www.copyright.gov/title17/
http://www.copyright.gov/title17/
http://www.copyright.gov/
http://copyright.lib.utexas.edu/
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effectiveness of the plan to combat unauthorized distribution. What follows below is the 

action the University has taken to implement each of these requirements.  

 

Annual Disclosure: The University is required to issue an annual disclosure to all 

students, informing students that the unauthorized distribution of copyrighted materials 

may subject students to civil and criminal penalties. The University is also required to 

disclose the steps it will take to detect and punish copyright infringement. 

 

Annually, during the Fall Semester, the Chief Information Officer will distribute a 

communication to all students regarding the University’s policies on copyright and peer-

to-peer file sharing, the steps the University will take to enforce its policies, and the legal 

penalties for copyright infringement. This communication will also remind all students of 

our Acceptable Use Policy and the procedures the University will follow in responding to 

DMCA notices.  

 

Plan to “Effectively Combat” the Unauthorized Distribution of Copyrighted Material by 

Users of the Claremont Network:  The University must certify to the Secretary of 

Education that it has implemented a plan to effectively combat the distribution of 

copyrighted materials through its network. Claremont’s plan must include the following 

components: 

 

Community Education and Information:  Consistent with the value we place on our 

educational principles, we view education as the most significant measure we can take to 

combat illegal file sharing at the University. We use several mechanisms to inform and 

educate our community regarding copyright and related issues.  

 

The Copyright at the University Web Page is maintained by the Office of the Chief 

Information Officer and provides information concerning copyright law, and consumer 

information and disclosures that are required by the Higher Education Opportunity Act.  

 

The University Digital Millennium Copyright Act (DMCA) and Notification Procedures 

describe the procedures and disciplinary action that the University will use for handling 

cases of alleged copyright infringement, illegal downloads, and illegal peer-to-peer file 

sharing. The University will respond firmly and appropriately to all instances of alleged 

copyright infringement on its network. 

 

The University’s Acceptable Use Policy describes acceptable and unacceptable use of 

Claremont’s computing resources and network. 

 

New Student Orientation on Copyright and Peer-to-Peer File Sharing is a required tutorial 

for all new students. Included in this tutorial are the techniques students may use for 

Disabling Peer-to-Peer File Sharing (developed by Indiana University).  

 

New Student Orientation Letter on safe and legal computing will be included in the 

information packets for new students at the start of each academic term. 

https://protect.iu.edu/cybersecurity/safeonline/filesharing/disable
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Technology-Based Deterrents:  The University is required to disclose legal alternatives to 

unauthorized downloading and illegal file sharing.  Educause maintains a comprehensive 

list of Legal Sources of Online Downloading, and the Association of American 

Publishers provides a list of Sources for Legally-Available Digital Versions of Textbooks 

and Other Written Works. Claremont encourages its community to make use of these 

resources.  

 

The University will review the effectiveness of its Plan to Combat the Unauthorized 

Distribution of Copyrighted Material by Users of the Network annually. This review will 

be managed by the Chief Information Officer.. Instances of alleged copyright 

infringement will be tabulated annually and longitudinally, and this data will be 

compared with that of peer institutions.  

 

Summary of Civil and Criminal Penalties for Violation of Federal Copyright Laws: 

Copyright infringement is the act of exercising, without permission or legal authority, one 

or more of the exclusive rights granted to the copyright owner under section 106 of the 

Copyright Act (Title 17 of the United States Code). These rights include the right to 

reproduce or distribute a copyrighted work. In the file-sharing context, downloading or 

uploading substantial parts of a copyrighted work without authority constitutes an 

infringement. 

 

Penalties for copyright infringement include civil and criminal penalties. In general, 

anyone found liable for civil copyright infringement may be ordered to pay either actual 

damages or "statutory" damages affixed at not less than $750 and not more than $30,000 

per work infringed. For "willful" infringement, a court may award up to $150,000 per 

work infringed. A court can, in its discretion, also assess costs and attorneys' fees. For 

details, see Title 17, United States Code, Sections 504, 505. 

 

Willful copyright infringement can also result in criminal penalties, including 

imprisonment of up to five years and fines of up to $250,000 per offense. 

For more information, please see the Web site of the U.S. Copyright Office at 

www.copyright.gov, especially their FAQ's at www.copyright.gov/help/faq. 

 

  

http://www.educause.edu/legalcontent
http://www.publishers.org/productlinks/
http://www.publishers.org/productlinks/
http://www.copyright.gov/help/faq
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Digital Millennium Copyright Act Notifications: DMCA (Digital Millennium Copyright 

Act) Notifications (sometimes called “Takedown Notices”) are formal complaints 

delivered to the University, giving notice of an alleged copyright infringement on the 

network. This complaint will typically indicate the name of the file, the date and time this 

alleged infringement occurred, the specific IP address of the offending computer, and it 

will demand that the materials and/or access to the materials be removed from the 

computer. When a DMCA notice is received, the University will respond quickly to 

remove or disable access to the material for which an infringement has been claimed. 

Specifically, the University will: 

 

For a first offense: 

 

 Forward the DMCA Notification to the person who is responsible for the 

computer mentioned in the notice. 

 Request that the user contact the Chief Information Officer within 5 days of 

receiving this notification. 

 Ask if the user has downloaded or shared this copyrighted material without 

permission. 

 

If the user acknowledges unauthorized downloading or sharing, we will: 

 

 Request the user to remove the materials. 

 Request that the user disable file sharing of all copyrighted materials on his or 

her computer. 

 Require the user to read the Acceptable Use Policy and Claremont’s 

information regarding copyright and peer-to-peer file sharing. 

 Require the user to submit a written statement that confirms this infringement, 

acknowledges violation of the Acceptable Use Policy, and promises not to 

repeat this activity. 

 Deny network access to this user for 5 days. 

 Inform the claimant that the matter has been resolved. 

 

If the user denies unauthorized downloading or sharing, we will: 

 

 Require the user to submit a written statement denying this copyright 

infringement claim; 

 Inform the claimant that this claim has been denied; 

 Inform the user that under the DMCA the claimant may pursue a subpoena to 

obtain the users identity and may file a lawsuit against this user. 

 

For a second or repeating offense:  

 Forward the DMCA Notification to the person who is responsible for the 

computer mentioned in the notice. 
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 Request that the user contact the Chief Information Officer within 5 days of 

receiving this notification. 

 Ask if the user has downloaded or shared this copyrighted material without 

permission. 

 

If the user acknowledges unauthorized downloading or sharing, we will: 

 

 Request the user to remove the materials for his or her computer. 

 Request that the user disable file sharing of all copyrighted materials on his or 

her computer. 

 Require the user to re-read the Acceptable Use Policy and the University’s 

information regarding copyright and peer-to-peer file sharing. 

 Require the user to submit a written statement that confirms this second alleged 

case of infringement, acknowledges violation of the Acceptable Use Policy, 

promises not to repeat this activity, and recognizes that any further violations 

will result in disciplinary action being taken against the user. 

 Deny network access to the user for 5 days. 

 Inform the Academic Leadership Team of actions taken. 

 Inform that claimant that the matter has been resolved. 

 

 

Technology Acceptable Use Policy: In support of its mission to instill students with 

ethical integrity, religious intelligence and intercultural understanding, Claremont 

provides access to its technological resources to its employees, students and other 

authorized users. These resources include electronic media and services, computers, 

email, telephones, voicemail, fax machines, computing and telecommunications 

networks, software, databases, intranet, Internet and the World Wide Web. The purpose 

of these resources is to strengthen the various research, teaching, learning, and 

administrative functions that fulfill the University’s mission. 

 

The University encourages innovative use of technology in the pursuit of educational 

excellence, as well as effective and efficient use of technology throughout all academic 

and administrative departments. But all users must bear in mind that these electronic 

resources (including software, hardware, network equipment and capability) and all data 

stored in the University’s facilities are the property of the institution, and that the use of 

these resources is a revocable privilege, and not a right of employment or matriculation. 

All use of these resources must be responsible and lawful, and in compliance with 

institutional policies.  

 

One of the main characteristics of the University’s computing systems is that they are 

shared resources. There are many computing activities that can occur on a network which 

interfere with, or undermine the work of others. Some of these activities may be illegal 

and malicious, while others may be merely accidental or uninformed. The following 

policy defines user responsibilities, acceptable use, unacceptable use and its 



 47 

consequences. It is applicable to all users of these systems: students, faculty, staff, and 

administrators of the University and its affiliated centers. 

 

User Responsibilities: The use of technology at the University a privilege, and all users 

must act responsibly. Users must: 

 Respect the rights of other users of the University’s networks,  

 Respect the integrity of these computer systems, and observe relevant laws,  

 Become familiar with, and abide by, all applicable institutional policies, and  

 Practice responsible computing (such as backing up data, protecting against the 

intrusion of computer viruses, safeguarding passwords and network security, 

and taking reasonable steps to minimize the influx of spam). 

 

Acceptable Use:  Acceptable use includes, but is not limited to: 

 

 Electronic communication that is used for the academic and business purposes 

of the institution. 

 The use of computing and networked resources for faculty and institutional 

research, classroom teaching, student learning, publishing, and accessing 

Library resources. 

 The use of technology to help fulfill the business functions of the institution 

and its affiliated centers. 

 Approved use of University web sites for public education, institutional 

promotion and fundraising, and to encourage research. 

 Using online databases to retrieve relevant information for academic, 

administrative, or professional use. 

 Because these computers, technology services, and telecommunication 

networks are primarily for the academic and research use of students and 

faculty, and for the administrative use of employees, limited, occasional, and 

incidental use for personal or non-business use is permitted. However, such use 

must be done in a manner that does not interfere with the user’s employment, 

the proper functioning of equipment, or the proper functioning of a department 

or other institutional obligations, and in a manner that does not incur additional 

costs for the institution.  

 

Unacceptable Use: Unacceptable use includes, but is not limited to:  

 

1. Unacceptable Electronic Communication 

 
 The use of electronic communications (such as email, messaging, chat rooms, 

electronic discussion groups, newsgroups, listservs, and social networking 

tools) to knowingly transmit messages or materials that are discriminatory or 

harassing, intimidating, derogatory, obscene, defamatory or threatening, 

libelous, slanderous, fraudulent, or that use vulgar or abusive language.  

 Forging electronic messages, or transmitting disinformation.  
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 Transmitting unauthorized bulk mail, mass email, junk email, sending or 

forwarding chain email, sending excessive messages, or any transmissions that 

consume substantial computing resources or bandwidth.  

 Unauthorized interrupting or monitoring of electronic communications.  

 Communicating in ways that imply institutional endorsement, unless authorized 

to do so. 

 Any use of University computers, networks, or web sites for personal 

advertisements, solicitations, promotions, personal gain, business ventures, or 

private profit. 

 

2. Unacceptable Computer Use that Undermines System Integrity 

 

 Modifying, damaging, removing, or stealing computing resources, equipment, 

software, cables, networks, or furniture that is owned by the University. (Calif. 

Penal Code § 502.) 

 Any attempt to intercept, monitor, tamper with, read, copy, alter, or delete a file 

or program belonging to another person or office, without authorization of the 

owner.  

 Any connectivity to a network that poses safety or electrical hazards. 

 Knowingly performing any activity that interferes with the normal operations 

of any computers, components or networks. 

 Using services or computer systems or the Internet in such a way as to cause 

network congestion. 

 Deliberately wasting computing resources. 

 Developing, installing, transmitting, delivering or running any program that is 

intended to cause damage to a computer system, or place a heavy load on a 

computer or network (including computer viruses, Trojan horses, worms, and 

other malware).  

 Installing unauthorized software or equipment on University-owned computers.  

 

3. Unacceptable Access 

 

 Using a computer account that is assigned to someone else. 

 Disclosing one’s assigned password to another person, without authorization. 

 Obtaining a password for an account without authorization. 

 Using the Claremont’s networks to gain unauthorized access to any campus 

system, program, database, or file. 

 Any attempt to circumvent security and data protection schemes, or to discover 

security loopholes, or decrypt secure data 

 Masking the identity of an account, a computer, or a transaction. 

 Unauthorized breaching, probing, testing, or monitoring computer or network 

security. 

 Use of campus computing resources by any user younger than 18 years of age. 
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4. Use that Disrupts or Disrespects Others 

 

 Any use that does not respect the rights and needs of others. 

 Violating the privacy of other users 

 Disseminating confidential personnel or student information without 

authorization, or distributing proprietary financial information. 

 Any activity that creates a hostile study or working environment, including 

sexual harassment. 

 

5. Violations of Copyrights, Contractual Agreements, and Licenses 

 

 Distributing or making copies of software, unless permitted by copyright law or 

software license agreements. 

 Distributing or making copies of documents, works of art or other intellectual 

property, unless permitted by copyright law. 

 Using peer-to-peer file sharing protocols or programs to download or distribute 

unauthorized copies of copyrighted materials.  

 Having more simultaneous users (e.g., in a department) than permitted by 

software license agreements.  

 Using copyrighted material without proper attribution.  

 Violating terms of software license agreements, or copyright laws. 

 

Additional Use Policies:  Users must also comply with additional applicable computer 

and network use policies.  

  

Warnings: 

 

 Though the University does not routinely monitor and evaluate every electronic 

transaction, document, file, or communication, it reserves the right to monitor 

access and use of its computing and networking resources to insure the security 

and optimal performance of its network, to enforce its policies, to investigate 

possible violations of its policies, or to comply with civil authority. The 

University’s IT staff have the right to examine systems and files that might be 

damaged or corrupt, as well as files associated with suspended computer 

accounts.  

 The University reserves the right to limit or curtail access and computing 

privileges when state or federal laws or institutional policies are being violated. 

 Though the University may authorize confidential passwords and secured 

access to resources, users of the network and systems have no expectation or 

guarantee of privacy in any communication sent or received over the network, 

or over the Internet. 

 The computing and telecommunication systems log many user transactions: 

such as telephone numbers dialed, call length, Internet sites visited. The 

University reserves the right to gather and monitor this data for cost analysis, 
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resource allocation, optimum technical management of information resources, 

troubleshooting computer problems or compromises in network security, 

detecting patterns of use that might indicate unacceptable use of the system, 

and investigating allegations of unacceptable use.  

 The University is not responsible for lost or corrupted personal files or data, or 

for any financial loss as a result of personal information that a user discloses 

across a network (such as a credit card number). 

 The University does not assume any responsibility for the content a user may 

discover on the Internet, newsgroups, or other online services. Some of this 

content may be objectionable, offensive, inaccurate, or dated. The University 

also does not endorse any content that may be accessible through its computer 

networks and services.  

 

Consequences of Unacceptable Use:  Consequences of unacceptable use may include any 

or all of the following: informal email or conversation when infractions appear to be 

accidental in nature, verbal warnings, suspension or revocation of access privileges to 

technological resources (including passwords and email accounts), the suspension or 

revocation of Library privileges, formal disciplinary action as authorized by institutional 

policies (up to, and including, suspension or termination from employment, or, in the 

case of students, dismissal), and, in cases when law has been allegedly violated, referral 

for criminal or civil prosecution. 

 

Reproduction or distribution of copyrighted works, including images, text, and software, 

without permission of the owner is a violation of U.S. Copyright Law, and is subject to 

civil damages and criminal penalties. 

 

Equal Employment Opportunity and Affirmative Action Policy 

Claremont Lincoln University is an Equal Employment Opportunity employer and is 

committed to the principal of Affirmative Action and non-discrimination. It is the 

University’s policy to provide Equal Employment Opportunity to all employees and 

applicants in actions of recruitment, selection, training, promotion, transfers, 

compensation, benefits and all other terms and conditions of employment without regard 

to race, color, religion, sex, gender, sexual orientation, marital status, national origin, 

ancestry, age, physical or mental disability, veteran status or any other basis prohibited 

under law. The President of the University and all administrative, management and 

supervisory personnel are committed to this policy and its enforcement. Reasonable 

accommodations will be made for qualified individuals with disabilities, including those with 

known physical or mental limitations, unless undue hardship to the University would result.  

  

The University makes employment decisions based on individual merit, qualifications 

and competence in all its human resources actions. It seeks to hire or promote the best 

candidates for the job and to expand its workforce to include greater numbers of women, 

members of minority groups, disabled persons and military veterans. The University 
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believes that the applicable laws ensuring equal employment opportunities reinforce this 

policy of diverse employment.  

 

Policy on Harassment, including Sexual Harassment 

The University is committed to providing an educational environment free of unlawful 

harassment, discrimination, sexual intimidation, hostility, and coercion. Harassing 

behavior toward others may be offensive, demeaning or disruptive to relationships and 

constitute a hostile environment. University policy prohibits unwelcome harassment 

based on race, color, religion, sex, gender, sexual orientation, marital status, national 

origin, ancestry, age, physical or mental disability, or any other basis protected by 

federal, state or local law or regulation. A specific kind of violation of individual rights is 

sexual harassment, which can occur in situations where one person has power over 

another, but can also occur between equals. Sexual harassment violates the individual’s 

right to a safe environment. 

 

The anti-harassment policy of the University applies to all persons involved in the 

operation of the University including faculty, staff, work supervisors, and students.  

Prohibited harassment includes, but is not limited to, the following behaviors:  

 Any unwelcome sexual advances, requests for sexual favors, or other 

unwelcome written, verbal or physical conduct of a sexual nature  

 Submission to such conduct is made, explicitly or implicitly, a term or 

condition of an individual’s grade, advancement, or employment  

 Submission to, or rejection of, such conduct by an individual is used as the 

basis for academic decisions or employment affecting such individuals  

 Such conduct has the purpose or effect of unreasonably interfering with an 

individual’s academic performance or other work, or creating an intimidating, 

hostile, or offensive environment  

 Verbal conduct such as epithets, derogatory jokes or comments, slurs or 

unwanted sexual advances, invitations or comments are used  

 Visual conduct such as derogatory or sexually-oriented posters, photography, 

cartoons, drawing or gestures are used  

 Threats and demands to submit to sexual requests as a condition of a grade, 

continued employment, or to avoid some other loss, and offers of grades, 

employment, or other benefits in return for sexual favors;  

 Retaliation for having reported or threatened to report harassment.  

 

A student who believes s/he has been harassed or subjected to any form of unlawful 

discrimination should promptly report the facts of the incident or incidents and the names 

of the individuals involved to the office of one of the following: a Program Director, 

Director of Student Services, or Director of human Resources. 
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Whistleblower Policy 

All University employees have a responsibility not only to follow all the University rules 

and regulations, but also have a positive duty to report to the University management any 

information known to them concerning an actual or potential violation the University’s 

policies and/or applicable state and federal laws, in accordance with the Whistleblower 

Policy. 

 

The University is committed to complying with all state and federal requirements, and, in 

compliance with the California Whistleblower Protection Act, the University has 

provided the following guidance with regard to reporting actual or suspected violations.  

 

Filing a Report or Reporting a Violation:  The University encourages all employees 

including faculty, full- and part-time workers, students, and volunteers, based on good 

faith, to report suspected violations of University policy and applicable state and federal 

laws, or the misuse of public resources.  

Violations are preferably reported in writing. They may also be reported orally to:  

1. An immediate supervisor.  

2. The Director of Human Resources or her/his designate. If you feel 

uncomfortable talking to your supervisor, you are encouraged to take this step. 

The Director of Human Resources has exclusive responsibility to investigate 

and resolve all reported violations and take prompt and corrective action.  

3. Appropriate law enforcement agencies if either of the previous steps has 

failed to reasonably correct the matter.  

 

No Retaliation: No employee who in good faith has raised a complaint against any 

practices of the University shall suffer harassment, retaliation or adverse employment 

consequences. An employee who retaliates against someone who has reported a violation 

in good faith is subject to discipline up to and including termination of employment.  

 

This Whistleblower Policy intends to encourage employees to raise serious concerns with 

the University before seeking resolution outside of the University. Such reports protect 

the best interests of the individual employee, as well as the University, and concerns 

should be made clear whenever possible.  

 

Good Faith Report: Anyone filing a complaint concerning a violation or suspected 

violation must be acting in good faith based upon reasonable evidence. Any allegations 

proved to be maliciously or knowingly false will be treated as a serious disciplinary 

offense. 
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Drug-Free Campus Policy (Statement Required by 34 CFR Part 86)  

Claremont Lincoln University is a drug-free organization. The University believes that 

illegal drug use by any student or employee, whether or not on the campus, is 

inappropriate and incompatible with the mission and values of its community members. 

Pursuant to federal law, each student and employee is hereby notified that the unlawful 

manufacture, distribution, dispersing, possession or use of a controlled substance is 

prohibited on Claremont Lincoln University premises. Violation of this prohibition may 

result in the referral of the violator to an appropriate treatment center for drug counseling, 

rehabilitation, or other assistance, or reporting of the violation to law enforcement 

authorities for such action as they deem appropriate. Federal law requires Claremont 

Lincoln University to provide each student and employee a copy of this statement and 

that each student and employee agrees to (a) abide by the terms of the statement, and (b) 

notify the University of any criminal drug statute conviction no later than five days after 

such conviction.  

 

Health Risks Associated with Alcohol-Drug Abuse: Certain health risks are known to be 

associated with the use of alcohol or controlled substances: (a) There is potential for 

abuse and (b) abuse of alcohol or controlled substances may lead to physical and/or 

psychological dependency. For more information concerning the health risks associated 

with particular drugs or groups of drugs, please refer to Drugs of Abuse, published by the 

U.S. Department of justice Drug Enforcement Administration. 

 

Student Judicial Process  

Violation of standards of academic responsibility, integrity and truthfulness are subject to 

separate disciplinary policies.  

 

Claremont Lincoln University places high value on, and is diligently committed to, the 

preservation of academic freedom. The basic significance of this commitment lies in the 

protection of intellectual freedoms: the rights of professors to teach, of scholars to engage 

in the advancement of knowledge, and of students to learn and to express their views, 

free from external pressure or interference. These freedoms can flourish only in an 

atmosphere of mutual trust, honesty, civility, and respect among teachers and students, 

and only when members of the community are willing to accept self-restraint and 

reciprocity as the condition upon which they share in its intellectual autonomy.  

Academic freedom extends to all who share these aims and responsibilities. They cannot 

be violated by any who would subordinate intellectual freedom to any cause or ideology, 

or those who violate the norms of conduct established to protect that freedom. Moreover, 

willful disruption of the academic process simply cannot be tolerated. The University has 

a right to defend itself against any intrusions on the rights and privileges of the 

community of scholars and persons at the University.  

 

 Individuals are liable for failure to comply with lawful directions issued by 

official representatives of the University acting in their official capacities.  



 54 

 Theft or damage to the University premises or property, or theft of or damage 

to property of any person on University premises is prohibited. Permission 

from appropriate University authorities must be obtained for removal, 

relocation and use of University equipment, supplies, books, papers and 

research materials. Also, unauthorized use or examination of confidential 

records is prohibited.  

 Forcible interference with the institution’s educational process or facilities, or 

the rights of those who wish to avail themselves of any of the institution’s 

instructional, personal, administrative, recreational, and community services is 

prohibited. Any sort of abuse, physical, or otherwise, is also prohibited.  

 No person may bring or possess firearms or other weapons on the campus.  

 

Any member of the community engaging in any manner of conduct prohibited under 

Paragraphs 1 to 4 above shall be liable to actions by the University.  

 

Student Grievance Policy  

Claremont Lincoln University is committed to treating all students justly and fairly. The 

University does not discriminate on the basis of race, color, religion, gender, marital 

status, identity, sexual orientation, national origin, disability, medical condition, or 

veteran status. To this end, Claremont Lincoln University strives to promote and maintain 

an environment in which students are protected from misconduct by any department or 

member of the University community.  

 

A student grievance is a complaint arising out of any perceived act or decision by a 

member of the faculty or staff, or another student at the University, which in any way 

appears to adversely affect the status, rights, or privileges of any student. Such a 

grievance must be filed in writing within 30 days of an alleged incident, and the burden 

of proof rests with person making the complaint.  

 

All conversations and proceedings are strictly confidential and will not be shared with 

any person or party not involved in or witness to the grievance. The University will not 

tolerate retaliatory or punitive action against a student who files a grievance.  

 

Grievances Not Covered by This Policy include:  

 Grade disputes, academic evaluations disputes, and other matters related to a 

faculty member’s assigned duties. Students with such grievances should contact 

the office of the Provost.  

 Issues of sexual harassment should be referred to the Office of the President. 
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Services for Students with Disabilities 

Claremont Lincoln University is committed to providing educational opportunities and 

access to persons with disabilities in accordance with the Americans with Disabilities Act 

(ADA) of 1990, the Rehabilitation Act of 1973 (Section 504), and applicable local, state 

and federal antidiscrimination laws.  

 

Request for reasonable accommodations will be considered on an individual basis. 

Students with documented disabilities are encouraged to contact the Director of Student 

Services as early as possible in order to alert the institution about disabilities for which 

they may want to request accommodations. Students must self declare and have 

accommodations documented before making any formal request. 

 

Policy for Research with Human Participation  

The faculty of Claremont Lincoln seeks to create a reasonable balance among these 

values and to minimize risk for participants and researchers in all cases.  Further, the 

faculty seek to provide adequate protection, responsibility, and mutual accountability for 

all persons at Claremont Lincoln involved in gathering, evaluating, and publishing data 

from research with human participants. This is particularly important when research 

involves intercultural and interreligious understandings, given the gaps between human 

values, commitments and experiences. For these reasons an Institutional Review Board 

(IRB; detailed below) will guide the institution's efforts to provide this protection and 

accountability. 

 

All students, staff, and faculty of Claremont Lincoln who conduct research with human 

participants are required to demonstrate that they have adequately considered the 

following issues:  

 

1. all methods and procedures to be employed are safe and involve no undue risk 

to life, health, safety, or well-being of participants;  

2. any risks to participants, which must be delineated in the informed consent 

document signed by participants, are clearly outweighed by potential benefits 

to them and to religious leaders, faith communities, cultures and societies; 

3. methods and procedures reflect respect for the dignity and privacy of 

participants and avoid unwarranted invasion of privacy or disregard for 

anonymity; 

4. participants are informed in writing of the study’s objectives, methods, risks, 

and issues related to data collection, storage, and disposal, and give in writing 

informed consent about their participation in the study; 

5. if minors or other vulnerable participants are included in the research, they are 

given opportunity to make informed assent, but that consent in writing will be 

obtained from the legal parents or guardians;  
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6. data collected is used only for the purposes for which consent is obtained and 

then appropriately reported, stored, and/or destroyed as described in the 

research plan.  

   

These criteria govern all plans for research with human participants submitted to the 

Institutional Review Board (IRB; described below) and are the minimum standards by 

which research plans will be assessed. 

 

Institutional Review Board (IRB):  This board, a permanent review board of Claremont 

Lincoln apart from standing committees, shall consist of three permanent faculty 

members The IRB shall meet as necessary. All decisions made by the IRB will be 

recorded in the minutes of its meetings and kept on file.  The IRB can approve, 

disapprove or, prior to approval, require revisions to the research plan.  A written copy of 

the research plan and action by the IRB shall be kept in the permanent file of the student, 

staff, or faculty member.  
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FACULTY  
 

Program Faculty 

 

John Alexander, Program Director for Ethical Leadership (Interim) 

M.A., Ph.D. (ABD), Claremont Graduate University (Psychology: Organizational  

Behavior and Evaluation) 

M.B.A., Pepperdine University (Management) 

B.S.B.A., Shippensburg University (Management, Marketing, and Behavioral  

Management) 

 

Dr. Darrell Ezell, Program Director Interfaith Action 

Ph.D., University of Birmingham, U.K. (Theology and American Studies) 

M.A., Union Theological Seminary of New York (Theology and Ethics) 

B.A. with honors, Alabama A&M University (Psychology) 

 

Dr. Michael A. Harnar, Program Director Social Impact 

Ph.D., Claremont Graduate University (Psychology: Evaluation and Applied Research  

     Methods) 

M.A., Claremont Graduate University (Psychology) 

B.G.S., University of Connecticut (General Studies) 

 

 

Teaching Faculty (2014-15)  

 

Joy Amulya, Ed.D. 

Social change initiatives, organizational evaluation and planning 

 

Eileen Aranda, Ph.D. 

Dialogue, strategy, organizational development 

 

Mohammad Auwal, Ph.D. 

Communication theory, globalization, social change 

 

Catharyn Baird, J.D. 

Personal and professional ethics 

 

Laura Burgis, Ph.D., O.P. 

Social entrepreneurship, non-profit resource models 

 

Peng Chan, Ph.D. 

New ventures, strategic planning, globalization 
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Max Freund 

Organizational development, non-profit governance 

 

David Gottlieb, Ph.D. / A.B.D. 

Religious Pluralism, Interfaith leadership 

 

Christine Hong, Ph.D. 

Power and privilege, interfaith leadership 

 

Jon Hooten, Ph.D. 

Organizational leadership, interreligious education 

 

William Howe, Ph.D. 

Leadership studies, globalization 

 

Murray Johannsen, M.B.A. 

Organizational ethics, leadership development 

 

Cynthia Luna, M.B.A. 

Women and leadership, executive coaching, non-profit development 

 

Tiffany Puett, Ph.D. / A.B.D. 

Religious pluralism, interreligious education 

 

Jay Sample, Ph.D. / A.B.D. 

Leadership studies, Strategic planning and implementation 

 

Stephanie Varnon-Hughes, Ph.D. / A.B.D. 

Interreligious education and dialogue 

 

Stanley J. Ward, Ph.D. 

Leadership studies, Organizational change 

 

Christine Whitney Sanchez 

Mindful leadership, organizational transformation 
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ADMINISTRATION AND STAFF 
 

John Alexander 

Interim Program Director of Ethical Leadership 

 

Eileen Aranda 

President 

 

Nancy Barnes  

Director of Human Resources 

 

Whitny Braun 

Director of Educational Programming 

 

Laura Burgis 

Executive Vice President for Institutional Advancement 

 

Liz Cervantes 

Advancement Services Manager 

 

Clyde Derrick  

Director of Major Gifts and Foundation Relations 

 

Natalie Dymchenko 

Director of Admission and Recruitment 

 

Darrell Ezell 

Program Director of Interfaith Action 

 

Gail Guge 

Marketing Consultant 

 

Michael Harnar 

Program Director of Social Impact 

 

Jennifer Hooten  

Vice President for Custom Learning 

 

Jon Hooten  

Vice President for Educational Innovation 

 

Judy Moravitz 

Executive Assistant to the President 
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Chad Nash  

Director of Annual Giving and Alumni Relations 

 

Martha Ostrom 

Campaign Leadership Cabinet Consultant 

 

Jon Piehl 

Director of Web Services 

 

Heather Case Pryor 

Director of Student Services 

 

M. Nayeem Qureshi 

Campaign Leadership Cabinet Consultant 

 

Linda Rabitoy 

Controller  

 

Deniene Rivenburg  

Public Relations Consultant 

 

Terri Rosett 

Director of Institutional Research  

 

Jay Sample 

Senior Vice President of Operations and Chief Information Officer 

 

Nancy Sample 

Office Coordinator 

 

Stephanie Varnon-Hughes 

Accreditation Liaison Officer 

 

Chuck Wagner   

Chief Financial Officer and Treasurer 
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BOARD OF DIRECTORS 
 

Eileen Aranda 

President, Claremont Lincoln University 

 

Jerry Campbell  

President Emeritus, Claremont Lincoln University 

 

Joan Brown Campbell 

Former Director of Religion, Chautauqua Institute 

  

Ryan Craig 

Managing Director, University Ventures Fund 

  

Frank Ellsworth, Vice-Chair 

President, The Ellsworth Collection 

  

Tamar Frankiel 

President, Academy of Jewish Religion, California 

  

Mel Gottlieb 

Board of Directors, Academy for Jewish Religion, CA 

  

Maher Hathout 

Board Member, Islamic Center of Southern CA 

 

David Lincoln, Chair  

President, VIKA Corporation 

  

Kathryn Jo Lincoln 

Board Chair and CIO, Lincoln Institute of Land Policy  

  

Laura Owens 

Board Chair, Academy for Jewish Religion, CA 

  

Necva Ozgur 

Board Chair, Bayan Claremont 

  

Arthur L. Peterson 

Special Advisor to the President, University of the West 

  

Harvinder Sahota 

Advisory Board, Center for Sikh Studies 
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Jihad Turk, Assistant Treasurer 

President-Designate, Bayan Claremont 

  

Jacob Zighelboim 

Board Member, Academy for Jewish Religion, CA 

 


